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Abstract

Background: Early rehabilitative mobilization for adolescents is safe and feasible. However, there is a lack of published
rehabilitation strategies and treatmentsthat can maximize engagement and outcomes among adol escentsin the pediatric intensive
care unit (PICU). Virtual reality (VR) gaming using a head-mounted display (HMD) and adaptive software can allow active and
nonactive gameplay at the bedside for people with limited arm mobility, making it a potentially inclusive and enjoyabl e treatment
modality for adolescents in the PICU.

Objective: The purpose of this brief case study isto report on the preliminary feasibility of incorporating adaptive VR gaming
using an HMD with 2 adolescents who received early mobility treatment within the PICU.

Methods: This study was a mini-ethnographic investigation of 2 adolescents (a 15-year-old male and a 13-year old male) in
the PICU who underwent VR gaming sessions as part of their early mobilization care, using an Oculus Rift HMD and adaptive
software (WalkinV R) that promoted full gameplay in bed. The Rift was plugged into a gaming laptop that was set up on atable
within the patient’s room before each session. Theintervention was delivered by an adapted exercise professional and supervised
by aphysical therapist. Patients had accessto avariety of active games (eg, boxing, rhythmic movement to music, and exploratory
adventure) and nonactive games (eg, racing and narrative adventure). Gaming sessions were scheduled between usual care, when
tolerable and requested by the participant. Theinterventionist and therapiststook audio-recorded and written notes after compl eting
each gaming session. These data were analyzed and presented in a narrative format from the perspective of the research team.

Results: Case 1 participated in 4 gaming sessions, with an average of 18 minutes (SD 11) per session. Case 2 participated in 2
sessions, with an average of 35 minutes (SD 7) per session. Both cases were capable of performing active gaming at a moderate
level of exerciseintensity, asindicated by their heart rate. However, their health and symptoms fluctuated on adaily basis, which
prompted the gameplay of adventure or nonactive games. Gameplay appeared to improve participants affect and alertness and
motivate them to be more engaged in early mobilization therapy. Gameplay without the WalkinVR software caused severa
usability issues. There were no serious adverse events, but both cases experienced symptoms based on their condition.

Conclusions. Thefindings of thisstudy suggest that VR gaming with HM Ds and adaptive softwareislikely afeasible supplement
to usual care for adolescents within the PICU, and these findings warrant further investigation. Recommendations for future
studies aimed at incorporating VR gaming during early mobilization are presented herein.

(JMIR Rehabil Assist Technol 2021;8(2):628210) doi:10.2196/28210
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Introduction

Background

Rehahilitation services for adolescents admitted to a pediatric
intensive care unit (PICU), referred to as early mobilization or
mobility, have recently been identified as a core component of
critical illness management [1,2]. Previoudly, the general belief
system was that adolescents in the PICU were medicaly
unstable and, for safety, should therefore remain immobile and
sedated to recover from their ailment [2]. In recent years, this
culture has changed rapidly dueto randomized controlled trials
among adults in the intensive care unit that have demonstrated
improvements in pain, delirium, or agitation as a result of
proactive treatment [3-7]. As observed in adults, early
mobilization in adolescents has also been identified as safe and
feasible[2].

Virtual reality (VR) gaming using off-the-shelf head-mounted
displays (HMDs) is currently the most immersiveform of active
video gaming that is available to consumers. Owing to recent
technological advances, HMDs, such as the Oculus Quest,
OculusRift, or HTC Vibe, include built-in motion tracking with
6 df to capture bodily movement. Built-in tracking negates the
need for externally mounted motion-tracking cameras and,
therefore, makes HMDs much easier to deliver across avariety
of settings. These HMDs also include high-resolution and
framerate displays that provide a seamless gaming experience,
which can reduce motion sickness[8,9]. Given that these HMDs
are marketed as consumer-available game consoles, they have
access to a wide variety of active and nonactive video games
in both a single-player and multiplayer web-based format.

Previous studies demonstrated that HMDs can be used in formal
rehabilitation to improve motor and executive function, fitness,
movement quality, spatial orientation, mobility, and perceived
levelsof pain[10-13]. Outside of arehabilitation context, HMDs
have also been used to promote serious, health-enhancing
exergaming at home among child wheelchair users with a
chronic disabling condition [14]. In these applications, the
impetus for incorporating HMDsisthat most VR gamesrequire
movements of only the arms for successful play, making it an
inclusive and, most importantly, enjoyable treatment modality
for adolescents with mobility disability (eg, wheelchair users).

HMDs can be further tailored to adolescents with minimal
functional ability with the addition of acommercialy available
adaptive software, WalkinVR. WalkinVR allows the player or
another person (eg, therapist) to adjust the controller, camera,
and avatar position during VR gameplay. In addition, the
movement of the controllers can be boosted in al directionsto
project small, real-world movements into large movements
within the VR environment. These adaptations make VR
gameplay possible from a seated to even supine position and
for people with limited arm range of motion. Adaptive VR
gameplay holds promise for promoting early mobility at the
bedside of adolescents within the PICU, but this has not been
investigated.

https://rehab.jmir.org/2021/2/e28210

Objectives

A few questions must be addressed before designing structured
adaptive VR gameplay interventions in the PICU. First, there
is aneed to identify whether adolescents within the PICU can
tolerate active gameplay. Second, if gameplay istolerable, what
duration and intensity of gameplay can they comfortably
achieve? Third, is gameplay safe? These questions must be
addressed before considering what outcomes could likely be
targeted or improved from a gaming intervention in the PICU.

Considering these questions, the purpose of thisbrief case study
is to report on the preliminary feasibility of incorporating
adaptive VR gaming using an HMD with 2 adolescents who
received early mobility treatment within the PICU.

Methods

Overview

A mini-ethnographic case study design was used to explore the
feasibility of VR gaming for a convenient sample of 2
adolescentsin the PICU of the Children’s Hospital of Alabama
[15,16]. A mini-ethnographic case design (ie, focused
ethnography) is used to retrospectively develop a rich
understanding of the response of an individual or group to a
program or study [15]. This approach is smaller in scope and
generaly shorter in duration than a full-scale ethnographic
approach, whereby a researcher is embedded within a setting
for aprolonged period to examine the lived experience through
more pattern-focused analytical techniques (eg, grounded theory
or thematic analysis) [15]. Ethnography is commonly used in
medical marketing to investigate the potential of innovative
products or programs [15,17].

This study presents quantitative feasibility metrics and supports
the quantitative metrics with qualitative narratives.

Recruitment

This study purposefully selected a convenience sample of 2
adolescents from the PICU at the Children’s Hospital of
Alabama. Inclusion criteriawere asfollows: (1) age =13 years
(as recommended by the HMD manufacturer), (2) ability to
interact with the environment, and (3) limited mobility or
conditioning. Exclusion criteriawereasfollows: (1) substantial
visual impairment preventing participation; (2) invasive
ventilation or oxygen therapy support, in case they would be
compromised when fastening the HMD to the child’s face; and
(3) tested positive for COVID-19. This study was conducted in
accordance with the case study guidelines set by the Ingtitutional
Review Board for Human Use at the University of Alabama at
Birmingham. Written informed consent was obtained from a
caregiver, with a waiver of assent for the adolescent, before
participation.

I nter vention Protocol

Adaptive VR gaming was delivered to participants in addition
to their usual carefrom early mobility physical therapistswithin
the PICU. The early mobility therapy encompassed all typical
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physical therapy interventions, which were tailored to the
patient’s level of alertness, strength, and medical factors. This
included range of motion, strengthening exercises, and mobility
progression beginning with bed mobility and sitting tolerance
up to the point of ambulation and dynamic balance activities.
Given the exploratory nature of the study, the gaming
intervention was delivered using a learn-as-you-go approach.
The frequency of VR gaming sessions was determined by
therapists judgment on improvement goals for the patient as
well as the patient’s willingness to play. The duration and
intensity of gameplay during each session was not established
apriori, but instead, it was based on how much a patient could
comfortably tolerate. Adaptive VR gaming was delivered by
the research interventionist (BL), who was a disability exercise
specialist, and was supervised by 1 of the 2 early mobilization
therapists.

At the start of each session, the research assistant set up the
laptop and headset, whereas the therapist prepared the patient
for VR. The research assistant placed the laptop on a cooling
stand, connected the laptop to the internet on his mobile phone
via hotspot, unpackaged the headset and plugged it into the
computer, designated the play space within the virtual area
(referred to as the guardian within the Oculus HMD), opened
the Steam and Oculus gaming platform on the laptop, opened
and adjusted the WalkinVR software in Steam, fastened the
HMD to the head of the patient and the controllersto the hands,
and then executed agame on either the Steam or Oculus gaming
platform. Participants were instructed to provide a verbal cue
when they wanted to switch games or remove the headset. They
were instructed to be careful about motion sickness, which can
sometimes occur in beginner VR players. After completing the
on, the research assistant cleaned and packaged the headset
and laptop, whereas the therapist completed the remaining

https://rehab.jmir.org/2021/2/e28210
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interventions with the patient and provided assistance to return
the patient to the starting position.

Equipment

The patients used an Oculus Rift HMD for VR gaming, which
was coupled with 2 handheld controllers. The controllers were
equipped with a Velcro strap that was placed over the knuckles
(Kiwi design Knuckle Strap). The strap allowed the controllers
to be fastened to the hand, thus removing the need to grip and
hold onto the controllers during play. The HMD was plugged
into agaming laptop computer (processor: Intel Corei7-10750H,
graphics card: NVIDIA, and RAM: 32 GB) on top of alaptop
cooling pad, which was positioned on the adjustable tables
within the patient’s room. Each day, the research assistant
carried the equipment to the patient's room using 2
shoulder-carried bags, one for the Rift and one for the laptop
and cooling stand.

I ntervention Software

Thelaptop wasinstalled with software (WakinVR) [18], which
was capable of adapting VR movements for people with
disabilities, to enhance the accessibility of gameplay.
Specifically, WalkinVR could be set to boost the reach and
speed of real-world movements within the VR environment as
well asthe position of the player’'sarms (Figure 1). The software
also allows peopleto play from arange of 0° to 90° (ie, supine
to sitting). In addition, the software also allows players to
independently rotate and move their in-game character using
the handheld controllersto replace the actual locomotion of the
player avatar. The player's avatar could also be controlled
externally by another person (eg, trainer or therapist) using an
X-box controller (Figure 2). It must be noted that the WalkinVR
software operates through the Steam game platform. Thus, only
games downl oaded from Steam work with the software.
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Figure 1. Screenshot of the WalkinV R mation range and boost.
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I ntervention Games

Games for the intervention were installed on the laptop
computer, which was connected to the Oculus Rift. The
computer was preinstalled with avariety of single-player games
to explore participants' preferences. Gameswereinstalled from
2 different internet stores: Steam and Oculus. Gamesfrom Steam

https://rehab.jmir.org/2021/2/e28210
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were active, rhythmic movements to music, sports, and
recreation activities that used the WalkinV R software, whereas
games purchased from the Oculus store were more narrative
and exploratory games that required fewer arm movements.
Core games were Beat Saber (movement to music), Thrill of
the Fight (boxing), Wolves in the Walls (narrative story), Dirt
Rally 2.0 (car racing), Epic Roller Coaster (first-person shooter),
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and Vader Immortal (adventure). Games were tested before
being included in the intervention to ensure that they could be
played in a seated position and had high development quality.

Feasibility Metrics and Case Narrative Description

Feasibility metricsincluded a variety of exploratory outcomes
related to process, resources, management, or scientific
outcomes [19]. The goa of these metrics was to provide a
foundation for futuretrialsto design more definitive intervention
designs. Process measures included the frequency of gaming
sessions and gaming duration in minutes. Resource measures
included session setup time (min), session cleanup time (min),
the number of staff necessary during the session, and the number
of games played by the participants. Management measures
included the frequency and type of technical issues experienced
by the participants (eg, gameplay issues while seated or at the
bedside or computer crashes). Scientific measures included
safety, as measured by adverse events. Adverse events were
defined by the university’sinstitutional review board as“...any
untoward or unfavorable medical occurrence in a human
subject.” An adverse event was recorded and reviewed by the
session therapist who classified the event as serious or
nonserious and who identified whether it was due to study
procedures. Examples of adverse events would include falls,
fainting, or nausea.

Narrative case reports were created for each gaming session
with each participant. The narrative case reports were based on
2 types of data: (1) the qualitative experience of the research
assistant reported via narrative [20] and (2) typed notes from
the early mobilization therapists. After each session, the
interventionist returned to his office and narratively described
his experience of the gaming session. The duration of the audio
recordings averaged 25 minutes. While narrating the audio
recordings, the interventionist aimed to describe his account of
the 4 feasibility metrics that could aid a future pilot trial [19].
The audio recordings were transcribed for review purposes.
Similarly, therapists created written notes documenting their
perspective on the feasibility of VR gaming. Patients provided

Table 1. Case characteristics.

Lai et al

verbal feedback regarding each game and the overal VR
experience, but they were not interested in participating in a
formal interview.

Analysis

This study was formative research aimed at presenting a
comprehensive account of feasibility using exploratory
guantitative metrics and qualitative case reports, whereby the
reader can make their own interpretation of how feasible the
intervention can be within their desired context. Accordingly,
the outcomes were exploratory, in that there were no a priori
criteriathat each outcome had to meet to be deemed acceptable.

Feasibility Metrics
Feasibility outcomeswere descriptively reported as means, SD,
ranges, and frequencies, when appropriate.

Case Report Creation

Qualitative data were synthesized into case reports by the
research assistant, who had a background in qualitative inquiry
and over 10 years of research experience in exercise training
for people with disahilities. Specifically, the research assistant
created anarrative story for each gaming session by synthesizing
the audio recordings and written notes from the therapists. The
therapists reviewed and approved each narrative report. Given
that this study was a mini-ethnographic case study, no pattern
analyses were used (eg, latent thematic analyses or grounded
theory) [15]. The philosophical assumptions that underpinned
thedatareview were ontological subjectivism (multipleredities)
and interpretivism (knowledge is created by the interaction of
al parties). In other words, the research team acknowledged
that the research assistant perceived a reality regarding
feasibility, and this reality or experience was recreated by the
data provided by the research assistant and therapists.

Results

Participant Characteristics
Characteristics of the 2 participants are presented in Table 1.

Characteristic Value
Case 1l Case 2
Age (years) 15 13
Sex Male Male
Race African American White
Height (m) 1.73 1.70
Weight (kg) 1188 81.9
BMI (kg/m?) 339 26.9
Reason for admittance Rhabdomyolysis (unknown cause) Severe pancredtitis

Patient notes

Rhabdomyolysis, acute renal failure requiring continuous
renal replacement treatment, and hypertensive crisis.
Globally weak and deconditioned from muscle damage
and prolonged bed rest. Virtual reality intervention began
on the 5th day of the patient’s stay in the pediatric intensive
care unit.

Hyperosmolar hyperglycemic state, acute respiratory failure
requiring intubation, and acute renal failure requiring con-
tinuous renal replacement treatment. Globally weak and
deconditioned from prolonged sedation and critical illness.
Virtua reality intervention began on the 11th day of the
patient’s stay in the pediatric intensive care unit.

https://rehab.jmir.org/2021/2/e28210
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Quantitative Feasibility Results

The data for each feasibility outcome are provided in Table 2.
In summary, each case completed 2 to 4 sessions of VR gaming
in addition to their usual therapy, with an average game time
of 27 (SD 14) minutes. Occasionally, other staff (eg, nurses)
had to support the research assistant and therapist (described in
more detail in the narrative reports). The average number of
games played was 6. The average setup and cleanup timeswere

Table 2. Feasibility results (n=2).

Lai et al

17 (SD 5) minutes and 8 (SD 3) minutes, respectively. The
session setup and cleanup time were dlightly increased by the
COVID-19 sanitation procedures. Technical issues were not
often encountered by the participant, unless the participant was
not using the WalkinVR software, which accounted for 80%
(8/10) of the technical issues experienced by case 2. Three
adverse eventswere not related to theintervention, as described
in detail in the narrative case reports.

Outcome Value
Casel Case 2
Process metrics
Gaming sessions, n 4 2
Total gaming duration (min) 70 70

Gaming duration per session (min), mean (SD; range)
Resour ce metrics

Session setup time (min), mean (SD; range)

18 (SD 10.6; 6-30)

14 (SD 4.6; 10-20)

35 (SD 7.1; 30-40)

19 (SD 3.6; 15-23)

Session cleanup time (min), mean (SD; range) 8(SD 5.7, 5-12) 8 (SD 2.8; 6-10)

Staff during session, n (range) 2(2-3) 2(2-3)

Total games played, n 4 6
Management metrics

Technical issues, n 1 10

Technical issue type Game navigation difficulty Game loading and usability issues without the

adaptive software

Management metrics

Total adverse events, n 1 2

Nonserious adverse event, n 1 1

Serious adverse events, n 0 1

Events related to the project, n 0 0

Quialitative Case Reports

Narratives for each case are presented below, followed by the
recommendations for implementing VR gaming with HMDsin
the PICU.

Casel

Case 1 was a 15-year-old African American adolescent boy
who was admitted to the hospital for rhabdomyolysis, acute
renal failure requiring continuous renal replacement treatment,
and hypertensive crisis. Before the first VR gaming session,
early mobility therapists noted that the patient was not very
responsive to physical therapy. He was asleep or lying down
most of the day and did not communi cate much with the hospital
staff. His therapist noted that he was very interested in trying
the VR gaming. His mother stated that he could spend many
hours a day playing video games at home, but he had no prior
experience playing VR games. Hisfavorite console gameswere
racing or sports games. Case 1 completed 4 video gaming
sessions.

https://rehab.jmir.org/2021/2/e28210

In session 1 (October 26, 2020), he completed 22 minutes of
play. He had the most success and spent the most time playing
asemiactive narrative game (Wolvesin the Walls). Hewasvery
focused and engaged with the game and completed an entire
chapter of the story within the game. The game required minor
head or neck movements and active reaching and chopping
movements of the arms. He tried a more active game, Beat
Saber, using the WalkinV R software. Theinterventionist boosted
case 1's arm movements and increased the reach using the
WalkinV R software, which allowed case 1 to successfully chop
the boxes, but case 1 had difficulty keeping up with therhythmic
arm movements to successfully chop the boxes in the virtual
world. Thetherapist reported that difficulty chopping waslikely
dueto arm pain caused by rhabdomyolysis. At the end of session
1, case 1 requested to play boxing or racing for hisnext session.
The hospital staff were amazed at how active and engaged case
1 wasduring the session. The nurse and therapist noted that this
was the most awake they had ever seen him, as he slept most
of the day. The interventionist took 20 minutes to set up the
laptop and HM D and obtain written consent. The therapist and
nurse raised case 1's bed to an upright position (approximately
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75°). Thetherapist performed manual stretching with the patient
while waiting for the VR setup.

In session 2 (October 27, 2020), case 1 completed 12 minutes
of play. Case 1 waswoken from hisdeep, and it took 15 minutes
for him to be prepared in the upright position and be mentally
awake for gameplay. The patient was noticeably more fatigued
than in the previous session. Case 1's dialysis access had
changed between sessions 1 and 2, and his vascular catheter
was now in his right internal jugular vein, which caused him
pain when he tried to turn his head. The therapist physically
held the line throughout the session to avoid pain or interference
during case 1's gameplay. The interventionist took 11 minutes
to complete the setup. Case 1 completed 12 minutes of racing
gameplay (Dirt Rally 2.0) using an X-box controller instead of
the motion-tracking controllers (Figure 3). He reported that he
played the same game on his gaming console at home and was
thus heavily engaged in the game after putting on the headset.

Figure 3. Demonstration of virtual reality racing in the pediatric intensive care unit.

s | q

In session 3 (October 28, 2020), case 1 completed 6 minutes of
moderate-to-vigorousintensity exercisein aboxing game (Thrill
of the Fight) using WalkinVR. Before starting the session, the
therapist found that case 1's foot was pressed against the
bedframe and resolved theissue before play. Using WalkinV R,
the interventionist provided case 1 with physical boost to his
arm movements, adjusted the player height and arm positions,
and moved the player avatar with an X-box controller during
gameplay. Theinterventionist also moved case 1's player avatar

https://rehab.jmir.org/2021/2/e28210
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He navigated the game menus and drove the cars with a high
level of skill. He appeared comfortable during the 12 minutes
of gameplay, so much so that he did not say a word during
gameplay until the end. Near the end of the play, he reported
that his stomach felt hot. The nurse and therapist positioned a
portable fan near the bedside, which made him feel better
temporarily. He chose to stop gameplay after 12 minutes because
of this issue. The PICU staff concluded that the issue was
because he did not eat or drink anything throughout the day.
He reported that he wanted to sleep. The therapist lowered the
patient in his bed to a near-supine position. He went back to
deep shortly after the interventionist and therapist exited the
room. Overall, amidst these challenges, the PICU staff reported
that case 1 participated well, and the gaming appeared to benefit
his affect more than any sort of physical function (due to the
dialysis circuit preventing him from any significant upper
extremity movement).

T

to complete the initial setup within the game. The game asks
the player to stand up on avirtual scale to calibrate the player
height, which was not necessary for the intervention because
the player height could be adjusted within WalkinVR. This
setup took 15 minutes. Case 1 then proceeded to complete a
3-minute round of seated boxing against a virtual heavy bag
and training dummy, which wasfollowed by one 3-minuteround
of boxing against a computer opponent (Figure 4; Multimedia
Appendix 1). He appeared very focused on the gameplay and
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was throwing flurries of straight and hook punches. Case 1
achieved substantial reach on his punches, which was amazing
as none of the hospital staff had seen case 1 as active as he was
while boxing. The interventionist, being an ex-amateur boxer,
prompted case 1 to remember to breathe while boxing and throw
boxing punch combinations (eg, jab, cross; and jab, jab, cross).
Theinterventionist and case 1 worked together as ateam to beat

Figure 4. Demonstration of virtual reality boxing in the pediatric intensive care unit.

2 4 |

|

In session 4 (November 3, 2020), case 1 completed 30 minutes
of play. Case 1 had not undergonea VR session for several days
because of pain due to rhabdomyolysis. Case 1 was feeling
much better than his last session. He was ambulatory,
conversive, and had a positive affect. He was transferred to an
acute care floor of the hospital. He chose to play the gamesin
a lounge area of the hospital floor and was connected to an
intravenous drip during play. Setup took 10 minutes. Case 1
played Thrill of the Fight and Beat Saber. He played 2 rounds
of boxing and required very little physical boost in WalkinVR.
He played 3 rounds of Beat Saber, with high success in box
chopping. He tried the easy and hardest level of difficulty and
was highly engaged in the play. Case 1's movements were very
dynamic and near full range of motion. He reported that he was
playing at a moderate intensity, as indicated by his breathing
rate and a verbal rating of perceived exertion of 6 on a 1-10
scale. Overdl, case 1 was exercising for nearly the entire
30-minute session. Hewaswilling to play longer but had another
medical appointment that he needed to attend.

In summary, case 1 had alinear progression in the game genre
from nonactive exploratory games to active exergaming. This
progression was achieved across a small number of sessions.
Adaptations from the WalkinVR software were heavily relied
upon during the earlier gaming sessions but could be gradually
reduced over time to accommodate patient progression. The
interventionist acted as the gaming instructor and handled
several technical nuances during gameplay (eg, setting up the
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the computer opponent. Unfortunately, the session was
interrupted because case 1 had to be moved to another room
and undergo an x-ray and other medical procedures. It must be
noted that case 1's punching would sometimes cause his catheter
to get caught on the bedside, which required constant monitoring
by the therapist.

play area, equipping the headset to the participant, managing
adaptationsto gameplay in WalkinVR, and coaching the patient
on game mechanics). The therapist ensured that the gameplay
was safe and comfortable for the participant. The therapist
briefed the interventionist on the patient’s medical status before
each session. No serious adverse events occurred during gaming
using the HMD. Following completion of VR treatment, case
1 remained hospitalized for 2 more weeks for the management
of renal and nutritional issues. He participated well in therapy
throughout this time and was motivated to improve. When he
|eft the hospital, he was able to walk >1000 feet independently
with no shortness of breath or loss of balance and appeared to
be close to his baseline level of function.

Case?2

Case 2 was a 13-year-old White adolescent boy who was
admitted to the hospital for severe pancreatitis, hyperosmolar
hyperglycemic state, acute respiratory failure requiring
intubation, and acute renal failure requiring continuous renal
replacement therapy. Case 2 had global weakness and poor
cardiovascular endurance after 7 days of mechanical ventilation
and 4 days of paralytics due to critical illness. The therapist
reported that initially the patient was shy and difficult to
converse with. Similar to case 1, case 2 was asleep or lying
down most of the day and was excited to try VR gaming. He
reported that he was familiar with video games, knew about the
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headset, and watched demonstrations of VR gaming on
YouTube. Case 2 completed 2 sessions.

In session 1 (November 2, 2020), case 2 completed 40 minutes
of play in bed. Case 2 had an additional 15-minute physical
therapy session earlier in the day, focusing on traditional
strengthening exercises. The setup took 15 minutes, which
included obtaining written consent. Case 2 started playing Beat
Saber and was highly engaged during play. He voluntarily
transitioned from supported sitting with the head of the bed
elevated to 75° to unsupported upright sitting and leaning
forward during gameplay. Similar to case 1, case 2'sreal-world
movements were small and dependent on physical boosts and
the extended reach provided by the WakinVR software. He
chopped the boxes with moderate success during gameplay.
After completing 3 songs on Beat Saber, case 2 asked to try as
many games as possible. He played Dirt Rally 2.0 using the
X-box controller. When he was handed the controller, he had
a noticeable familiarity with it. He demonstrated a high level
of skill in racing avirtual car. He completed 3 levelsin Angry
Birds, which requires handheld controller movements that
replicate shooting a slingshot. He played 2 rounds of boxing
(Thrill of the Fight) and had a high level of engagement. He
punched sporadically throughout the rounds and appeared
fascinated by the immersion within the virtual environment (he
looked at his surroundings and the realness or interactive quality
of hisvirtual gloves). Case 2 and the interventionist tried afew
other games, but some games would not load on the laptop
(likely because of poor internet connectivity). Case 2's heart
rate was around 130 beats per minute, with an oxygen saturation
level between 99% and 100% during gameplay. At the end of
the session, case 2 reported that he enjoyed the gameplay and
was noticeably more conversive and alert than he was before
the session. The therapist noted that he was more interested in
VR activities than therapeutic exercises. He appeared physically
tired at the end of the session, and he laid back in bed after the
session. It appeared that completing the session motivated the
participant to become more active in the real world. He was
able to take off the headset himself. Case 2's mom stated that
the VR session was the most awake and active she had seen
him in the hospital. Case 2 did not report any pain, nausea, or
dizziness.

In session 2 (November 3, 2020), case 2 tolerated 50 minutes
of out-of-bed activity and 30 minutes of play. The setup for
gameplay took 23 minutes, as the patient was transferred from
a bed to a chair. The patient was asked to rest quietly before
starting the session. The therapist noted that it would be
beneficial for the patient to get out of the bed and transfer into
the bedside chair to progress his functional mobility and then
remain seated in the chair for play. The patient was carefully
transferred to the chair with the assistance of the therapist, and
he played all games in a seated position. He maintained an
upright position with the trunk unsupported, while being seated
on the edge of the chair throughout gameplay and using
abdominal muscul atureto maintain seated balance. The therapist
and interventionist supervised him and verbally cued him not
to reach too far to avoid loss of balance or falling out of the
chair. He reached outside of his base of support multiple times
in several movement planes. Given that this participant
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performed a considerable amount of exercise the day prior, the
interventionist chose to have the participant test an adventure
game. The participant noted that hewasinterested in Star Wars.
Thus, the interventionist chose to have the participant play the
Star Wars game Vader Immortal: an adventure game, with many
handheld interactions within the virtual environment and
sections of active play with a laser sword. As the game was
only available on the Oculus store, WalkinVR software could
not be used, and this caused several usability issues during
gameplay in the seated position. On several occasions, the game
would ask the participant to reach down or forward to interact
with an object, a movement that was not achievable while
seated, and the patient was not yet strong enough to tolerate
dynamic standing activities. To overcome this obstacle, the
interventionist had to equip the headset and compl ete the task
and then reequip the headset to the patient. Nevertheless, the
patient was so engaged and interested in the gameplay that he
did not want to switch to another game. He completed nearly
the entire game during the available playtime (maximum of 1
hour due to other appointments). Again, the therapist noted that,
before VR gaming, he would never have participated in 50
minutes of physical therapy. The 2 sessions of VR gaming
allowed the physical therapist to build rapport with the patient.
For the remainder of his hospital stay, he was more willing to
participate in progressive strengthening exercises and
higher-level mobility activities.

It must be noted that the patient was receiving a blood
transfusion via the peripheral intravenous drip line. This line
was occluded a couple of times throughout play, sending alerts
to the nursing staff, who came in and helped fix the occlusion
while the participant continued playing. Physicians also came
in to check the status of the patient and asked him several
questions, all whilethe headset was still equipped and the patient
was playing. He appeared to enjoy the gameplay, and thus, the
physicians did not want to disturb him because he was highly
inactive throughout hisstay. After completing the session, taking
off the headset, and being transferred back to the bed, the patient
vomited a few times. The patient had a history of emesis
throughout the day due to his underlying pancreatitis. The
patient’s mother and hospital staff did not believe that theissue
was dueto the VR play. The patient also did not report feeling
motion sick. It must be noted that this was case 2's last session
because histherapistsfelt that he was now motivated to engage
in physical therapy interventions outside of hisroom to progress
toward his functional baseline.

In summary, case 2 was able to start immediately with active
exergaming and long gaming ons. The sessions encouraged
him to be more active in the PICU and provided a motivational
boost to engage in physical therapy. Gaming without the
adaptive capabilities of the WalkinV R software was noticeably
difficult and interruptive. The teamwork between the therapist
and nurse was needed to ensure the safety of the treatment by
providing line management and stand-by assistanceto decrease
fall risk, whereas theinterventionist was focused on the technical
aspects of the equipment and gameplay.
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Discussion

Principal Findings

This case study was the first to examine the feasibility of using
HMD gaming with early mobilization therapy among
adolescentsin the PICU. A novel component of this study was
that it used adaptive software with one of the latest
consumer-avail able gaming HMDs that have replaced the less
immersive forms of VR gaming (Nintendo Wii, X-box Kinect,
and PlayStation Eye, all of which have been discontinued by
their manufacturers). Overall, the findings suggest that HMDs
could be delivered by an early mobilization physical therapist
and research assistant to pediatric patients. Patients were able
to participate in both active and nonactive single-player games.
No serious adverse events that appeared directly related to VR
gameplay occurred. Nevertheless, adverse events did occur
(stomach hotness and vomiting). Thus, the safety of this
treatment must be explored in a larger feasibility study. The
findings of this study regarding process, resources, and
management should assist in informing the development of a
feasibility study with a more structured intervention dose and
should help in assessing the impact of this dose on a precise
health outcome.

For example, moderate exercise is a critical method of
improving physical fithess and preventing deconditioning and
comorbidities among adolescents with disabilities both within
and outside of aformal rehabilitation setting [21-23]. This study
demonstrated that adolescents in the PICU could potentially
reach moderate intensities of exercise using only their armsfor
exercise. Thisfinding agreeswith the current early mobilization
paradigm: early exercise therapy is likely safe and beneficial
for pediatric patients[2]. Further research is needed to quantify
both physiological responses and adaptationsto VR exergaming
inthe PICU.

Perhapsthe greatest benefit of VR gaming wasthat it motivated
the adol escents to become more active, aert, and engaged with
their typical physical therapy treatment. Both patients were
resting most of the day in the PICU until they received VR
treatment. After 2 sessions, the patients could more easily be
persuaded to participate in early mobilization physical therapy.
The underlying mechanisms of this behavioral change warrant
further examination so that this response can be replicated.
Moreover, future research should examine the potential effects
of VR treatment plus early mobilization therapy on critical
psychosocial outcomesin the PICU, such as anxiety, pain, and
depression.

Recommendations for Implementing HM D Gaming
inthePICU

Process

Process recommendations for implementing VR in the PICU
arelisted below:

«  Prepping the patient for gameplay will requirejoint support
from an early mobility therapist and nurse.

https://rehab.jmir.org/2021/2/e28210
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- Begin with an introductory game to VR (use more
exploratory games with minimal required activity or
movement).

«  During theintroductory session, adjust the movement boost
and location of the controllers within the WalkinVR
software while the person is playing the game (record the
settings for each game, to quickly input in subsequent
Sessions).

« Introduce active games (eg, Thrill of the Fight or Beat
Saber) once the patient becomes comfortable with the VR
environment.

- Provide positive verbal encouragement to enhance
motivation.

«  Gradually reduce the movement boost of the controllersin
WalkinVR as the patient progresses in the game and
successfully completes tasks, to increase energy
expenditure.

« Sessions should last approximately 45 minutes, with 30
minutes of playtime and 15 minutes for setup and cleanup.

Resources

Recommendations for VR gaming resources in the PICU are
listed below:

« WakinVR software is required for playing most games
adequately from the bedside.

« The gaming laptop must have adequate processing and
graphics power to maximize the frames per second display
of the HMD.

«  Gaming genres should include active video games, narrative
adventure games, recreation or sports, and potentially
mindfulness or meditative games.

«  Staffing should include supervision by an early mobility
therapist and an interventionist and support from nearby
nursing staff due to the potentia for adverse events,
including line or equipment dislodgement, unsafe change
in vital signs, or severe patient discomfort.

Limitations

Inherent within a case study design, study findings should be
interpreted with caution and will need to be confirmed in a
larger feasibility study. The study only included 2 males, and
we are unsure whether females will respond similarly to the
treatment. Another limitation was the lack of abjective
outcomes, which could have provided estimates for treatment
effectsin an efficacy trial. Moreover, both the participants were
experienced with video games. Further research is needed to
identify whether VR gaming with HMDs is acceptable in the
PICU among nonexperienced gamers. Finaly, the narrative
report was presented from the lens of the interventionists, not
the participants. The adolescent participants did not express a
desireto beformally interviewed. This prevented the study from
providing a user-centered perspective on usability or feasibility.

Conclusions

This study demonstrated that i ncorporating consumer-available
VR gaming within the early stage of early mobilization therapy
islikely feasible among patientsin the PICU. However, further
guantitative and qualitative research is needed to confirm the
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safety, acceptability, and potential benefits of such treatments on scientific outcomes.
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Abstract

Background: Children with motor impairments affecting the upper extremity benefit from task-specific therapy, such as
constraint-induced movement therapy. However, there is a need to improve engagement and compliance with task-specific
exercise programs that target manual dexterity for children with cerebral palsy (CP). A computer game-based rehabilitation
(GRP) platform was developed that combines fine manipulation and gross movement exercises with engaging game activities
appropriate for young children with CP.

Objective: The abjectives of this qualitative analysis were to compare parents’ perspectives and opinions about expectations,
challenges, and benefits between 2 interventions.

Methods: A mixed methods, randomized controlled trial (RCT) was conducted to examine the feasibility and estimate the effect
size of 2 exercise programs for rehabilitation of manual dexterity of children with CP using either GRP or conventional therapy.
Parents of 26 of the children who completed the GRP program (n=33) and parents of 15 of the children who completed the
conventional therapy program (n=27) participated in the interviews. A general conductive approach was used to analyze the data
recorded during the parents’ interviews.

Results: Five themes captured the range of the parent’s experiences, viewpoints, and ideas. (1) parents’ expectations, (2) child’s
engagement with therapy, (3) positive effects of the interventions, (4) challenges, and (5) improving the protocol.

Conclusions: Parents from both groups recognized that their expectations related to improving children’s object handling and
manipulation skillsincluding participation in activities of daily life were addressed during the 16-week therapy program. Parents
perceived a change in the children’s level of independence in their daily tasks at home, school, and |eisure activities.

Trial Registration: Clinical Trials.gov NCT02728375; https://clinicaltrials.gov/ct2/show/NCT02728375

(JMIR Rehabil Assist Technol 2021;8(2):€24337) doi:10.2196/24337

KEYWORDS

cerebral palsy; parents expectations; fine motor function; object manipulation; computer game-based treatment protocol ; parents;
motor function; computer games, rehabilitation; game-based rehabilitation; gross movement; children
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Introduction

Children with motor impairments of the upper extremity due
to cerebral palsy (CP) face numerous difficulties in their
activities of daily living (ADL), in participation in school, and
during play. Task-specific rehabilitation programs such as
Constraint Induced Movement Therapy (CIMT) [1] and
hand-arm bimanual intensivetraining (HABIT) [2] have shown
positive results when provided by therapists in a one-on-one
clinical setting with high repetitions of task practice [3].

Recent studies have introduced digital media to enhance the
play-based therapy protocols for children with CP [4]. These
include the Wii [5] and Kinect [6] commercial gaming systems
and custom gaming systems that use robotic manipulanda [7]
or sensor-equipped gloves[8]. These gaming systems can detect
arm segment motion or finger motion in the case of the
instrumented glove. These sensor motion signals are used to
interact with virtual objectsor to control agame paddlefor play;
however, these cannot be used to couple goal-directed object
handling and manipulation exercises with computer games. In
addition, these gaming systems come with a limited number of
games suitable for young children with motor impairments,
whereas there is a large number of inexpensive and readily
available common and modern commercial games that are
engaging and can be played with a computer mouse or
equivalent.

Using game-assisted rehabilitation technologies isdtill a
relatively new discipline. There is a need to develop study
designs to explore theimplementation, acceptability, and
appropriateness of these technol ogy-based interventions[4-15].
Based on thisinformation, acomputer game—based rehabilitation
platform (GRP) was developed [9-11] to focus on object
handling and manipulation tasks. The GRP uses a miniature
commercial wirelessinertial based (IB) computer mouse, which
links physical movements with engaging, interactive computer
games. The precision and responsiveness of the IB mouse are
equivalent to that of a standard optical computer mouse. When
the IB mouse is attached to an “exercise” object, the
manipulation of the object is used to control the motion of a
computer cursor or game paddle. Importantly, the IB mouse
can be attached to a broad range of objects with different
physical properties and functional demands. Therefore, many
objects of varied size, shape, weight, and surface propertiescan
be used in the game-assisted exercise program. Several
principles of motor learning are incorporated in the GRP
[12-14], including task-specific training of object handling and
manipulation, multisensory stimulation, and feedback or
knowledge of performance.

A mixed methods, exploratory, randomized controlled trial
(RCT) was conducted to explore parental views of children's
experiences with their respective exercise programs and to
provide an estimate of the treatment effect sizethat would direct
afuture full-scale RCT.

Qualitative analysisisimportant to gain knowledge from parents
experiences with the GRP program and to reinforce and
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strengthen the evidence obtained from a quantitative analysis
of treatment effects[16]. It is necessary to explore whether the
children's goals were met. Children’s experiences and beliefs
can directly influence engagement in theintervention [17]. The
results of the qualitative analysis are presented in this paper,
while the quantitative findings will be reported in a separate
paper. The objectives of the present study were to investigate
parental views of children's experiences about expectations and
benefits of the GRP exercise programs targeting the hand and
arm function of young children with CP, expectations and
benefits of the conventional therapy programs targeting the
hand and arm function of young children with CP, engagement
with the therapy, positive effects of the interventions, and
challenges with implementing the exercise program.

Methods

Children diagnosed with CP, aged 4-10 years, who were
scheduled to receive therapy and met the following inclusion
criteria were recruited: Gross Motor Function Classification
System (GMFCS) levels 1-3[ 18], manual Ability Classification
System (MACS) levels 1-3 [19], level of spasticity on the
Modified Ashworth Scale (MASH) from grade 1 to 1+ [20],
score =17 on the pediatric version of the Mini-Mental State
Evaluation (MMSE) [21].

After the initial screening process, parents provided written
informed consent.

The initial session included the following assessments: Grasp
and Visual-Motor Integration (VM) subtests of the Fine Motor
Quotient of the Peabody Developmental Motor Scale-2
(PDMS-2) [22] and a computer game-based assessment. A
miniature wireless |B computer mouse (Scoop Pointer Remote
Model RXR1000-0302E, Hillcrest Lab, Rockville, MD) was
secured using Velcroto 5 test objects chosen for the assessment
of manual dexterity. Performance measures for the 5 object
manipulation tasks included the success rate, response time,
and movement error developed [9-11].

Inthe experimental group (XG) intervention, theinitial exercise
protocol for each participant was established based on thechild’'s
and parents goals, level of impairment, and functional status. A
typical session for the XG consisted of a computer
game-—assisted exercise program.

Children were provided between 6 and 8 1B mouse—equipped
objects for exercise, which were used to play several computer
games. The objectswere everyday items such as balls of various
Sizes; daily objectslike spoons, glasses, and cups; school -related
objects such as markers; and play-based objects such as toys.
These abjects represented a wide range of physical properties
requiring different modes of manipulation and functional
demands. The GRP can take advantage of ergonomic properties
of common abjects to amplify limited and small voluntary
movements during gameplay and then allows opportunities to
use exercise objects with more challenging demands. Figure 1
presents adescription of several object manipulation tasks used
in this study for game-assisted repetitive task practice (RTP).
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Figure 1. Example object manipulation tasks illustrated by a therapist: (A) handling a plastic cup with wrist radioulnar deviation while a midprone
forearm is maintained with elbow resting on a surface; (B) handling a sponge ball (12-cm diameter) using wrist flexion- extension while maintaining
apamar grasp and midprone forearm with elbow resting on a surface; (C) rotation of ajar lid (opening and closing) using a 5-finger grasp over thelid
and wrist radioulnar deviation and 5-finger flexion-extension with elbow resting on an elevated surface; (D) rolling movement of atoy wheel, manipulated
using the index and middle fingertips and moved using shoulder flexion-extension; (E) bimanual beach ball manipulation using open hands and elbow
flexion-extension for movement while forearms are maintained in a midprone position and shoulders maintained in mild flexion; (F) rolling a stick
using index and middle fingertips and thumb opposition, while maintaining a neutral wrist and midprone forearm with elbow resting on an elevated
surface; (G) manipulating a pen with index and middle fingers and thumb opposition using a tripod grip and maintaining a neutral wrist resting on the
table; (H) bimanua roll of a pool noodle using thumbs and finger flexion-extension and fingertips for manipulation while a midprone forearm is
maintained with elbow resting on asurface; (1) fork manipulation using atip-to-pad grip with theindex and middle finger, thumb opposition, and forearm
supination-pronation with elbow resting on an elevated surface.

Treating physiotherapists instructed children how to perform
thevarioustasks with the desired hand and arm segment motions
and to avoid substitution with associated movements. Computer
games that best suited the object manipulation tasks were
chosen for the exercise program. The gameswere chosen based
on the following game properties. (1) movement amplitude
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required to move the game paddle, (2) game speed, and (3)
game precision requirement. Many inexpensive arcade-style
computer games are readily available online and can be
downloaded from websites such as Big Fish games [23].
MultimediaAppendix 1 presentsalist of computer games used
and a description of movement and cognitive requirements.

JMIR Rehabil Assist Technol 2021 | vol. 8 |iss. 2| €24337 | p.17
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES

This protocol was updated every 4 weeks based on the child's
improvements, current goals, and functional demands.

The protocol was updated on week 4, week 8, and week 12. The
intervention was performed for 16 weeks. For example, certain
features of the object manipulation tasks and variables of the
computer games were adjusted, as tolerated, to increase the
challenge and progress the exercise program. Of note, objects
with different sizes, shapes, weights, and surfacefrictionswere
used to increase the physical demands of the tasks. Surface
friction was adjusted using various materials such as kitchen
drawer liner material, various rubberized materials, as well as
plastic and Styrofoam objects versus objects with leather
coverings. Game speed and then movement precision (size of
target objects and game paddle) were increased (ie, the
speed-accuracy relationship). Movement amplitude was
increased by adjusting the mouse sensitivity. In addition,
cognitive load was increased by selecting games with an
increasing number of distractor objects (ie, dual-task
interference). Of note, most children were competitive and
became frustrated if they were not successful in game play.
Therefore, game play success was usually set to 60% or higher
for all combinations of objects, game settings, and game types.

Inthe control group (CG) intervention, we used acomprehensive
physical therapy protocol based on the goal-oriented, repetitive
task practice—based principles of modified CIMT and HABIT.
Therapy protocols were individualized for every participant

Textbox 1. Theinterview guide.

Kanitkar et d

according to their level of impairment and pre-set goals. A
variety of arm and hand activities were practiced, such as
reaching for rings, ball throwing, clay activities, picking marbles
from sand, and putting pellets and pegsinto sockets. Thesetasks
were practiced by the child with the guidance and assi stance of
atherapist.

Both the XG and CG protocols were designed and updated
based on the recommendations of RTP-based protocols such as
CIMT [24,25]. The recommended period for such protocolsis
3-4 weeks in order to see improvement in functional goals
[24-26].

For the qualitative data collection, parents of children in the
XG and CG wereinvited to participate in interviews conducted
at the end of the intervention. The purpose of the interviews
wasto understand parental viewsof children's experienceswith
the interventions. An interviewer who was blinded to the
intervention received by the parent's child conducted all the
interviews using a semistructured interview guide (Textbox 1).
Interviews were conducted in local languages or parents
preferred language. Parents were encouraged to describe and
explain their ideas, thoughts, and opinions. The interviewer
noted any nonverbal communications and other observations
in field notes. The interviews were audio recorded. Audio
recordings were both professionally transcribed and trandlated
to English.

What did you like about the therapy program?

How did technology integrate into your daily life?

© N o g &~ W DN P

Any other suggestions?

When you agreed to participate, how did you hope your child would benefit from the therapy program?
What was difficult or challenging about implementing the therapy program for your child and you?
What did you think about the computer games/exercises your child was asked to play?

How did your child respond to the games/exercises? Were there games/exercises which your child did not seem to enjoy?

Would you want your child to continue with the same type of therapy program? Why or why not?

The analytical framework of interpretive description was used
for thematic interpretation [27]. Translated transcripts and the
field notes were initially read by one researcher who
developed the coding system by paraphrasing, generalizing,
and abstracting the written transcripts of each interview. A
second researcher scrutinized the coded dataand identified any
additional unique responses and codes. The 2 researchers then
met via video calls to comparetheir analyses and resolve
disagreementsin afinal code system.

These coded responses and direct quotes from the interviews
were back-trand ated to the parents’ preferred languages. Parents
were asked to review this material and provide feedback about
the accuracy of the researchers’ interpretations. This was done

https://rehab.jmir.org/2021/2/€24337

as a member-checking procedure to promote trustworthiness
and fidelity [28]. After receiving parent feedback, the data and
coding were again reviewed by both researchers and organized
into final themes and subthemes described in the Results section.

Results

Table 1 presents the demographic and clinical data by group
(XG: n=33, mean age 7.2 years, CG: n=30, mean age 7.8 years).
Therewere no significant differences between groupsat baseline
in age, MMSE, or PDMS-2 Grasp/VMI scores. The majority
of children wereat GMFCS levels|-I1l and MACS levels|-I11.
Both groups had 6 children at alevel I.
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Table 1. Demographic and clinical characteristics of the groups.
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Characteristics Control group (CG; n=30) Experimental group (XG; n=33) P value®
Age (years), mean (SD) 7.8(1.9) 7.3(2.1) .20
MMSEP, mean (SD) 27.7(14) 29.0(0.3) 40
GMFCSE I, n=6; Il, n=14; Ill, n=7 I, n=8; Il, n=15; Ill, n=10 n/ad
MACSE I, n=6; Il, n=16; Ill, n=11 I, n=4; Il, n=15; |11, n=8 n/ad
PDMS-2 Grasp, mean (SD) 38.8(4.2) 385 (3.1) 80
PDMS-2 VMI9, mean (SD) 110.4 (10.1) 107.6 (8) 50

& test results.

BMMSE: Mini-Mental State Examination.

YGMFCS: Gross Motor Function Classification System.

dN/A: not applicable because t tests were not performed for comparisons.
eMACS: Manual Ability Classification System.

'PDMS-2: Peabody Developmental Motor Scales - Second Edition.
9MI: Visual-Motor Integration.

Three participants from the CG withdrew from the study due
to a change of school, the commute, and transportation-rel ated
issues (see the CONSORT diagram in Multimedia Appendix
2). Parents of 26 of the children from X G and parents of 15 of
the children from the CG agreed to participatein theinterviews.
However, after the member-checking procedure, only 24 parents
from the XG and 14 parents from the CG responded in person
or via phone in addition to their written feedback.

The following 5 themes and subthemes captured the range of
parent's experiences, viewpoints, and ideas. parents
expectations, use of computers, child’'s engagement with
therapy, positive effects of the interventions, challenges, and
improving the protocol. Examples of the parents' direct quotes
for each theme are provided.

Parents Expectations

All participants had been undergoing conventional therapy for
at least 2 years, and their reported reasons for joining the study

https://rehab.jmir.org/2021/2/€24337

were varied. Most parents expressed their willingness to join
thetria becausetherapy would focus on manual dexterity (Table
2, quotes 1 and 2). Many parents from both groups (XG, n=22;
CG, n = 11) expressed concerns regarding a gap in current
therapy servicesthat often focus on arm movements and not on
manual dexterity (Table 2, quote 1). Many parents from both
groups (XG, n=13; CG, n=5) expressed their concernsregarding
their child's inability to participate in both play and school
activitiesdueto lack of hand-eye coordination (Table 2, quotes
3-6). Considering that the protocol required children to focus
on the computer screen while performing fine motor tasks, some
parents assigned to the GRP program believed that thistherapy
might improve their children's hand-eye coordination as well
as their attention span (Table 2, quote 4). Eight parents made
the decision to join the study with the hopes the intervention
would improve their child's handwriting (Table 2, quote 4).
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Table 2. Parents' expectations when joining the program.

Group, parent, and ID Quote number Example quote
XG?

Mother 12 1 “My daughter had hand and leg weakness for afew years. We have tried many places; they worked
with her hand for picking up toys and playing with putty and elastics, but sheis still not able to use
her hand independently and normally. The therapy isjust not working so far, so we decided to come
hereto SDM. Then, (the therapist) told us about this new study. | approached this treatment because
| hoped shewill practice activities using different objects with her hands, and with time and practice,
those actions will improve.”

Mother 4 2 “My child had problems with fine finger movements. Our consultant physician had told us that he
was never going to use hisfingers. When we heard about this program, we thought that this program
might help.”

Mother 5 3 “My daughter had difficulty in moving her right hand, that was the main thing, but we are hoping
that this (CRPb protocol) will aso help her in analyzing things and improve her concentration.”

Father 23 4 “We joined this therapy with the hopesthat it will improve her handwriting along with hand-eye
coordination.”

Mother 15 5 “When we started this therapy, we hoped this therapy with computers will increase hisinterest and
attention in studying.”

Mother 18 6 “Knowledge of technology is aways helpful astoday'slifeisfull of technology; it would help him
in concentration, overall development using technology, and hand movement and motivate him to
play and learn.”

Mother 22 7 “Itisvery useful to communicate and relate to the world. In thisway, it helps my child to learn and

use a computer through this therapy.”

8X G: experimental group.
bCRP: computer games—based rehabilitation protocol group.

play amajor rolein helping children achieve future goals such

Use of Computers

The use of computersfor participants from adevel oping country,
such as India, was a novelty. Most participants and many of
their parents do not have access to computers and electronic
devices. Many parents joined the GRP protocol with the goal
of getting their child acquainted with computers (Table 3, quotes
1-3). In addition, many parents expressed that technology would

Table 3. Parents' responses about the use of computers.

as employment and university-level education (Table 3, quote
1). Most parentsfrom the X G reported that their child had never
interacted with computers before (Table 3, quotes 1 and 2).
Most parents presented an overall positive attitude towards the
use of computer games and alowing their children to play
computer games as part of therapy (Table 3, quote 1).

Group, parent, and ID Quote number Example quote
XG?

Mother 15 1 “When we started this therapy, we hoped this therapy with computers will increase hisinterest and
attention in studying. It will help him in his future, when he goes to college or work.”

Mother 18 2 “Computers seem so attractive, and he wants to learn how to use them. Knowledge of technology
isaways helpful astoday'slifeisfull of technology; it would help him in concentration and overall
devel opment using technology. We hope he improves his hand movement, and it motivates him to
play and learn along with his classmates”

Mother 22 3 “It (technology) is very useful to communicate and relate to theworld. In thisway, it helps my child
to learn and use a computer through this therapy. | think it will be more fun also, which meansless
complaints.”

Father 23 4 “From this treatment, she acquires the knowledge of computers and also gets to know other infor-

mation in technology.”

X G: experimental group.

Many parents believed that introducing their children to
computers while performing play-based therapy would create
positive learning experiences (Table 3, quote 3). Parents
expressed their intentionsto join the therapy and later continue
the therapy so that their child's communication skills could

https://rehab.jmir.org/2021/2/€24337

improve by boosting their confidence while also improving
their social interactions in schools and later in life (Table 3,
quotes 3 and 4). Parents expressed that basic knowledge of
computers and getting used to using computerswill help children
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becauseit is useful to communicate and relate to today's world
of technology (Table 3, quotes 3 and 4).

Child's Engagement With Therapy

Many parents expressed the view that, asthe children get older,
conventional therapy becomesrepetitive and boring. Inthe XG,
19 parents commented that it was easier to convince children
to perform exercises using the GRP than conventional exercises

Table 4. Parents responses about their child’'s engagement with therapy.

Kanitkar et d

(ie, based on prior therapy; Table 4, quotes 1 and 2).
Many parents perceived that their child found most of the chosen
computer games to be engaging and viewed the exercises as
play (Table 4, quotes 3-5). From the CG, 7 parents commented
on alack of interest in their child in participation during the
therapy session (Table 4, quotes 6-9). Often, parents observed
improvements in their children during the initial sessions, but
the children lost interest with time (Table 4, quotes 6-8).

Group, parent, and ID Quote number Example quotes
XG?

Mother 12 2 “Earlier during (conventional) therapy sessions, my child used to get frustrated and annoyed quite
easily. Then, we started the computer games therapy, and now my child feels relaxed and enjoys
these therapy tasks while playing computer games. Because of this, we have observed alot of
progressin her behavior; it's positive.”

Mother 24 3 “She does really well in the game. She likes to play the fish game because of the variety of fish
there in that game where one fish attacks and eats all the other fish. So, by this, the memory power
isincreased.”

Mother 57 4 “Inthistreatment, my son liked all the therapy games. He learned to play games using various objects.
His grip has become stronger now, and the main thing is that he is liking therapy now.”

Mother 47 5 “Maybe the kids would enjoy this more than conventional therapy. He was bored with conventional
therapy; now, heis coming more easily for computer games (for CRP’-based therapy) than conven-
tional therapy.”

CG°

Parent 1 1 “Kids nowadays do not like traditional therapy. My child gets annoyed and bored easily there.”

Mother 26 6 “Sheisabit tired after al thistime, but she was giving good responses at first; she hasimproved a
lot”

Father 10 7 “We have been doing therapy for aimost 10 years now; heisvery bored of therapy, and he getsangry
and cranky now.”

Mother 34 8 “WEell, as sheis growing up, sheis certainly developing moods, so the therapy needs to be made
more interesting for her”

Mother 2 9 “Uhh, (child'sname) isstill small, | hopethat when she grows up, she getsalittle bit more motivated
to do this. Thisisfor her own good.”

Mother 56 10 “Sheisdoing well. Shelikes to play with the ball and other fun things.”

X G: experimental group.
bCRP: computer games—based rehabilitation protocol group.
¢CG: control group.

Positive Effects of the I nterventions

From the XG, 22 parents reported that they perceived
improvements in their children's manual dexterity, object
manipulation skills, and hand-eye coordination (Table 5, quotes
1-4). Some parents reported that their children improved not
only in their “ability to pick up and hold objects’ but also in

https://rehab.jmir.org/2021/2/€24337

their ability to “manipulate objects with more precision” and
“stability” in unimanual as well as bimanual activities (Table
5, quotes 1 and 2). Improvementswere al so observed by parents
from the XG in using technology-based gadgets like phones
and laptops due to improved confidence levels (Table 5, quotes
3and 4).
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Table5. Parents’ responses about the positive effects of the interventions.

Group, parent, and ID Quote number Example quotes
XG?

Mother 25 1 “1"m happy to see my daughter using both hands to hold toys (objects) and playing games. | also
assume that she tries to catch the game toy (practice object for therapy) and play the (computer)
game. So, | think now she knows how to move her hands (using therapy objects) while playing the
(computer) game.”

Mother 42 2 “He learnt to play games holding various objects. | can see him using his hands more now when
eating and playing.”

Mother 38 3 “With this game therapy, he is able to play and understand other game concepts even when heis
playing in the apartment with friends.”

Father 33 4 “In our day-to-day life, we hardly have any need for technology-based things. Since this therapy
program has started, we have observed drastic changes in my child’s day-to-day life. My child's
handwriting isimproved.”

Mother 22 5 “Yes, he seems smarter, he knows about colors, and he knows about shape and directions, He sits
back properly, His hand fingers are more active, and he also gets some exercise for the eyes.”

Mother 4 7 “He has done well so far; he is more independent. This therapy program helped him with that.”

cGP

Mother 7 6 “Dr. (therapist’'s name) is simply the best! We can already see that heis using his right hand for
more activities; he pays more attention.”

Mother 26 8 “1 like that the sessions are one-on-one and that the therapists look after her alone for the whole

time. You can see the difference in her. Sheis not irritated and angry like she used to be all the

time.”

X G: experimental group.
bCG: control group.

Some parents commented that they observed improvementsin
the quality of arm movements as well as posture and balance
while sitting and playing computer games (Table 5, quotes 5
and 6). Many parents commented about their perception that
the use of computer games had a positiveimpact on their child's
cognitive abilities (Table 5, quote 5), hyperactivity (Table 5,
guote 5), reduced attention span (Table 5, quote 6), and anger
(Table 5, quote 8). One set of parents mentioned that their
4-year-old child developed better color and pattern recognition
in addition to spatial orientation (Table 5, quote 6).

Most parentsin the CG a so provided positive feedback. Parents
appreciated the one-on-one therapy sessions (Table 5, quotes 7
and 8). Parents gave positive feedback using words such as
“improved independence” “good results” “happy,” and
“thankful for therapy” (Table 5, quote 7). Many parentsin the
CG reported improvements in the child's upper extremity
function and increased level of independence (Table 5, quote

https://rehab.jmir.org/2021/2/€24337

8). Parentsfrom the CG observed that the children were actively
performing daily tasks such as self-feeding and dressing
activities since their participation in the GRP protocol.

Challenges

The experimental GRP protocol was updated every 4 weeks.
Four parents felt that the 4 weekswastoo long a period between
exercise or game updates and commented that their child lost
interest with their exercise when a game was used over the
4-week time period (Table 6, quotes 1 and 2). Parents expressed
that it was challenging to understand the protocol during the
first couple of sessions and 2-4 sessions were required for the
child to learn how to use the gaming system (Table 6, quote 5).

The most common challenges reported by parentsfrom the CG
were about their child's compliance with therapy and
engagement or interest with the exercise program (Table 6,
guotes 3 and 4).
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Table 6. Challengesfaced by parents.
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Group, parent, and ID Quote number Example quotes
XG?

Mother 57 1 “We didn’t have any difficulties during computer therapy, but | would have liked to see him do
more games. Once he has achieved one game, seeto it that you please give him other challenging
games that will help him to improve more.”

Mother 57 2 “When we started this therapy, our hope was that this will help our son in learning computers and
his hand and arm will get stronger, more skillful "

Mother 18 5 “First 3-4 sessions, he struggled. It took time to realize what he was supposed to do, but now after
SO many sessions, he enjoysit.”

cGP

Mother 1 3 “Sometimes my child doesn’t like the objects because he finds it alittle difficult to hold and move
the object.”

Mother 10 4 “WEell, the session takes really long; it’s time consuming, | wish we could reduce the duration of

the activities. Heis starting to get tired of the things to do on the table.”

X G: experimental group.
bCG: control group.

Improving the Protocol

Many parents suggested adding educational games such asmath
and language games as well as computer games with a broader
range of cognitive content (Table 7, quote 1). One parent from
the CG suggested that the activities should be changed more
regularly and to incorporate play-based, child-parent activities

Table 7. Parents' suggestions to improve the protocol.

in the protocol (Table 7, quote 2). Most parents in the XG
expressed their interest in continuing to use GRP instead of
conventional therapy for their child's exercise program (Table
7, quote 3). Many parents from the XG suggested to provide
the GRP platform as a home-based protocol and therefore to
avoid costly and time-consuming travel to the rehabilitation
center (Table 7, quote 4).

Group, parent, and ID Quote number Example quotes
XG?

Mother 22 1 “Yes, thistechnology-based programis helping alot in children’s daily life. Integrating educationa
games, quiz games, and puzzle games would be alot more helpful ”

Mother 47 3 “We noticed alot of changes during and after the computer (based) therapy program. Compared to
his previous reports, we saw alot of positive changesin his object handling and behavior. Whole-
heartedly, | would request the treatment to be continued.”

Mother 24 4 “My suggestion is that we should make these kids play these games more often, or if | could get
her to do it at home, she will have more practice.”

cGP
Mother 7 2 “My suggestion would be to add more variety of activitiesto his therapy. In one session, he does a

lot of activities, but it's the same every time we come. He needs something more fun and games,
something more age appropriate.”

X G: experimental group.
bCG: control group.

Discussion

Principal Findings

Thefindingsfrom this study establish that the parents recognized
that their expectationsrelated to improving their children's object
handling and manipulation skills, including participation in
ADL, were addressed during the 16-week therapy program.
Parents perceived a change in their children's level of
independence in their daily tasks at home, school, and leisure
activities. Parents also shared the challenges they faced

https://rehab.jmir.org/2021/2/€24337

regarding children's participation in therapy and the experiences
with the game-assisted exercise program.

Therapies such as CIMT and HABIT have established the
importance of task-specific training [29]. Most parentsidentified
thefocus on handling and manipul ating objects as an important
feature of the GRP exercise program and that it included many
different objects used in day-to-day life. Parents from the XG
commented on several benefits of coupling object manipulation
exercises with common computer games. Interaction with the
game activities required children to manipulate each object
using precise movements of varying speed and amplitudes.
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Different games were chosen to increase the precision level of
the task (ie, small game paddlies and game targets). Severa
studies also support the principles of goal-directed therapy for
improved motor learning outcomesin children with CP[30-32].

The main focus of the game-assisted exercise program was to
increase the number of repetitions. Typically, each game was
played for 5-7 minutes, and the duration of each game event
lasted an average of 2 seconds. Therefore, each of the objects
was moved at least 100 times, which is a high number of
repetitions of goal-directed activity. For most games, the game
targets appear at random locations or move in unpredictable
trajectories or directions (ie, variable practice). In addition,
visual feedback of the game paddle was used to initiate and
guide the movement responses; the child viewsthe game events
and not the aobject being manipulated. This type of practice
would promoteimplicit learning of hand-eye coordination [12].

Parents from theXG reported that the exerciseswere
challenging, yet engaging, and their children enjoyed playing the
games. They felt that this gratification was important and
improved the children's compliance with the therapy program.
Previous studies that have compared the results of the use of
computer games versus conventional therapy interms of patient
acceptability have observed similar results [33].

Many parents from the XG asked about where they could obtain
other low-cost or free computer games suitable for use with the
IB mouse. Understandably, updating and progressing the
protocol regularly to maintain the level of difficulty and
providing anew set of gamesto play were noted by the parents
as important aspects to maintain interest and participation.
Parents commented that this would likely require a large pool
of different computer games. Practically, this can be difficult
to achieve because, although there are anumber of commercial
games readily available online, not all games are suitable for
each object manipulation task or for young children who have
substantial motor impairments of the upper extremities.

Initially, children with severe impairments could only play
games that involved slow movements and low precision (ie,
large paddle size and large game target objects). On the other
hand, children with moderate to mild impairment could play a
larger variety of gameswith increased movement speeds, higher
precision levels, and added cognitive content.

Parents from the CG provided mixed reviews regarding
the children'sinterest and compliancein their exercise programs
over the 16 weeks. Previous studies reported caregivers and
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children'sincreased levels of frustration and discomfort due to
the restraint used for modified CIMT and CIMT protocols
[26,28-34]. Parents perceived that the cognitive activities of the
GRP did contribute to improvements in their child's manual
dexterity, handwriting, hand-eye coordination, and cognition,
as well asnotable improvement in some ADL (ie, feeding,
dressing, and participation in play activities). For example, the
games selected included activities for logic, problem-solving,
visual search and attention, cognitive inhibition, set-shifting,
verbal and nonverbal memory, color and shape recognition, and
others. Previous studies have reported that the use of computer
games as well as educational computer programs can benefit
from academically relevant content and other cognitive skills
[35]. Parents from the CG also reported that, following the
supervised therapy program, their children had improved fine
motor  skills.  They identified that one-on-one
supervision provided by the therapist was important in getting
the children to practice their respective exercises.

The results of the quantitative analysis (in preparation) will
allow us to determine the treatment effect size and whether an
exercise program using the GRP is superior to the conventional
therapy program.

Limitations

One limitation of the study was not obtaining the views of the
children directly. Future studies should take into account the
views and experiences of the children and not just rely upon
their parents to provide this information. The number of
interviewsin the XG was higher than the number of interviews
in the CG. It is not known why more parents in the CG
declined to consent to be interviewed as compared to parents
inthe XG.

Conclusion

This study demonstrated the feasibility and acceptability of the
GRP platform for hand and arm function rehabilitation in
children with CP. Parents who participated in the interview
responded positively towards the use of the GRP and requested
to continue with this therapy program after completing the
16-week intervention. Parentsfrom the X G expressed that their
children were more engaged during the GRP protocol as
compared to the conventional protocols from the past. The
challenges faced by parents regarding children's engagement
in the protocol might be easily resolved by updating the protocol
more often or by changing the difficulty levels of the tasks.
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Abstract

Background: Cardiovascular diseases are aleading cause of death worldwide and result in significant economic coststo health
care systems. The prevalence of cardiovascular conditions that require monitoring is expected to increase as the average age of
the global population continues to rise. Although an accurate cardiac assessment can be performed at medical centers, frequent
visits for assessment are not feasible for most people, especially those with limited mobility. Monitoring of vital signs at home
is becoming an increasingly desirable, accessible, and practical alternative. As wearable devices are not the ideal solution for
everyone, it is necessary to develop parallel and complementary approaches.

Objective: Thisresearch aimsto develop a zero-effort, unobtrusive, cost-effective, and portable option for home-based ambient
heart rate monitoring.

Methods: The prototype seat cushion uses load cells to acquire a user’s ballistocardiogram (BCG). The analog signal from the
load cellsisamplified and filtered by asignal-conditioning circuit before being digitally recorded. A pilot study with 20 participants
was conducted to analyze the prototype’s ability to capture the BCG during five real-world tasks: sitting still, watching a video
on a.computer screen, reading, using acomputer, and having a conversation. A novel algorithm based on the continuous wavel et
transform was developed to extract the heart rate by detecting the largest amplitude values (J-peaks) in the BCG signal.

Results. The pilot study data showed that the BCG signals from all five tasks had sufficiently large portions to extract heart
rate. The continuous wavel et transform—based algorithm for J-peak detection demonstrated an overall accuracy of 91.4% compared
with electrocardiography. Excluding three outliersthat had significantly noisy BCG data, the al gorithm achieved 94.6% accuracy,
which was aligned with that of wearable devices.

Conclusions: This study suggests that BCG acquired through a seat cushion is a viable alternative to wearable technologies.
The prototype seat cushion presented in this study is an example of areatively accessible, affordable, portable, and unobtrusive
zero-effort approach to achieve frequent home-based ambient heart rate monitoring.

(JMIR Rehabil Assist Technol 2021;8(2):€25996) doi:10.2196/25996

KEYWORDS
ballistocardiography; heart rate; ambient health monitoring; zero-effort technology; continuous wavel et transform

: worldwide every year [1]. In Canada alone, 2.4 million people
Introduction areliving with adiagnosed heart condition [2]. Cardiovascular
Cardiovascular diseases are a leading chronic illness and are  diSeases have large associated costs, which are estimated to

cited as the cause of death for nea”y 17.9 million people exceed US $1 trillion by 2035 [3] Population aglng is one of
the most significant social changes of the century, in part
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because the number of older adults with chronic health
conditionswho areliving independently isincreasing [4]. Most
chronic conditions require frequent and continuous monitoring
of vital signs and other health information to support ongoing
treatment. The rapidly increasing number of older adults, who
have a higher prevalence of chronic conditions, isleading to an
unavoidable and significant increase in health monitoring for
our global population [4,5].

The most important step toward the prediction, prevention, and
treatment of cardiovascular diseasesis cardiac vital monitoring,
as it provides important information about a person’s cardiac
health, which, in turn, supports ongoing management and care
[6,7]. This is performed through routine visits to a clinic to
record vital signs (ie, measures of the state of one’'s body,
including heart rate, blood pressure, temperature, and
respiration). In addition to the financial cost and resources
required to conduct a clinical assessment, accessing a clinical
setting on aregular basisis not feasible for many people. This
is especially true for people with limited mobility, who livein
rural or remote areas or who have cognitive decline (eg,
dementia). These situations can make frequent tripsto a clinic
for vital sign measurements expensive, difficult, and unrealistic.

To address this need, there is an increasing demand for
technol ogiesthat enable the monitoring of vital signsfrom one’s
home. The most common method for at-home vital sign
monitoring is wearables [8-13]. Wearables are smart electronic
devices that can be worn as accessories or integrated into
clothing, such as smartwatches or smart clothing. Although
wearables can be effective, they are not an ideal or feasible
solution for everyone. Incorrect usage, noncompliance, and
instances where users forget to use them can cause these
technologies to be ineffective. These considerations are
especialy relevant for older adults, asthey tend to have alower
adoption rate of monitoring technologies and have more
difficulties using them. Older adults also have a much higher
prevalence of cognitive impairment, such as dementia, which
can make it difficult or impossible to intentionally and reliably
interact with, wear, or charge a technology.

Ambient assisted living (AAL) is increasingly being used to
support independent living, namely, information and
communication technologies that support healthy living and
well-being. AAL systems can monitor a person’s health status
using sensors installed in their environment (eg, their home).
Zero-effort technologies (ZETs) are a special class of
technologies relevant to this area that are designed to require
minimal or no explicit effort from the person using them. In
this way, ZETs support users in such a way that they do not
need to make modifications to their daily life activities nor do
they need to focus their attention on the ZET to get support
fromit [14]. There has been some devel opment in textile-based
clothing for vital monitoring using textile el ectrodes, conductive
fibers, and optical sensors [8-13]. However, these systems are
not yet feasible because of issues related to cost, comfort, and
durability. Therefore, given the increased costs and decreased
feasibility of clinical monitoring and the problems associated
with technologies such as wearables, there is room for
improvement in at-home cardiac monitoring with easy-to-use
technologies that operate autonomously.
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While clinical monitoring and wearable technologies use
electrocardiography (ECG) and photoplethysmography (PPG),
another method of obtaining cardiac vital signs is through
ballistocardiography (BCG). BCG is a cardiovascular signal
that corresponds to the measurement of recoil forces generated
by the body in response to blood flowing through a person’s
vascular system [15,16]. Every time the heart beats, blood is
pumped throughout the body, leading to a change in the center
of mass. Microforces are then generated in the body as a
response to the heart pumping blood to maintain the overall
momentum. BCG is arecording of these micromovements and
can be obtained using appropriate transducers, such as
displacement, force, or acceleration.

BCG was first observed in 1877 [17], but ECG became the
fundamental cardiovascular signal for clinical assessment
because the noisy nature and hardware requirements of BCG
were not practical during most of the last century. Since the
1990s, the scientific community has revisited BCG because of
its simpler and more compliant instrumentation hardware and
modern signal processing methods. This has resulted in the
development of many BCG-based systems for cardiac
monitoring and assessment, which are discussed as follows.

BCG has commonly been acquired in astanding position using
aplatform incorporated with force sensors, such as a bathroom
scale [17], force plate [18], or custom-built floor tiles [19].
Although the standing upright position provides the least
distorted BCG signals [20], a disadvantage of this approach is
that the noise caused by the person moving to maintain balance
is far greater than the BCG signal itself; therefore, the
balance-induced noise masksthe BCG signal. The measurement
duration is often limited, as a person generally only stands still
for only afew seconds at atime, even in specific locations such
asinfront of asink. Wearable BCG systems have been reported
in the literature. These systems use low-noise accelerometers
to obtain BCG [21,22]. Wearable BCG systems are prone to
the same noiseissues as standing-position BCG systems aswell
as compliance and maintenance issues related to wearables, in
general.

There has been some progress in BCG acquisition methods in
the seated position. Most of these systems use el ectromechanical
film sensors to obtain BCG, which is a charged polypropylene
film that undergoes changes in the charge when pressure is
applied to its surface [23]. Most chair-based systems have
sensors embedded in the back or seat of achair [24-27]. A toilet
seat—based cardiovascular monitoring system has been reported
to obtain BCG, ECG, and PPG from sensors embedded within
the seat [28]. The seated position mitigates much of the noise
interference problems associated with the standing position, as
peopletend to remain still in aseated position for along period.
However, current BCG systems in the seated position have
disadvantages; most of these systems have used films, which
are costly and have very limited commercial availability, and
these systemsareusually installed in apiece of furniture, which
is less practical to do and not portable (ie, you need a special
chair and it cannot be moved easily).

Thereisaneed for novel solutions for cardiac monitoring that
are autonomous, portable, and cost-effective. This research
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focuses on the development of an unobtrusive, portable,
zero-effort seat cushion that uses BCG for cardiac monitoring.

Methods

Overview

To develop amethod for BCG acquisition that is portable, easy
to integrate into most environments, and requiresminimal effort
from the user, a seat cushion was chosen as the form factor of
the proposed prototype. As BCG corresponds to recoil forces
in the body due to blood flow, load cells are commonly used to
sense and convert these forces to electrical signals and are a
robust, well-understood sensor. To ensure minimal cost and
relative ease of development for the prototype, a commercial

Figure 1. The developed prototype seat cushion (left) and a participant seated on the cushion (right).

Signal Conditioning and Data Acquisition

The four load cells were connected in a bridge configuration
and excited by a9V direct current (DC) power source. As the
microforces in the body in response to blood flow
(corresponding to the BCG) are very low in magnitude, signal
amplification was required. An analog signal-conditioning
circuit was devel oped, which consists of three stages, as shown
in Figure 2. The first stage is an alternating current
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weighing scale (with load cells installed underneath) was
modified and inserted into the seat cushion, as described in the
following section.

Seat Cushion Prototype

Figure 1 shows the seat cushion prototype. The seat cushion
was constructed by modifying an ObusForme Gel Seat cushion
and consists of three layers. The top layer is a polyurethane
foam wrapped over and around a modified weighing scale
(NY-HO05), which forms the second layer. The weighing scale
has four strain gauge-type load cells, one mounted on each
corner of the bottom of the scale. The third and bottom layer is
a custom-built thin (0.8 mm) metal plate placed under the
modified weighing scale, so that the load cells were placed on
asolid surface.

(AC)—coupled instrumentation amplifier (acting as a high-pass
filter with f, of 0.15 Hz) to ensure that the time-varying
component (the BCG) from the load cell voltage is enhanced,
and the DC component corresponding to the body weight is
suppressed. The BCG signal has most of its power in the
frequency range of 1-10 Hz [29]; therefore, the second stageis
a low-pass filter with f, of 25 Hz. The third and final stage
further amplifies the filtered signal. The circuit has an overal
gain of 88 dB and a passband of 0.15-25 Hz.
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Figure2. Theanalog signal-conditioning circuit. BCG: ballistocardiography; IN-AMP: instrumentation amplifier; REF: reference; Vout: output voltage.

Load cells

The filtered and amplified signal output was then converted to
digita form using a data acquisition system (National
Instruments USB-6351). A digital bandpass filter (0.5-15 Hz)
was applied before further processing for heart rate calcul ation.

Study Protaocol

The physical movement exerted by the person being monitored
dominates the signal, leading to the BCG information being
unrecognizable. 1t was hypothesized that a few seconds of
relative stillness per minute would be sufficient to obtain aBCG
signal and that there would be appropriate windows during
typical activities that people do while seated (eg, reading and
watching television). To eval uate the prototype efficacy, astudy
was conducted to emulate real-world activities to determine
whether usable BCG data could be extracted from the seat
cushion prototype. Five daily life activities were selected: (1)
sitting as still as possible, (2) watching a video on a computer
screen, (3) reading a magazine, (4) surfing the internet on a
computer, and (5) having a conversation with another person.

After obtaining ethical approval from the University of Waterloo
Office of Research Ethics (ORE #40503), recruitment for 20
participants aged =18 years was determined. Each participant
completed ademographic form asking for their age, sex, weight,
and height. The participant wasthen asked to sit on the prototype
seat cushion, which was placed on achair. ECG electrodeswere
attached, and the ECG recorded to serve as a gold standard
comparison for validating BCG data; ECG was captured using
a Finapres Medical Systems ECG Module in a Lead-ll
configuration. Participants were asked to perform each of the
five activities for 5 minutes each while BCG and ECG were
recorded simultaneously.

https://rehab jmir.org/2021/2/625996

Postprocessing: BCG Data During Activities

Data segments containing identifiable BCG wereisolated from
segments that were overwhelmed by motion artifacts using a
variance-based method. This method was used because the
signal voltage undergoes a large variation when there is
movement compared with when the participant was sitting still.
A moving windowed variance (Var ) wWith a window size of
1 second was computed for the BCG signal, and after trying
different threshol ds between mean(Var ,,,) and ¥4 mean(Var ),
athreshold value equal to %2 mean(Var ) was found to be the
most appropriatein distinguishing signal segmentswith motion
artifact. All signal segments (windows) with variance above
thisthreshold had too many motion artifacts and were discarded.
Of the data that had identifiable BCG, only signal segments
with aduration of 5 seconds or longer were kept to ensure that
enough consecutive heartbeats were obtained to calculate
heartbeats as dow as 40 beats per minute (ie, abottom threshold
that is lower than anyone's resting heart rate would be).

Figure 3 shows 5 minutes of BCG data obtained from a
participant during the study and the moving windowed variance
appliedto thesignal. It can be observed that the selected moving
variance function is able to detect noisy segments (with motion
artifacts) in the BCG data, as they have significantly large
variance. This method was applied to BCG recordings of all
participants for four activities; the sitting as still as possible
activity was excluded, as all participants were still during this
activity; therefore, most of the data contained asignal that could
be directly analyzed.
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Figure 3. Five minutes of ballistocardiography data obtained from a participant (top). The moving windowed variance function applied to the signal.
Signal segments above the threshold were discarded (bottom). BCG: ballistocardiography; Var: variance.
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Postprocessing: BCG J-PeaksDetection for Heart Rate
Calculation
Similar to the R-peaks in an ECG signal, the largest signal

amplitude in the BCG during a heartbeat is referred to as the
Jpeak. A count of these J-peaks can be used to estimate heart
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rate; however, as Jpeaks do not stand out as much from the
rest of the signal as R-peaks do in ECG, it can be difficult to
detect them (Figure 4). Most J-peak detection methods reported
in the literature have extracted heartbeat segments in the BCG
signal by using ECG R-peaks as reference [30-32].

Figure4. Electrocardiography (top) and ballistocardiography (bottom) recordings obtained simultaneously from aparticipant. BCG: ballistocardiography;

ECG: electrocardiography.
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J-Peak Detection Using Continuous Wavelet Transform

Asthe aim of this study wasto cal culate heart rate information
solely from the BCG acquired through the seat cushion, methods
that do not require ECG had to be considered, such as
best-to-beat heart rate estimation methods[33,34]. An algorithm
based on the continuous wavelet transform (CWT) was
developed, as wavelet analysis has been performed extensively
on heart rate signals [35-38]. CWT is a method that helps in
analyzing local variations in frequency in a time series by
decomposing the signal into time-frequency space. It provides
essential information about the dominant frequencies and how
they locate in time. Although the Fourier transform provides
accurate information about the frequency content of asignal, it

https://rehab jmir.org/2021/2/625996
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does not provide information about how these frequencies are
located in time. The windowed Fourier transform can provide
some localized frequency information, but it is not efficient for
signals with abrupt changes, such as in the case of BCG [39].
The CWT is an efficient tool in this instance, as it can help
identify when (or at what scale of the analyzing wavelet)
dominant frequencies are present inthe BCG signal. Therefore,
the CWT can be used to identify the locations of the heartbeat
segmentsin aBCG signal.

The CWT can bedescribed asfollows: Let x, beadiscrete-time
signal with alength of N (n=0, 1, 2, 3, ..., N-1), where adl n
points have the same time spacing ot. The CWT of x,,, denoted
by W,(s), isdefined as
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where W is the complex conjugate of W(n), which is the
analyzing wavelet function, and s is the scaling factor. The
equation mentioned earlier shows that the wavelet transformis
obtained by the convolution of x, with scaled and trandlated
versions of W(n) [40], depending on the parameter s. The
analyzing wavelet W(n) has two important properties, that is, it
is limited in time and has zero mean [41]. The choice of the
analyzing wavelet depends on the analysis being performed;
for thiscase, aMorlet wavel et was used because of itssimilarity
to the BCG waveform and its wide use in biomedical analysis
[42-45].

In the methods described in the literature, wavelet transforms
have been used for noise cancelation, followed by template
matching [35] and the use of different CWT scalesfor different

Malik & Boger

subjects[36]. However, in this study, the sasme CWT scale was
used for all participants to keep the algorithm autonomous.

Wavelet analysis was performed on the BCG using MATLAB
to determinewhich scalesinthe CWT provided the most useful
information about the time localization of heartbeat segments.
A scalogram of the CWT was plotted to observe the scales that
contributed the most energy during heartbeat segments. Figure
5 shows a scalogram for a BCG recording obtained during the
study, describing the energy for each wavelet coefficient for
each scale in time. The figure shows that scales 27-31 provide
the most differentiable heartbeat information in the BCG
(distinguishable by green, yellow, and red areasin the scalogram
image). After testing these five scales, it was observed that scale
30 worked best for al participants, as it provided the largest
magnitudes during heartbeat segments. The magnitude plot of
the CWT coefficients at scale 30 (CWTyp) is aso shown in

Figure5.

Figure5. Ballistocardiography (BCG; top) recording with the J-peaks labeled and the continuous wavelet transform (CWT) for the recording with the
400-ms window for heartbeat extraction labeled. Scalogram for CWT of the BCG recording (bottom). BCG: ballistocardiography; CWT: continuous

wavelet transform.
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It can be observed in Figure 5 that CWT 4, has arepetitive pattern
with a series of peaks directly related to heartbeat segmentsin
the BCG, indicating that the maximum energy in the BCG lies
inthe areas around these peaks (intime). Therefore, these peaks
of the CWT5, can help identify BCG heartbeat segments. It was

https://rehab jmir.org/2021/2/625996
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observed that for most participants, the typical BCG waveform
was approximately 400 ms in duration; therefore, 400 ms
windows (corresponding to heartbeats) from the BCG were
extracted using time indices obtained from the |ocations of the
peaksin CWT,,. J-peaks were then autonomously searched for

only during these segments, thereby decreasing the chances of
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incorrectly labeling J-peaks in the BCG. J-peaks were labeled
by setting an amplitude threshold equal to the mean of all
heartbeat segments. In addition, a time-based threshold was
also set, where a J-peak was labeled only if it was at least 500
ms apart from the previous J-peak. Thisallowed the calculation
of heart rates as high as 120 beats per minute, which is well
within the normal resting heart rate limit [46].

The CWT analysis and J-peak detection were performed for 1
minute of BCG data obtained from the 60- to 120-second portion
of the Sitting Still activity for all 20 participants. This segment
was chosen because some participants spent a few seconds
adjusting their posture and then remained seated still for the
rest of the activity; therefore, data after thefirst 60 secondswere
taken to be representative of the gitting still activity. The
performance of the algorithm for J-peak detection was compared
with the corresponding R-peaks in the ECG.

Estimating Signal-to-Noise Ratio
The signal-to-noise ratio (SNR) for the BCG was estimated
using the method presented in a study by Biaasiewicz [44],

Table 1. Participant demographics (N=20; 13 female and 7 male).

Malik & Boger

which was also used in the studies by Inan et al [30], Shao et
al [47], and McCall et a [48]. The SNR is estimated using the

following equation:
@]

In the abovementioned equation, E; isthe subensemble average
of the first 10 seconds of the BCG signal, and E, is the same

for the next 10 seconds. N isthe total number of samplesin the
subensemble average. A subensemble average is the average
of al the heartbeat segments in a BCG for a certain duration
(inthiscase, 10 9).

Results

Participant Demographics

Table 1 gives an overview of the demographics of the study
population.

Participant ID Sex Age? (years) Height® (cm) Weight® (kg)
1 Female 41 171 61
2 Female 23 163 56
3 Male 34 168 59
4 Female 24 160 56
5 Female 23 182 72
6 Male 24 178 65
7 Male 24 183 75
8 Male 24 180 75
9 Female 27 165 56
10 Female 73 160 90
11 Female 22 160 49
12 Male 26 183 100
13 Female 27 158 65
14 Male 29 178 95
15 Male 43 173 128
16 Female 81 168 75
17 Female 75 157 65
18 Female 84 167 63
19 Female 75 178 72
20 Female 80 159 59
3Mean 42.9 (SD 24.2).
PMean 169.5 (SD 9.1).

®Mean 71.8 (SD 18.8).

BCG During Activities

Figure 6 shows 15 seconds of BCG recordings for each of the
five activities obtained from participant 1. Table 2 summarizes

https://rehab jmir.org/2021/2/625996

the results for four simulated activities (the sitting still activity
was excluded because all participants remained seated still and
did not perform any voluntary movement during the recording;
therefore, it had long segments of detectable data).
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Figure 6. Example data obtained from participant 1 for al five activities. Circles mark J-peaks in the ballistocardiography. Dotted boxes mark noisy

signal segments due to motion artifact. BCG: ballistocardiography.
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Table 2. Results for four simulated activities for 5 minutes each for 20 participants for segments =5 seconds.

Activity Shortest segment  Longest sesgment  Total number of seg-  Total duration of seg- Total recording containing clean bal-
(s), mean (SD) (s), mean (SD) ments, mean (SD) ments (s), mean (SD) listocardiogram data, %

Watching avideo 13.1(13.5) 78.1 (42.4) 9.3(3.6) 264.6 (24.9) 88.2

Reading 59(1.3) 38.5(18.6) 12.5(2.5) 177.9 (50.5) 59.3

Conversation 5.4 (0.4) 20.8 (11.1) 9.8(3.3) 97.1 (41.3) 323

Using a computer 5.4 (0.6) 185(11.2) 9(3.9) 89.1 (56.1) 29.7

Asshown in Figure 6, the J-peaks are readily identifiable when
aperson is seated still on the prototype. During the watching a
video activity, al participants remained seated still for most of
the time (an average of 88.2% of the time). For the reading
activity, large motion artifact was observed, as turning a page
while reading led to significant movement, causing the average

https://rehab.jmir.org/2021/2/e25996
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duration containing clean BCG to be as low as 59.3%. Similar
results were obtained when using acomputer activity, astyping
on a keyboard leads to significant movement. For the
conversation activity, alarge variation in time spent sitting still
was observed throughout all participants because of different
behaviors during aconversation, as some partici pants used body
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gestures more often than others. On average, across the four
activities, the participants remained seated till for amost
one-third of thetime.

CWT-Based J-Peak Detection Method

The results for the CWT-based J-peak detection algorithm for
all 20 participants are summarized in Table 3; the R-peaks in
the ECG are included for comparison. A true J-peak positiveis
a J-peak that was correctly identified by the algorithm. A false
positiveisapeak that wasincorrectly identified asa Jpeak. An
undetected true J-peak positive is a true J-peak that was not
detected (missed) by the algorithm. A visual anaysis was

Malik & Boger

conducted to compare the results of the J-peak detection
algorithm with the ECG data to establish true positives, false
positives, and undetected J-peaks. The sixth column in Table 3
shows the percentage of true J-peak positives compared with
the corresponding ECG R-peaks. Overall, the CWT-based
algorithm achieved an average accuracy of 91.4% for J-peak
detection. The accuracy was morethan 90% for 14 participants,
whereas for 3 participants (participants 4, 15, and 20), the
accuracy was less than 80%. For illustrative purposes, Figure
7, Figure 8, and Figure 9 show 7 seconds of BCG and ECG data
from participants 6, 20, and 4, respectively.

Table 3. Performance analysis of the continuous wavel et transform—based J-peak detection algorithm.

Participant ID Total R-peaks True J-peak posi- False J-peak posi- Undetected true J»  True J-peak posi-  Signal-to-noise ra-
tives tives peak positives tives?® % tio®, dB
1 73 72 0 1 98.6 36.3
2 84 80 2 2 95.2 335
3 81 7 1 3 95 43
4 69 46 19 4 66.6 199
5 69 61 5 3 88.4 25.7
6 7 7 0 0 100 38.2
7 74 60 8 6 81 26.6
8 67 67 0 0 100 41.2
9 76 73 1 2 96 30.7
10 73 71 1 1 97.2 34.8
11 71 67 3 1 94.3 26.4
12 73 71 1 1 97.2 28.8
13 70 67 1 2 95.7 355
14 60 59 0 1 98.3 435
15 78 60 16 2 76.9 19.6
16 58 56 2 0 96.5 279
17 74 71 3 0 95.9 28.8
18 62 50 11 1 80.6 259
19 58 57 1 0 98.2 374
20 63 48 15 0 76.1 30.1
3Mean 91.4 (SD 9.4).

bMean 31.7 (SD 6.9).
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Figure7. Seven seconds of electrocardiography and ballistocardiography (BCG) recordingsfor participant 6. The BCG signal is clean, and the algorithm

isable to detect all J-peaks correctly. BCG: ballistocardiography; CWT: continuous wavel et transform; ECG: electrocardiography.
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Figure 8. Seven seconds of electrocardiography and ballistocardiography recordings for participant 20. The signa visually appears to be of good
quality, but J-peaks amplitudes are not significantly greater than the signal around them, causing the algorithm to label some J-peaks incorrectly. BCG:

ballistocardiography; CWT: continuous wavelet transform; ECG: electrocardiography.
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Figure 9. Seven seconds of electrocardiography and ballistocardiography recordings for participant 4. The signal is of poor quality visually, and the
J-peaks are not easily distinguishable. This signal also had a very low signal-to-noise ratio. BCG: ballistocardiography; CWT: continuous wavel et

transform; ECG: electrocardiography.
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Discussion

Principal Findings

Theresultsin Table 2 indicate that thereis asubstantial number
of signal segments (longer than 5 s) during all activities where
the person is seated till, resulting in high-quality BCG data.
The presence of a large number of these clean heartbest
segments enables the extraction of heartbeat data, which
suggests that the seat cushion can be an effective method for
continuous monitoring of heart rate using BCG.

Visual analysisof thedatain Table 1 was performed for possible
correlations between BCG signal shape and age, sex, or weight;
none were found.

The CWT-based algorithm performed well for the participants
in this study. For example, for participant 6, the CWT-based
method was able to correctly identify all J-peaks in the BCG
trace, as shown in Figure 7. The amplitudes of the J-peaks are
larger than the signal segments around them, which is aso
evident from the high SNR obtained for the BCG signal (Table
3). The BCG for participant 20 (Figure 8) showsthat the signal
visually appearsto be of good quality, with an SNR just below
average. However, the amplitudes of the J-peaks for this
participant were not much larger than the other pesaks in the
signal around them. This caused the agorithm to label some
Jpeaks incorrectly and correctly identify only 76% (48/63) of
true J-peak positives. As shown in Figure 9 for participant 4, it
can be observed that the signal quality is poor; the J-peaks are
not clearly discernible because they have low amplitudes
compared with the signal around them during a heartbeat. This
is corroborated by the low SNR obtained for this signal (19.9
dB). The accuracy of Jpeak detection was the lowest for this
participant. For participant 20, as mentioned earlier, alow J-peak
detection accuracy was obtained for arelatively high SNR. This
is a limitation of the algorithm, as it can generate inaccurate
va ues of heart rate because of incorrect identification of J-peaks,
even for BCG signals that are visually robust.

Excluding thethree outliers, the algorithm resulted in an average
accuracy of 94.66% (1136/1200). Commercially available
wearable devices that use PPG as the signal to calculate heart
rate have been evaluated in studies for accuracies between
79.8%1t099.1% [49] and 94.04% to 94.14% [50]. Thissuggests
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that the performance of the seat cushion prototypeiscomparable
with that of commercially available wearable devices.

We note that the detection accuracy for the proposed algorithm
would be increased by using ECG R-pesks as a reference to
detect J-peaks. However, this research focused on calculating
heart rate by having aperson simply seated on a cushion without
them having to wear or attach any sensors, which is a
requirement for the acquisition of an ECG signal.

The limitations of the J-peak detection algorithm can be
improved. In this study, the CWT scales were used to highlight
heartbeat segments to detect J-peaks; however, it would be
worthwhile to investigate whether a scale of the CWT can
directly provide heart rate information, as it has a repetitive
nature similar to that of the BCG (Figure 5). Thiswould increase
the agorithm speed while decreasing the computational
resources. Machinelearning—based approaches are another area
worth exploring to detect patternsin BCG across various BCG
signals and thus further improve accuracy.

Conclusions

This paper presents research on creating a seat cushion for
ambient heart rate monitoring using BCG. The seat cushion was
developed using off-the-shelf components and resulted in a
cost-effective prototype that performed robust BCG detection.
The CWT-based algorithm we devel oped for autonomous J-peak
detection achieved 94.6% accuracy (excluding three outliers),
making it a viable aternative to existing health monitoring
technologies. The solution presented here is portable,
unobtrusive, and can be easily integrated into a living
environment for zero-effort heart rate monitoring.

Emerging research that captures ECG without requiring
electrodes attached to the skin, such as coupled capacitance,
could be explored to improve the robustness of detecting heart
rate as well as potentialy supporting measurement of other
cardiac information, such as blood pressure. The system
input—referred noise can be calculated to quantify noise and
identify changes in the seat cushion design that could lead to
cleaner BCG signals. To better exclude BCG segmentsinvolving
significant physical movement, a sensor fusion approach could
be explored by sensing acceleration using an accelerometer to
detect this movement in real time. Devel opments such as these
will shape the future of unobtrusive and more pervasive heart
rate monitoring.
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Abstract

Background: Children with profound intellectual and multiple disabilities (PIMD) or severe motor and intellectual disabilities
(SMID) only communicate through movements, vocalizations, body postures, muscle tensions, or facial expressions on a pre- or
protosymbolic level. Yet, to the best of our knowledge, there are few systems devel oped to specifically aid in categorizing and
interpreting behaviorsof children with PIMD or SMID to facilitate independent communication and mobility. Further, environmental
data such as weather variables were found to have associations with human affects and behaviors among typically developing
children; however, studiesinvolving children with neurological functioning impairments that affect communication or those who
have physical and/or motor disabilities are unexpectedly scarce.

Objective: This paper describes the design and development of the ChildSIDE app, which collects and transmits data associated
with children’s behaviors, and linked location and environment information collected from data sources (GPS, iBeacon device,
ALPS Sensor, and OpenWeatherMap application programming interface [API]) to the database. The aims of this study were to
measure and compare the server/API performance of the app in detecting and transmitting environment data from the data sources
to the database, and to categorize the movements associated with each behavior data as the basis for future development and
analyses.

Methods: This study utilized a cross-sectional observational design by performing multiple single-subject face-to-face and
video-recorded sessions among purposively sampled child-caregiver dyads (children diagnosed with PIMD/SMID, or severe or
profound intellectual disability and their primary caregivers) from September 2019 to February 2020. To measure the server/API
performance of the app in detecting and transmitting datafrom data sourcesto the database, frequency distribution and percentages
of 31 location and environment data parameters were computed and compared. To categorize which body parts or movements
were involved in each behavior, the interrater agreement K statistic was used.

Results. The study comprised 150 sessionsinvolving 20 child-caregiver dyads. The app collected 371 individua behavior data,
327 of which had associated location and environment data from data collection sources. The analyses revealed that ChildSIDE
had a server/API performance >93% in detecting and transmitting outdoor location (GPS) and environment data (AL PS sensors,
OpenWeatherMap API), whereas the performance with iBeacon data was lower (82.3%). Behaviors were manifested mainly
through hand (22.8%) and body movements (27.7%), and vocalizations (21.6%).
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Conclusions: The ChildSIDE app is an effective tool in collecting the behavior data of children with PIMD/SMID. The app
showed high server/API performance in detecting outdoor location and environment data from sensors and an online API to the
database with a performance rate above 93%. The results of the analysis and categorization of behaviors suggest a need for a
system that uses motion capture and trajectory analyses for devel oping machine- or deep-learning algorithmsto predict the needs

of children with PIMD/SMID in the future.

(JMIR Rehabil Assist Technol 2021;8(2):€28020) doi:10.2196/28020

KEYWORDS

profound intellectual and multiple disabilities; severe motor and intellectual disabilities; mobile app devel opment; augmentative
and alternative communication; AAC; smartphone-based data collection; behavior; child; sensor; communication; mobility;

devel opment; pilot; app

Introduction

Background

Children with profound intellectual and multiple disabilities
(PIMD) or severe motor and intellectual disabilities (SMID),
asthe nameimplies, have an estimated intelligence quotient of
less than 25, which is equivalent to a maximum developmental
age of 24 months [1,2]. These children often have difficulty in
communication, especially understanding spoken or verbal
language and symbolic interaction with objects[1,3]. The severe
or profound motor disabilities are characterized by restricted or
absence of hand, arm, and leg functions, resulting in limited or
lack of ability to move independently [1,4]. In some cases,
children with PIMD/SMID also have sensory impairments and
chronic health conditions, which include but are not limited to
epilepsy, visual impairments, constipation, spasticity,
deformations, incontinence, and reflux [5,6]. Despite the severe
challenges associated with these conditions, it is important to
facilitate the ability of these children to communicate with
people and interact with the environment independently.

Owing totheir profound intellectual and neuromotor disabilities,
one of the most challenging aspects of supporting children with
PIMD/SMID iscommunication. Several augmented alternative
communi cation apps have been devel oped that focus on helping
children with speech disabilities, including a voice output
communication aid (VOCA). With the help of mobile phones,
VOCA apps such as Drop Talk and Voice4U have been helping
children with speech disabilities communicate with other people.
Their main function is to produce a voice when a user clicks a
specific icon, symbol, or picture (display) that corresponds to
aword or phrase. These displays can be combined (interface)
to make sentencesthat can match a specific situation. Although
VOCA offers a promising support approach for children with
speech disabilities, selecting displays and choosing interfaces
that best fit a specific situation are quite difficult tasks for
children with speech and intellectual disabilities, because of
their inability to determine which interface they should switch
toin each situation and location dueto their cognitive disability
[1].

Prior Work

In 2017, Karita[7] developed Friendly VOCA, a user-friendly
VOCA iOS mobile app that enables children and individuals
with speech and/or intellectual disabilitiesto communicate with
other people independently. Unlike other available VOCAS,

https://rehab.jmir.org/2021/2/€28020

Friendly VOCA hasthe ability to automatically switch displays
or interfaces that match the user’s location at a specific time
[7]. To achieve this, Friendly VOCA uses GPS technology to
identify the user’s current outdoor location in terms of map
coordinates (latitude and longitude). However, to address the
inability of GPS to identify indoor locations (eg, inside a store
or aroom) and elevated surfaces (eg, building floors), iBeacon
was utilized. iBeacon is a system devel oped by Apple Inc that
is based on Bluetooth low energy (BLE) proximity sensing,
which transmits auniversally uniqueidentifier and radio signal
strength indication (RSSI) to auser’s app. These two combined
systems have helped Friendly VOCA to switch interfaces, which
are displayed automatically depending on the user’slocation at
a specific time. Both the GPS and iBeacon systems have been
tested, and experiments revealed that they can automatically
show appropriate interfaces and displays that correspond to
users' locations with 100% and 71% accuracy, respectively [7].

Script Theory and L ocation Data

Grounded in Schank and Abelson’s [8] script theory, Friendly
VOCA's concept of automatically switching displays or
interfaces that match the user’s location is based on the notion
of “scripts.” Scripts are the organized set or body of our basic
background knowledge or “schema’ that we must have to
understand how we respond or behave appropriately to a
particular situation or location [8]. This theory was used to
structure the schema of Friendly VOCA on specific scriptsin
the form of varied displays and interfaces tailored to a specific
situation (eg, class or playtime), location (eg, classroom,
playground, home), and time (eg, morning, lunch breaks,
evening) using the GPS and iBeacon systems [7].

Although the use of scripts greatly matches the intention of
Friendly VOCA, it may al so present possible misunderstandings
or incorrect inferences due to many variations of situations or
locations (eg, type of restaurant), where a general script may
not be applicable (eg, different scripts in fast food and fine
dining restaurants). Similarly, Friendly VOCA's set of displays
and interfaces may not perfectly cater to all children with speech
and/or intellectual disabilitiessince each child has personalized
needs that are beyond the abilities that Friendly VOCA can
currently provide. Most importantly, it also neglectsthe specific
needs of children with PIMD/SMID. Since Friendly VOCA
requires the user to choose and click an icon or symbol to
produce a voice output, apparent understanding of symbolic
interaction (interpreting symbols or icons) or verbal language
(comprehending voice outputs) is required, which may seem
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difficult for these children due to their severe or profound
intellectual disabilities [1]. For example, children with
PIMD/SMID may not understand that a symbol or a picture
showing a hand with its index finger pointing to a face means
“1," “1 am,” or “me,” let alone understand the meaning of the
voice output that correspondsto the symbol. Moreover, clicking
an icon or symbol can aso be physically demanding for some
children with profound neuromotor dysfunctions[1].

Relation of Environment Data With Children’s
Behavior and Affect

Environment data such asweather variables, including humidity,
wind speed, precipitation, decreased visibility, and less hours
of daylight, werefound to have associations with human affects
and behaviors such as physical activities among typically
developing children [9-12]. Yet, similar studies involving
children with neurological functioning impairments that affect
communication or those who have physical or motor disabilities
are unexpectedly scarce. VanBurskirk and Simpson [13]
investigated the relationship between meteorological data (ie,
barometric pressure, humidity, outdoor temperature, and moon
illumination) with classroom-collected behavioral dataof three
children with autistic disorders who had significant behavior
problems, including screaming, falling to the floor, head-butting,
biting, kicking, hitting, and elopement. In contrast with the
results of similar investigations among typically developing
children, there was a weak relationship found between the
behavior patterns demonstrated by the children with autism and
meteorological parameters [13]. Notably, the selection of
weather variables was only based on previous studies among
typically developing children, since related studies on children
with autism had not been performed. Most importantly, given
the fact that the study was in its initial stage with clear
methodological limitations, the authors stressed that the results
must be interpreted with caution and should be further
investigated, which might yield different resultsamong children
with more nuanced behavior [13].

Categorizing the Behaviors of Children With
PIMD/SMID

Children with PIMD/SMID only communicate through
movements, sounds, body postures, muscle tensions, or facial
expressions on a presymbolic (nonsymbolic) or protosymbolic
(limited information) level with no shared meaning, which
hinders expressing their needs [14-17]. These behaviors can
also be minute and refined, which may be difficult for caregivers
and teachers to perceive and interpret their needs [14].
Surprisingly, to our knowledge, prior to the studies of Tanaka
et a [18], Motoda et a [19], and Ashida and Ishikura[14,20],
scarcely any study had examined the behaviors of children with
PIMD/SMID to enable perception and interpretation. In 2013,
Ashidaand Ishikura[14] introduced six major categories based
on the body parts movements involved in each expressive
behavior of children with PIMD/SMID: eye movement, facial
expression, vocalization, hand movement, body posture, body
movement, and noncommunicative behaviors (others). They
then used these categories to analyze the expressive behaviors
of two children in 2015 [20]. They found that one child had
many active movements of the arms, legs, and eyes, and
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expressed their needs and emotions by changing gaze and
smiling, whereasthe expressions of the other child werelimited
to the movements of the head, neck, mouth, and eyes[20]. This
suggeststhat to predict the needs of children with PIMD/SMID,
interventionsthat focus on interpreting their behaviors, whether
they involve head, face, or upper limb movements, can be
developed. However, to realize this goal, it isfirst necessary to
collect data on the children’s behaviors associated with their
needs. Yet, to the best of our knowledge, there is hardly any
technology specifically developed for this purpose.

M obile-Based Data Collection

The smartphoneis now widely used as a data collection tool in
psychological studies [21]. Its use has also advanced field
experiment methodology such as broadening the scope reach,
control randomization, and ability to collect a wide variety of
data over time through the use of mobile apps [22].
Smartphone-based data collection through the use of apps
providesreal-time data, and is an efficient and accurate method
with minimal errorsand inconsistencies[23,24]. Apps, through
auser interface, can a so combine dataavailablein smartphones
(eg, GPS) or other mobile-sensing devices (usually using
Bluetooth technology) to facilitate collection (frontend), which
can be transmitted through the portal server and stored in a
database (eg, MySQL, Google Firebase) (backend), and
extracted for data processing during or after interventions
[21,24]. Integrating location and sensor data can provide more
fine-grained studies of behavior expression across situations
and behavior inference [21,25]. Data collected from mobile
apps and sensors are usually used to extract useful features to
build a predictive model with machine-learning algorithms[26].
Thus, we developed ChildSIDE, a mobile app that collects
behavioral datafrom children with PIMD/SMID as interpreted
by their caregivers. Similar to Friendly VOCA and grounded
inthe notion of scripts, the ChildSIDE app also collectslocation
and environment data through the use of location and
environment (weather) data-sensing technologiesand an online
application programming interface (API). By not only collecting
and analyzing children’s behaviors but also collecting and
analyzing location and environment data associated with each
behavior, ChildSIDE could help to infer their intentions and
needs in the future.

Goalsand Hypotheses of This Study

This paper describes the design and development of the
ChildSIDE app. The app was pilot-tested among purposively
recruited children with PIMD/SMID and their caregivers, and
its server/API performance was investigated in terms of
detecting and transmitting location and environment datato the
app database. Another aim of this study was to identify which
movements were associated with the children’s behaviors by
categorizing the movements using the table of expressions
proposed by Ashida and Ishikura [14]. This will help in
identifying the method or design of the system that will be
further developed in the future. This study is exploratory inthe
context of testing the app’s server/API performancein detecting
and transmitting environmental data using the sensors, API, and
outdoor location (GPS), but not the use of the iBeacon system
for indoor location due to the relatively low server/API
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performance rate of iBeacon based on a previous experiment
[7]. According to previous literature, we hypothesized that the
children’s behavior will mainly involve head, face, or upper
[imb movements.

Methods

App Design, Development, and Interface

ChildSIDE, a mobile app, was developed to collect: (a)
caregivers' interpretations of the behaviors of children with
PIMD/SMID, (b) location, and (c) environment data. The app
was developed on the Android (OS Android 6.0) mobile
platform (HUAWEI P9 lite; Kirin 650 Octa Core, 4%x2.0 GHz
and 4x1.7 GHz) using Eclipse Android Studio (version 4.0.1),
an integrated devel opment programming environment software,
and Java 1.80_242 (OPEN JDK) programming language in
Windows 10 Pro (1909) [27,28]. The design of ChildSIDE was
based on internet-of-things systems for a human-computer
interaction interface and its name originates from the main goal
of being “beside” its target population, children (“Child"), by
aiding independent communication and mobility. “SIDE” is
aso an acronym for “Sampling Information and Data of
children’s expressive behaviors and the Environment,” which
is explicitly derived from its main function of collecting
children’s behaviors with associated location and environment
data. The completed app used in the pilot-testing sessions was
installed on two Huawei Nova lite mobile phone (OS EMUI
8.0 based on Android 8.0) with a HUAWEI Kirin 659 Octa
Core CPU (4%x2.36 GHz + 4x1.7 GHz) [29].

Herbuela et al

ChildSIDE has two interfaces (Figure 1): a behavior settings
interface (a) and a behavior list interface (b). The behavior
settingsinterface allowsthe user to add abehavior. Users should
click the “Add row” button to add a new row, and then a new
row will appear in the list above it (2). The user can then enter
the category code, the behavior's name, and a category name
in the settings interface below this new row (3). The assigned
codes correspond to the order of behaviors the user wants to
appear in the behavior list interface (b). If the user wantsto put
the most common behavior at thetop of thelist, the code should
be 0, and the second most common behavior iscoded “1,” which
follows the behavior that was coded O, continuing in this
manner. To savetheinformation, users should click the* update”
button (4), and then the new behavior with its corresponding
code and category name will appear in the list above on the
setting interface (5). The“x” button (6) on the upper right corner
of the interface should be clicked to go to the behavior list
interface (b). The behavior list interface shows the behavior
name on the top row and the category name in a space below.
When a user clicks a behavior name (7), the app automatically
sends the behavior and category name with its associated
location and environment data to the database. To add or edit
a behavior, the user needs to click the gear button (8) on the
upper right corner of theinterface to go to the behavior settings
(8). When adding anew behavior to an aready existing category,
users need to enter the name of the category; otherwise, a new
category will be created. Categorizing the behaviors will make
it easier for the user to locate or update them subsequently.

Figure 1. ChildSIDE user interface and guide. (a) Behavior settings, (b) behavior list.
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L ocation and Weather Data Sour ces

Figure 2 shows how the ChildSIDE app collects data from the
data sources (iBeacon, GPS, ALPS Sensors, and
OpenWeatherMap API) and transmits the data to the Google
Firebase database. The Android’sbuilt-in time stampsand GPS
(GPS/AGPS/Glonass) (a) were used to identify the user’s current
outdoor location in terms of map coordinates (latitude and
longitude) [29].

iBeacon (Figure 2, b) (BVMCN1101AA B), from module
BVMCN5103BK manufactured by Braveridge[30], hasa2402
to 2480 MHz frequency range, —20 to +4 dBm transmission
power (terminal output), is AA battery-powered, and operates
on 2.2 volts[30]. iBeacon is based on BLE proximity sensing
that provides proximity-based app services, and coarse-grained
indoor location positioning and navigation [31]. iBeacon has
widespread applications that range from advertisement
(providing product information), education (interactive activities
for museum visitors), and tracking (luggage at the airport or
patients in emergency rooms) to an evacuation guide system
during emergency situations [31]. It transmits proximity
measurements based on RSSI and MAC address (6 bytes:
F5:BO:E2:A2:AE:69), and uses an iBeacon name to a close
mobile device to identify the user's specific indoor location
[32]. The RSSI is the strength of the beacon’s signal relevant
to the receiving device that determines the distance between
them, which ranges from —26 to —100 (in inches) [33]. The
transmission accuracy between the mobile device and iBeacon
can be categorized as immediate (0 to 0.5 meters), near (0.5to
2 or 3 meters), or far (2 or 3 meters to 30 meters) [32,33]. The
Bluetooth LE model of Braveridge BVMCN1101AA B is
certified by the Bluetooth special interest group, Japan Radio
Law (Japan Quality Assurance Association), and isUS Federal
Communications Commission (FCC) Part 15-compatible and
Harmonized European Standard EN300 328 (ETSI Technical
Committee electromagnetic compatibility and radiospectrum
matters)-compatible [30].

TheloT Smart Module Sensor Network Module Evaluation kit
consists of a multifunction Bluetooth sensor (ALPS Sensor;
Figure 2, ¢) module (Mouser and manufacturer number:
688-UGWZ3AAO001A Sensor Network Kit W/BLE Mod
Sensors) developed by ALPS Alpine [34]. It has a 2.4 GHz
frequency, operates with a 3.3 volt supply, and has —93 dBm
Bluetooth receiver sensitivity [34]. It includes multiple sensors
for pressure, temperature, humidity, ultraviolet, ambient light,
and 6-axis (Accel + Geomag); it also has a built-in
microcontroller unit or processor (memory and input/output
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peripherals on a single chip) for realizing efficient power
management and an ultracompact module realized with
high-density mounting technology [34]. The kit is used to
monitor work environments, and in fithess and health care[34].
It has also been used to acquire and transmit 11 motion and
environment data: temperature (°C) and relative humidity
(RH%) geomagnetic sensor (electric compass; 6-axis
Accel+Geomag; ranges: g1, g2, g3, and resolutions uT1, uT2,
UT3); ultraviolet or ambient light (mW/cm? and LX), and
atmospheric pressure (hPa) [34].

Weather data (atmospheric pressure, humidity, sunrise and
sunset time) were obtained from OpenWeatherMap API (Figure
2, d), an online service that provides weather data that matches
the user’s current location [35]. OpenWeatherMap API uses a
numerical weather prediction model (90% and 100% reliability,
and 1% inaccuracy) from several data sources (global: NOAA
GFS 0.25 and 0.5 grid sizes, NOAA CFS, ECMWF ERA;
weather stations: METAR stations, users’ stations, companies
stations; and weather radar data and satellite data) in 371
national capitals and major cities [35]. The APl has 15
parameters. country name, location name (region or city),
wegther, sunset time, sunrise time, current time, minimum
temperature (°C), maximum temperature (°C), atmospheric
pressure (hPa), main temperature (°C), humidity (%), weather
description, cloudiness (%), wind direction (degrees), and wind
speed (meters/second) [35]. When a user clicks a behavior, the
app automatically sends the behavior and category name with
its associated GPS and iBeacon location data, and environment
data from the OpenWeatherMap API and the ALPS sensorsto
the Google Firebase database (Figure 2, €), athird-party service
provider that alows the data to be stored in rea time and
synchronized among mobile platforms [36].

As previoudy mentioned, weather variables, in particular
humidity, solar radiation, wind speed, visibility, hours of
daylight, barometric pressure, temperature, and moon
illumination, were found to have association with the emotions
and behaviors of typically developing children [9], yet littleis
known about these effects among children with neurological or
physical impairments, specificaly among children with
PIMD/SMID. Thus, sincethemajority of these studies, including
this study, were exploratory and had no specific inclusion
criteriaon what weather parameters should be investigated, all
weather parameters of ALPS Sensors and OpenWeatherMap
APl were included. Most importantly, most of the weather
variables investigated in previous studies are similar to those
collected by ALPS sensors and OpenWeatherMap API.
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Figure 2. Dataflow from the data sources (iBeacon, GPS, AL PS Sensors, and OpenWeatherMap API) detected and transmitted by ChildSIDE app to
the Google Firebase database. API: application programming interface; RSSI: radio signa strength indication.
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Study Design, Sampling, and Participant Inclusion
Criteria

For pilot testing, we utilized a cross-sectiona observational
study design by performing multiple single-subject face-to-face
and video-recorded sessions. Studies that used a single-subject
design among children with special education needs showed
more powerful results than those that used a group research
design [37]. The app was pilot-tested among purposively
sampled child-caregiver dyadsrecruited at aspecia needs school
from September 24, 2019 to February 25, 2020.

The children included in this study met the following criteria:
diagnosed with PIMD/SMID or severe or profound intellectual
disability, with or without comorbid sensory impairments and/or
chronic health conditions, which include but are not limited to
epilepsy, visual impairments, constipation, spasticity,
deformations, incontinence, and reflux, and with achronological
or mental age of 18 years and below at the time of the study.
Caregiverswere either the primary (immediate family members)
or secondary (nonfamily, including teachers, supporters)
caregivers who had been living or supporting the children for
3yearsor more. Thiscriterion was set to ensure that caregivers
were familiar and have a working schema about the children’s
behaviors.

Ethical Consider ations

This study was part of a project that was written, performed,
and approved as per international ethical guidelines (Declaration
of Helsinki [38] and the International Council for Harmonization
Good Clinical Practice guidelines, approva number: R2-18)
[39]. The parentsor caregiversof all participants provided their
consent for the child’s participation in this study by signing a
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RenderX

written informed consent form. They were also informed that
their participation in the study was voluntary and that they may
stop their participation at any time. All data that contain
participant information or identity were coded and blurred,
respectively, and are stored in a password-protected network
server database and computer for their protection and privacy.

Intervention

Experimental Setup

A video-based recording method was used in al sessions for
interrater analyses and categorizing of behaviors. This method
has been reported to have higher interrater reliability than
traditional observational methods, and allows researchers to
collect, analyze, and validate data retrospectively [40]. One
videotape recorder in a tripod placed 2 meters from the
participants was used to capture the child’s facial expressions,
and upper and lower limb movements (Figure 3a), and all
exchanges of responses between the child and their caregiver
(Figure 3Db). Before the sessions, one iBeacon device and one
ALPS sensor wereinstalled in each location (there were atotal
of 18 different locations that included classrooms, music room,
playrooms, and others). They were installed either on a shelf,
blackboard, bulletin board, or on an air conditioning unit with
an approximately 2-meter distance (estimated mean distance
2.18 meters, SD 0.09, mean error 0.184, root mean square error
0.411) from the ChildSIDE app (Figure 4). For moreinformation
on the location (room and specific location installation),
sampling frequency, estimated mean distance, SD, mean error,
and root mean square error of each iBeacon device used in the
sessions, pleaserefer to Tables S1to S3in Multimedia Appendix
1
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Figure 3. Intervention setup. (a) Videotape recorder (VTR) focusing on facial, and upper and lower limbs movements. (b) Intervention setup in a
classroom setting: 2-meter distance from the VTR to the child with profound intellectual and multiple disabilities (PIMD) or severe motor and intellectual
disabilities (SMID) and caregiver, and the location where the iBeacon and AL PS sensors were placed.

iBeacon ALPS

Investigator

Caregiver

> ChildSIDE

Child with
PIMD/SMID

- ., Child with
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Figure4. A sample experimental setup showing how the radio signal strength indication of iBeacon is detected by the ChildSIDE app with an actual
distance of 2 meters.
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Sessions session 3, high school). The three batches of sessions were

performed within 16 days with an average of 4.2 sessions per
Multiple single-subject face-to-face sessions were performed;  day (SD 1.95). Intotal, there were 105 sessions performed that
the duration of each session depended on the child’savailability  ranged from asfew as 1 session and as many as 15 sessions per
and the willingness of their caregivers to participate and be  child (with an average of 5 sessions per child). Initially, we
recorded. The sessions were divided into three batches (batch  performed 90 sessions (recording time range 0.37-32 minutes,

session 1, elementary; batch session 2, junior high school; batch  mean 19 minutes, SD 11.3 minutes among 19 children). When
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another child was recruited, we still performed 15 additional
sessions (recording time range 6 to 54 minutes, mean 28
minutes, SD 13.8 minutes) among the participants.

All ons were recorded in the locations where the children
usualy spend time to ensure they can behave normally and
interact with their caregivers even in the presence of other
children, caregivers, and an investigator. The sessions did not
interfere with the academic lessonswhere children interact more
with the main teacher or supporter. Initially, the investigator
identified the behaviors under investigation based on the
categories and description of the body parts and movements
involved in the behavior of children with PIMD/SMID.
However, since our aim was to collect behaviors linked to the
children’s specific needs, the investigator frequently had to add
new behaviors as required, especially when a child exhibited a
certain reaction (eg, vocalization, gesture) and when the
caregiver responded by confirming the child’s need (eg, want
to go to thetoilet) verbally or by actions (eg, assist the child to
thetoilet). The sessionstargeted their behavior during morning
greetings, lunchtime, and break time when they would always
interact more with their caregiverswho attended to their needs.

To control for the confounding effect of the presence of an
investigator or theintervention, the investigator wastrained and
wasinstructed to strictly prevent interacting with the participants
or interfering with the sessions. All sessions were performed
by only one trained investigator with the expectation that the
participants will be familiar and comfortable with the session
procedures and with the investigator to ensure collecting fairly
consistent and valid behavior data from the participants.

Statistical and Data Analysis

Server/API Performance

To measure server/API performance of ChildSIDE in detecting
and sending data from data sources to the database, frequency
distribution and percentages of the 31 location, motion, and
environment data types from each data source were computed,
including 3 fromiBeacon, 2 from GPS, 11 from AL PS sensors,
and 13 from OpenWeatherMap API. The behavior datawithout

https://rehab.jmir.org/2021/2/€28020

Herbuela et al

any associated data from any data source were deleted. Each
transmission to the app database was scored “1” and errors (ie,
app failed to detect signals from sensors or vice versa) were
scored “0.” Since each data source has multiple data types, the
mean scores were computed and used for comparison to the
total number of behavior data with associated location and
environment data.

Interrater Agreement

To categorize the body parts or movements (minor categories)
involved in each behavior using the table of expressions in
children with PIMD/SMID (Table 1) [14], two raters watched
thevideo recordingsindependently and analyzed each behavior
recorded by the app. Each rater provided ascore of “1” in each
minor category to which abehavior belongs; otherwise, ascore
of “0” was given. For example, “Goodbye” can be expressed
by waving the hands and producing sound; thus, this behavior
was given a score of 1 for the minor category “moving” under
the major category hand movement (Table 1, d.3) and a score
of 1 for the major category vocalization (Table 1, ¢). To test the
agreement between the two raters in each behavior per minor
and major category, K statistics were computed. To identify the
K coefficientsin each major category, each category was given
ascore of 1 when there was at least one minor category with a
score of at least 1. The level of agreement was assessed as
follows: k=0, lessthan chance; k=1.01-0.20, dight; k=0.21-0.40,
fair; k=0.41-0.60, moderate; k=0.61-0.80, substantial; and
k=0.81-0.99, aimost perfect agreement.

Interrater agreement between the two raters in each major and
minor category was assessed according to kK coefficients with
asignificance level of P<.01 [41]. The two raters also counted
the number of times (frequency) each movement (minor
category) was displayed for each behavior. Lastly, the raters
reanalyzed their responses, and once a consensus was reached,
a final categorization of behaviors was created based on the
table of expressionsin children with PIMD/SMID. All statistical

analyses (x? and k) were performed using the “ stats” (version
4.0.1) and “irr” (version 0.84.1) packages of R (version 4.0.2)
statistical computing software.
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Table 1. Category table of expressionsin children with profound intellectual and multiple disabilities or severe motor and intellectual disabilities [14].

Categories

Criteria

a. Eye movement
1. Gazing
2. Eyetracking
3. Changing line of sight

Gaze at people and things (in the case of people, look at their faces)
Eye movements that follow the movements of people and thingsin alinear fashion

Change of line of sight, movement of line of sight; gaze rolls and moves; point-like movement that is
distinct from “a.2. eye tracking.” The momentary glare can also be evaluated. Movements that cannot
be evaluated as gaze/tracking

4. Opening or closing the eyelids
b. Facial expression
1. Smiling Smile

2. Facia expression (other than smile)
tongue)

3. Concentrating and listening
c¢. Vocalization Producing sound
d. Hand movement

1. Pointing

2. Reaching

3. Moving
e. Body movement

1. Approaching

2. Contacting

3. Movement of a part of the body

Not an involuntary blink; their reaction when told to open or close their eyes

Something that is not expressionless; changesin facial expressions (eg, surprise, frowning, sticking out

Focusing on picture books, music, and voices etc

Hand pointing or pointing finger toward an object
The action of reaching or chasing after reaching the target, not by pointing the hand or finger

Grab, hit, beckon, push, raise hands, dispel, etc

Head or upper body (or the whole body) is brought close to a person or an object
Touching people and things with the hands and body; excludes cases that are touched by accident

Head and neck movements, upper body movements, upper and lower limb movements (eg, shake, bend,

move mouth, flutter legs); excluding “d.1. pointing,” “d.2. reaching,” “d.3. moving,” and distinguished
from “f.1. stereotyped behavior”

f. Noncommunicative behaviors (others)

1. Stereotypical behavior

The same behavior or movement is repeated without purpose; behavior that occursin acertain repetition

(eg, finger sucking, shaking hands, rocking), excluded from shaking thingsin “d.3. moving”

2. Injurious behavior to self and others

3. Others

Hitting someone, biting finger, etc

Difficult to classify other than the above categories

Results

Participants Profile and Session Outcomes

A total of 19 of 22 child-caregiver dyads (3 dyadswere excluded
owing to unavailability) were assessed for eligibility. The
children were aged from 8 to 16 years (equivalent of 3rd grade
to 1st year of high school), 13 (68%) were males, 15 (79%) had
PIMD/SMID diagnoses, and 4 (21%) had severe or profound
intellectual disabilities.

Figure 5 shows the participant, session, and dataflow using the
CONSORT diagram. In the 16-day collection period, 90 sessions
were performed wherein 308 individual behavior data were
collected. The daily average data collected was 20 (SD 12.2)
and the average number of data collected per session was 5.2
(SD 2.2). Seven of these wereidentified astest data, which were
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excluded, bringing the total number to 301. From the 19
child-caregiver dyads, one child-caregiver dyad (8-year-old
male with PIMD/SMID) was added, leading to the addition of
15 additional sessionsand 63 individual behavior data, bringing
the total to 20 child-caregiver dyads, 150 sessions, and 364
individual behavior data collected. Of the 364 individua
behavior data, 37 without any associated data from any data
source were deleted. In total, 327 data entries with associated
data from iBeacon, GPS, ALPS, Sensor, or OpenWeatherMap
API data sources were used to compare frequency percentages.
Intheinterrater agreement assessment used for categorizing the
behavior data, 35 individual behavior datathat were not detected
by the app were also deleted. From the total 292 individual
behavior data (see Multimedia Appendix 2 for moreinformation
on theindividual behavior data), one had no score from the two
raters, subjecting only the remaining 291 to interrater agreement
(k) statistical analysis.
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Figure5. CONSORT diagram of participant, session and data flow from
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The app was able to detect and transmit 269 (82.3%) MAC
addresses, 269 (82.3%) RSS!, and 269 (82.3%) iBeacon names
(Figure 6). Ultraviolet or ambient light sensors range (S1 in
Figure 6) and resolution (S8 in Figure 6) had the relatively
lowest scores at 213 (65.1%) and 266 (81.3 %), respectively,
among the ALPS sensors. The scores for the 6-axis
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(Accel+Geomag) sensor ranges (S2, S3, and $4 in Figure 6)
and resolutions (S5, S6, and S7 in Figure 6) ranged from 318
(97.2%) to 321 (98.2%). Among the ALPS sensors, 100% of
the pressure sensor range (S9 in Figure 6), temperature and
humidity sensor range (S10 in Figure 6), and resolution (S11)
data were detected and transmitted by the app to the database.
Among the OpenWeatherMap API parameters, wind direction
(Al4 in Figure 6) had arelatively lower score of 288 (88.1%)
compared with that of the other parameters (A1to A13and A15
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in Figure 6) that had scores of 312 (95.4%). In general, iBeacon
had the relatively lowest mean score (269, 82.3%) among the
data sources: GPS (327, 100%), ALPS Sensors (305, 93.4%),
and OpenWeatherMap API (310, 94.9%). This means that the

Figure 6. Freguency percentages of transmitted data and errors in each data type, and mean scores (black dots) in each data source detected and
transmitted by the ChildSIDE app to the database. iB1: MAC address; iB2: radio signal strength indication; iB3: iBeacon name; GPSL1: longitude; GPS2:
latitude; S1: ultraviolet (UV) range (mW/cm2); S2, S3, $4: 6-axis (Accel+Geomag) sensor ranges [g]; S5, S6, S7: 6-axis (Accel+Geomag) sensor
resolutions [UT]; S8: UV resolution [Lx]; S9: pressure sensor range (hPa); S10: temperature and humidity sensor range ('C); S11: temperature and
humidity sensor resolution (%RH); A1: country name; A2: location name (region or city); A3: weather; A4: sunset time; A5: sunrise time; A6: current
time; A7: minimum temperature (C); A8: maximum temperature (‘C); A9: atmospheric pressure (hPa); A10: main temperature ("C); A11: humidity

ChildSIDE app shows a server/API performance ranging from
82% to 100% in detecting and transmitting location and
environment data to the database.

(%); A12: weather description; A13: cloudiness (%); A14: wind direction (degrees); A15: wind speed (meters/second).
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Behavior Categories

Table 2 shows the levels of agreement based on the k
coefficients and range between the two ratersin identifying the
body parts or movements (minor categories) involved in each
behavior. The k statistics revealed that the levels of agreement
between the two ratersin 14 out of 16 minor categories ranged
from fair (k=0.21-0.40) to almost perfect (k=0.81-0.99) with
statistical significance (P<.001).

The minor categories with the highest and lowest k coefficients
were pointing and stereotypical behaviors with k coefficients
of 0.88 and 0.21, respectively. Only one rater scored a need
under the concentrating and listening category, and the behaviors
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that fell under theinjuriousto self and others category differed
between the two raters. Further, although the two raters had an
almost perfect level of agreement (P<.001) in vocalization (0.95)
and hand movement (0.88), and substantial level of agreement
in eye movement (0.83), facial expression (0.70), and body
movement (0.78), noncommunicative behaviors (others) only
had a k coefficient of 0.40, representing a fair interrater
agreement level. From these results, we were able to identify
676 body parts or movements involved in 291 individual
behavior data. Of these 676, children’s behaviors comprised
27.7% body movement, 22.8% hand movement, 21.6%
vocalization, 15.4% eye movement, 9% facial expression, and
3.6% other expressions.
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Table 2. Interrater agreement and frequency distribution of the major and minor categories of the table of expressions in children with profound
intellectual and multiple disabilities or severe motor and intellectual disabilities[14].

Categories Interrater agreement Frequency distribution (N=676), n (%)
K K range? P value
a. Eye movement 0.83 5 <.001 104 (15.4)
1. Gazing 0.64 4 <.001 38(5.6)
2. Eyetracking 0.50 3 <.001 13(1.9)
3. Changing line of sight 0.53 3 <.001 46 (6.8)
4. Opening or closing the eyelids 0.74 4 <.001 7(1.0)
b. Facial expression 0.70 4 <.001 61 (9.0)
1. Smiling 0.69 4 <.001 36 (5.3)
2. Facia expression (other than smile) 0.34 2 <.001 24 (3.6)
3. Concentrating and listening? N/A® N/A N/A 10
c. Vocalization 0.95 5 <.001 146 (21.6)
d. Hand movement 0.88 5 <.001 154 (22.8)
1. Pointing 0.88 5 <.001 29 (4.3)
2. Reaching 0.69 4 <.001 25(3.7)
3. Moving 0.79 4 <.001 100 (14.8)
e. Body movement 0.78 4 <.001 187 (27.7)
1. Approaching 0.44 3 <.001 16 (2.4)
2. Contacting 0.76 2 <.001 35(5.2)
3. Movement of part of the body 0.64 2 <.001 136 (20.1)
f. Noncommunicative behavior s (others) 0.40 3 <.001 24 (3.6)
1. Stereotypical behavior 0.21 2 <.001 16 (2.4)
2. Injurious behavior to self and others —0.0003 N/A 95 2(03)
3. Others 0.44 4 <0.001 6 (0.9

& ranges for qualitative interpretation: O, less than chance; 1, 1.01-0.20; 2, 0.21-0.40; 3, 0.41-0.60; 4, 0.61-0.80; 5, 0.81-0.99 [41].

bOne score from one rater.
°N/A: not applicable.
dNeeds did not match.

Discussion

Principal Results

With the use of location and environmental sensing technologies,
we were able to develop ChildSIDE, amobile app that collects
caregivers interpretation of the expressive behaviors of children
with PIMD/SMID, along with location and environment data.
The app was also ableto detect and transmit datato the database
with above 93% server/API performance, except for iBeacon
for which the app had the relatively lowest performance rate of
82.3%. Further, interrater agreement (k) analysis showed an
almost perfect level of agreement between two raters, and we
were able to identify and categorize 676 body parts or
movements involved in 291 individual behavior data. These
analyses showed that expressive behaviors of children with
PIMD/SMID were manifested mainly through body and hand
movements, and vocalizations.
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App Server/API Performance

Among thelocation and environment data-sensing technol ogies
that were used, the app had relatively the lowest performance
in detecting and transmitting iBeacon data. Although relatively
higher, a previous study on the use of the iBeacon system in
Friendly VOCA showed the same result [7]. This trend
emphasi zes the possi bl e problem with the placement of iBeacon
devices and not the mobile apps developed. That is, our
intervention setup may be problematic, since we placed the
iBeacon device approximately 2 meters from the app. Dalkilic
et a [32] tested the accuracy of iBeacon devices in sending
signals to an app, and found that when iBeacon was close to a
mobile phone, the app has difficulty in detecting exactly where
the signal is coming from. The authors further explained that
the electromagnetic fiel ds or waves generated by mobile phones
interfere with those coming from the iBeacon device, resulting
in low location accuracy [32]. Their experiments also revealed
that when iBeacon devices were placed further away from

JMIR Rehabil Assist Technol 2021 | vol. 8 |iss. 2 | €28020 | p.53
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES

mobile phones (if there is no radio interference from other
iBeacon devices, laptops, or mobile phones), up to 8 meters,
the app gave more accurate distance estimations [32]. Aside
from this explanation, we also considered that placing iBeacon
devices in adjacent rooms led to the difficulty for the app to
detect and therefore transmit the iBeacon data to the app
database. Thus, we checked if the iBeacon data detected and
transmitted by the app to the database originated from the
iBeacon installed in the same room. We found that the iBeacon
data detected and transmitted by the app to the database were
approximately the same (96% similarity) as the data from the
iBeacon installed in the same room as the app. Thisfinding is
similar to that of Dalkilic et al [32], who examined the effect
of walls by placing one iBeacon device and a mobile phonein
oneroom and another iBeacon in an adjacent room. They found
that the wall between the two rooms blocked the signals from
the iBeacon that was not in the same room as the app [32].

iBeacon RSSI

Although we acknowledge and plan to address the problemsin
our intervention setup, specifically with respect to the placement
of the iBeacon device relative to its distance from the app, we
also assumed that the problem may have been related to the
signal strength of the iBeacon device that we used, which was
different from that used in our previous work. Paek et al [31]
tested three iBeacon devices, and found that the variation in the
signal was much too high, and the RSSI values and
corresponding signal propagation model varied significantly
across iBeacon vendors and mobile platforms. To address this
variability, we plan to test different iBeacon devices from
different vendors, and choose the best product that fits our
mobile platform and the goal of our study in the future. Most
importantly, we will also consider an iBeacon device (BLE)
company that conforms to the regulations and technical
standards of Japan Radio Law (Japan Quality Assurance
Association), with US FCC Part 15 and Harmonized European
Standard EN300 328 compatibility [30].

Future Developments

The Friendly VOCA and ChildSIDE apps are part of aholistic
system that will enable children to have independent
communication and mobility. This initial study confirms that
children’s behaviors were manifested mainly through hand and
body movements, which provide the structure of an inference
smart environment system that can predict children's needs
through speech or movement patterns. Part of our future work
plan is to develop models that will make use of the behavior
datathat were collected in this study, and to construct machine-
or deep-learning algorithms to predict children’s needs. Once
developed, the model will be used to analyze new behavior data
that will be collected using an optical motion camera, as a
recently developed technology to capture human movements
[42]. The outputs will be analyzed using movement trajectory
software, a powerful tool in motor behavior studies [43]. That
is, the ChildSIDE app will be connected to the optical motion
camera using acommon database to enable the continuous and
seamless transmission of data. The predictive models will then
be passed through the database to our previously developed
Friendly VOCA that will produce the specific sound or voice.

https://rehab.jmir.org/2021/2/€28020
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Thiswill allow smart speakersto respond to the children’s needs
either by sending voice commands to home gadgets and
appliances (eg, television, lights, or air conditioning system) or
to inform the caregivers of the need for support and assistance.

In the future, we will make use of the ChildSIDE app and the
optical motion camerain collecting new behavior datato build
an automatic and individualized predictive model for each child
with PIMD/SMID, or other neurological or physical or motor
impairments, resulting in clear provison of an
individual -centered, holistic, and smart environment inference
system. With this goal in mind, an equally important and
interesting line of study in the future is to test its application
among adults or older populations with PIMD/SMID or other
conditions for communication or delivering rehabilitation
interventions.

Although this study was limited to and focused on testing the
app’s performance in detecting and transmitting environmental
data to the database, it is also noteworthy to consider that
weather variables such as humidity and solar radiation were
identified as predictors of changes in the emotional and
behavioral statesof children [9]. Our futurework, as part of the
inference system that we will develop, will aso explore the
possibility of whether movements, behaviors, and consequently
the needs of children with PIMD/SMID can be predicted using
the environmental data (location and weather variables) that
were collected in this study.

At present, we only rely on the interpretations of the children’s
close caregivers (eg, parents, teachers, therapists) because the
children are highly dependent on them for pervasive support in
everyday tasks, 24 hoursaday [1,4]. These caregiversare more
capable of discerning and interpreting the mostly unique
behaviors of each child than other people. Thus, we are
expecting that our system will help peoplewho are not as close
to the children to easily communicate with them and be part of
their communication group.

Strengthsand Limitations

One of the main strengths of this study was the inclusion of a
relatively high number of children with PIMD/SMID, or severe
or profound intellectual disabilities (n=20) compared with
similar previous studies, which only had a maximum of two
children assessed. This enabled us to perform 105 multiple
face-to-face and video-recorded sessions, and collect 371
individual behavior data, which were analyzed and categorized.
With the use of the app, this study contributes to the emerging
body of evidence in categorizing the expressive behaviors of
children with PIMD/SMID, which can be of great help in
designing and planning interventions.

Despite these strengths, several limitations of this study may
affect the generalizability of our findings. We were able to
perform multiple sessions among our target population;
however, we only performed these sessionsin a school setting.
This limits our study in providing a more diverse perspective
on children's behaviors, as they have distinctive behaviors and
needs at home and toward their immediate family memberswho
they aremore familiar with. Thiswill betaken into consideration
in our plans of testing the app at home and other locations,
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which will help to measure the ability of the app in detecting
and transmitting behavior, location, and environment data to
the app database in a different setting. Most importantly, we
also acknowledge that although we strictly adhered to the session
protocol, the potential confounding effect of the presence of the
investigator or the intervention may have affected the validity
of the behavior data collected from the children.

Our findings are also limited to children with PIMD/SMID who
are attending specia needs schools. Since some children with
similar needs attend regular schools or are in health care
facilities, wewill consider including these settingsin our future
interventions. Another limitation of our study was the method
used to measure the performance rate of the app in detecting
and transmitting location and environment data from iBeacon,
GPS, ALPS sensors, and OpenWeatherMap API data sources.
Althoughitisideal to measurethe app’s server/API performance
by comparing it with other apps that use similar location and
environment data-sensing technologies, to the best of our
knowledge, no other app has been developed with the same
goalsand functions asthe ChildSIDE app to date. Consequently,
we had no other means of measuring this function other than
counting the data transmitted and detected by the app to the
database.

Our findings on the movements involved in the behaviors of
the children with PIMD/SMID were limited to the children
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recruited in our study and may not represent the population in
general; thus, they must be interpreted with caution. Lastly, we
consider a potential language limitation on the trandlation of
our data from Japanese to English. Although the data were
translated by a bilingual trandlator, we still consider that there
werewords in Japanese that did not have an English equivalent
or were difficult to trandate in English in the same context. This
also leads to the limitations on the generalizability of our
findings and conclusions, which may only represent children
with PIMD/SMID in the Japanese population and could differ
in other countries.

Conclusions

This study confirmsthat the ChildSIDE app is an effective tool
in collecting the behavior of childrenwith PIMD or SMID aong
with associated GPS | ocation and environment data, asrevealed
by itshigh server/API performancerates. However, the app had
difficulty in detecting and transmitting short-distance indoor
location sensor data from iBeacon devices. This study also adds
to the emerging body of evidence for the possibility of
categorizing and interpreting the expressive behaviors of
children with PIMD/SMID. This emphasizes the need to devel op
a system that uses motion-capture technology and to develop
algorithms using machine or deep learning as part of an
individual-centered, holistic, and smart environment inference
systemto predict the needs of children with PIMD/SMID inthe
future.
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Abstract

Background: Home adaptation processes enhancing occupational engagement rely on identifying environmental barriers,
generally during time-consuming home visits performed by occupational therapists (OTs). Relevance of a 3D model to the OT’s
work has been attested, but a convenient and consumer-available technology to map the home environment in 3D is currently
lacking. For instance, such atechnology would support the exploration of home adaptations for a person with disability, with or
without an OT visit.

Objective: The aim of this study was to document the development and acceptability of a 3D mapping eHealth technology,
optimizing its contribution to the OT’s work when conducting assessments in which home representations are essential to fit a
person’s needs.

Methods: A user-centered perspective, embedded in a participatory design framework where users are considered as research
partners (not as just study participants), is reported. OTs, engineers, clinicians, researchers, and students, as well as the relatives
of older adults contributed by providing ongoing feedback (eg, demonstrations, brainstorming, usability testing, questionnaires,
prototyping). System acceptability, as per the Nielsen model, is documented by deductively integrating the data.

Results. A total of 24 stakeholders contributed significantly to Maplt technology’s co-design over a span of 4 years. Fueled by
the objective to enhance Maplt's acceptability, 11 iterations lead to amobile app to scan aroom and produce its 3D model in less
than 5 minutes. The app is available for smartphones and paired with computer software. Scanning, visualization, and automatic
measurements are done on a smartphone equipped with a motion sensor and a camera with depth perception, and the computer
software facilitates visualization, while allowing custom measurement of architectural elements directly on the 3D model.
Stakeholders' perception was favorable regarding Maplt's acceptability, testifying to its usefulness (ie, usability and utility).
Residual usahility issuesaswell as concerns about accessibility and scan rendering still need to be addressed to foster itsintegration
to aclinical context.

https://rehab,jmir.org/2021/2/e24669 JMIR Rehabil Assist Technol 2021 | vol. 8 |iss. 2 | €24669 | p.59
(page number not for citation purposes)


mailto:Manon.Guay@USherbrooke.ca
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES

Guay et a

Conclusions: Mapilt alows to scan aroom quickly and simply, providing a 3D model from images taken in real-world settings
and to remotely but jointly explore home adaptations to enhance a person’s occupational engagement.

(JMIR Rehabil Assist Technol 2021;8(2):€24669) doi:10.2196/24669

KEYWORDS

occupational therapy; mobile phone; aging; disability; telehealth; 3D visualization; universal design; built environment; camera;

remote assessment; assistive technology

Introduction

When the physical environment interfereswith aperson’s ability
to do the thingsthey want, need, or like, occupational therapists
(OTs) look for potential home adaptations to enhance this
person’s home and community participation. Indeed, amismatch
between a person’s capacities and the built environment might
result in personal care assistance or institutionalization,
increasing thefinancial burden for both families and health care
system [1]. Carnemollaand Bridge [2] have shown an increase
in health-related quality of life and well-being following ahome
modification process. A systematic review performed by Stark
and her colleagues|[3] indicatesthat home modificationsresulted
in improved function, increased ability to provide care, and
decreased falls for people with a broad range of impairments.

Essential components of the home modification process for
stakeholdersaretojointly identify environmental barriersfaced
by aperson to target changes and mitigate them, to add assistive
technology use, and to transform occupational engagement. To
do so, occupation-based intervention in the home by OTs is
valued rather than relying on interviews in a remote location
[4], but home visits are challenging. They are costly and
time-consuming [5-7]. Moreover, OTs have reported that home
visits can be stressful and anxiety provoking for some patients
because it might be viewed as a“test” that they could fail [6].

Nevertheless, visual data about the architectural elements and
the home design are essential for people engaged in a home
adaptation process. Previous studies have investigated
photography [8,9], video recording [10], and videoconference
[11,12] as a substitute to a home visit but have shown mixed
success. Relevance of a3D representation for ahome adaptation
process has been attested by older adults [13] and OTs [14].
Some authors have reported experimenting with 3D
representations for home adaptation: photogrammetry, which
isa 3D construction from 2D pictures tools [15] or 3D virtual
reality space design [13,14]. However, to our knowledge,
available 3D drawing tools do not allow the visualization of a
person’s “real” home (eg, Idapt Planning [16], OT Draw [17],
Google SketchUp [18], Sweet Home 3D [19]). Some
technologies create 3D scans of real-world settings but they
involve either high-tech equipment [20] or remote processing
of data and added sensor equipment [21].

Therefore, a convenient and consumer-available technology to
map the home environment in 3D and expl ore adaptations with
a person having disabilities without an OT visit is currently

https://rehab.jmir.org/2021/2/e24669

missing. This study reports on the user-centered design within
an overarching participatory design process of such an eHealth
technology, and on its acceptability to promote engagement of
individual s facing architectural barriersin their home.

Methods

Framework

The choice of method to conduct Maplt's design focuses on
understanding the aspects influencing the acceptability of
technologies [22]. It refers to the evaluation of practical and
social aspects such as reliability, cost, compatibility, and
usefulness (ie, usability and utility) [22,23]. Therefore, by
incorporating a user-centered perspective [24], a participatory
design approach was conducted, led by researchers and where
usersare seen as partners (not asjust study participants) [25,26].
A user-centered design approach focuses on meeting the users
needs by involving them throughout atechnology’s devel opment
process [24]. It is an iterative process where the prototype is
tested by users and improved according to test results, thereby
fostering technology acceptance [22]. The participatory approach
pushesthe users’ involvement astep further by integrating some
of them in the design team and having them participate in
decision making during concept generation and devel opment
phases [25], to further improve the technology’s acceptability.
Still, additional users, in this case clinicians, patients, and
relatives, areinvolved during testing roundsto give afresh ook
on the design. They provide the more naive feedback valued by
a user-centered design and broaden perspectives on
acceptability.

Design Process

Figure 1 summarizes Maplt's ongoing design process. Overall,
the study was divided into 4 main phases: (1) exploration, (2)
pretest, (3) first testing round, and (4) second testing round. The
prototype exploration phase involved the design team
envisioning the possibility to create 3D models of the home
environment by using part of an existing technology. Indeed,
as shown in the “Results” section, this study did not start from
a blank dlate. The pretest phase involved the design team
creating and testing a first prototype, as well as establishing a
user-centered testing protocol. Thereafter, the first and second
testing rounds involved additional users to conduct multiple
tests and iterations of the technology. Although the first and
second testing rounds were tailored to the user-centered design
approach, all 4 phases were part of a participatory design
approach, as some users were part of the design team.
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Figure 1. Maplt's design process (Notes: The numbered iterations of the prototype are placed chronologically and associated to the corresponding
study phase. Some version numbers are skipped to match app and software version numbers; Version 0.4.2 of the app has not yet been tested).
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The following sections describe the methods starting with
Real-Time Appearance-Based Mapping (RTAB-Map; Figure
2) and a virtua repository (Figure 3), leading to an app’s

Figure2. Map of ahotel bathroom to explore RTAB-Map's possibilities.
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visualization interface (version 0.4.1; Figure 4) and a software
interface (version 0.4.2; Figure 5). An overview of the scanning
processis available in video format [27,28].
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Figure 3. Excerpt from virtual repository on Sketchfab [28].

RTAB-Map Tango: Bathrooms HD ... EEFT o o O o cousanon
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Figure 4. Phone app interface (V 0.4.1) when visualizing a scan. On the left, no automatic measurements were applied while on the right, automatic
measurements are applied.
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Figure5. Softwareinterface (V 0.4.2) with custom measurements taken at different locations directly from the 3D model.

121 Mapke*

ENOs -,ﬁx | Z -L/HX

Models

MMAppendi: Mapk

Stakeholders

Exploration

Aninformal team of 4 OTs (having 7, 15, 20, and 36 years of
experiencesasclinicians, 3 of them having become researchers)
and 2 engineers (1 researcher and 1 postdoctora fellow) was
spontaneously formed at a scientific meeting where the idea
sprouted (ie, to develop a convenient and consumer-available
technology to map the home environment in 3D). While they
did not have a predefined goal of addressing OTS home visit
challenges prior to this meeting, they envisioned to explore a
solution when they saw ademonstration of RTAB-Map [29,30],
an existing technology allowing robots to construct a map of
the environment and localize their position for autonomous
navigation.

Pretest

At the pretest phase, an additional clinical OT and a research
professional were hired to join the team. Both women had
complementary expertise. Theformer had 25 years of experience
practicing and teaching the home adaptation process, whereas
thelatter had mechanical engineering and cognitive ergonomics
training with 4 years of experience in participatory design asa
research assistant. They were supported by 2 students (1 doctoral
student with amaster’sin design and 1 student with abachelor’'s
in psychology backgrounds), contributing to thefirst and second
testing rounds.

First Testing Round

Prototyping involved additional clinical OTs during the first
testing round (not part of the design team). As it was assumed
that all OTshad theright to beinvolved in the creation of Maplt
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(democracy in cocreation being one of the guiding principles
of participatory design [31]), a systematic sampling strategy
was established with the regulatory board of OTs in Quebec.
Members (N,q;5=5464 [32]) received an advertisement by email
to participate in the design if they had (1) indicated a
professional address in the health region where the study was
conducted in 2018; (2) provided an electronic address, and (3)
agreed to make their names available for research (=80% of
members). Therefore, 251 members of Quebec’s regulatory
board of OTs were solicited (4.6%; personal communication
with the board's general secretary).

Second Testing Round

A purposeful sample was retained for the second testing round
with OTs not previously involved. OTs were asked to invite
their patients and patients’ relatives to provide input. Notably,
when OTscould not visit the patient’s home and scan the desired
rooms, patients or relatives could be referred to the designer.
Thedesigner could then organize scanning at the patient’shome
with them or a relative and bring the 3D model back to their
OT. Inthese circumstances patients or relatives were considered
stakeholders.

Tools and Techniques

Overview

Tools and techniques were iteratively selected to reach the
study’s ultimate goal of improving the health and well-being
of people engaged in a home adaptation process, by providing
an acceptable technology to support this process. To reach this
goal, design tools and techniques aimed to capture explicit,
observable, tacit, and latent needs and knowledge (ie, what

JMIR Rehabil Assist Technol 2021 | vol. 8 |iss. 2 | €24669 | p.63
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES

people say, do, make, test, and dream) [25,33]. The co-principal
investigators (an OT and an engineer) favored a consensual
leadership, promoting interdisciplinarity and encouraging
creativity and mutua learning throughout the design process
moving from an existing technology (RTAB-Map for robots)
to one that facilitates a home adaptation process (Maplt for
QOTs). To gather information from the stakeholders and their
context, feedback was collected throughout, alowing to
continuously include their perspectives in the design process.

Thedifferent tool s and techniques, the purpose they served, and
also the stakeholders who created, participated in, or benefited
from each tool or technique are presented in chronol ogical order
of the study’s 4 phases.

Exploration

Maplt is based on the RTAB-Map technology designed to help
autonomous robots navigate wide indoor spaces occupied by
dynamic and unstructured elements. It allowsrobotsto construct
amap of the environment and localize their position, aproblem
known as SLAM (Simultaneous Localization and Mapping)
[29]. One of SLAM’skey attributesisthe capacity to recognize
an aready-visited location. This is known as loop-closure
detection and helps to correct errors in the map generated by
sensor inaccuracy. This detection happens in real time thanks
to a memory management system which limits the number of
areasto compare [30]. RTAB-Map isdistributed as open-source
software [34]. It is included in the ROS (Robot Operating
System) distribution [35], and is largely used in the robotics
community.

Demonstrations were occasions where the RTAB-Map
technology and the virtual repository were shown by the
software devel oper to the members of the design team who had
the opportunity to share impressions. The technology used to
support RTAB-Map was the Project Tango tablet (Google)
while the virtual repository was made with Sketchfab. Formal
and informal gatherings of the design team named workshops
took place. They were places to express creativity freely,
mutually probing and answering questions. During this phase,
the workshops served to envision and create a first prototype
of Maplt.

Pretest

Overall, prototypes were meant to explore and imagine [26]
using Maplt as a new tool for people engaged in a home
adaptation process. The first prototype used during the pretest
was version 0.1.0 of the Maplt smartphone app made for the
ASUS Zenfone AR. In this phase, demonstrations related to
version 0.1.0 of the Maplt app and were done by the software
developer to the rest of the design team. Usability testing [23]
during the pretest aimed to resolve main usability issues before
testing with other stakeholders. It involved an OT researcher
and aclinical OT, both members of the design team, who were
thinking out loud [36] while using the prototype. During this
test, field notes were taken by another member of the design
team to document usability comments as well as interactions
of the user with the app (eg, unnoticed errors, difficulties).
Afterward, the clinician received an ASUS Zenfone AR with
Maplt installed for atrial period of 60 working days to further
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test the first prototype in a clinical context. The clinician kept
adiary to document information regarding the use of the app.
Open-ended introduction and follow-up interviewsin person or
by phone between the clinician and another member of the
design team allowed the collection of data regarding usability
as well as barriers and facilitators to Maplt's use in a clinical
context. To keep track of ideas and observations, logbookswere
kept by members of the design team while conducting the pretest
and modifying the technology. In this phase, workshops served
to discuss and improve the app prototype as well as establish a
protocol for testing with other stakeholders.

First and Second Testing Rounds

Iterations of the Maplt prototype were made during the testing
rounds. Versions 0.2.0-0.4.2 of the Maplt app (made for the
ASUS Zenfone AR) and versions 0.3.0-0.4.2 of the software
(made for Mac OS X and Wndows) were developed.
Demonstrations were related to each specific version of Maplt
and were first done by the software developer to the rest of the
design team. Before testing, a demonstration was done by the
member of the design team conducting the test (clinical OT or
research professional) to the participant (clinical OTs and
relatives of their patients; not a part of the design team). This
demonstration allowed to shareimpressions, explorelearnability
of the prototype, and prepare for testing. Participants also
received an introduction to the technology [27] aswell asto 3D
scanning best practices [37] in a video format. After the
demonstration and videos, a usability test [23] was officialy
conducted and the participant was encouraged to think out loud
[36] while scanning aroom with the Maplt app. Whilerelatives
only tested the app, OTs also tested the software because it was
added at their request, helping them take measurements and
better visualize the space. While usability tests were recorded
and transcribed in the first testing round, field notes, taken by
the person conducting the test, were added in the second testing
round to accelerate the analysis process. Questionnaires were
used to gather information from the parti cipants and their context
to better understand their perspective.

Participants were characterized using questions about their use
of technology and sociodemographics. In the second testing
round, the Post-Study System Usability Questionnaire (PSSUQ)
[38] was added to measure perceived user satisfaction regarding
the app and the software. Based on a Likert scale (1=Strongly
disagree; 7=Strongly agree) with 19 items grouped into 3
subscal es (system useful ness, information quality, and interface
quality), 3 subscores and a total score have been calculated.
Questionnaires were used to gather information from the
participants and their context to better understand their
perspective.

After the test session, clinical OTs received an ASUS Zenfone
AR with Maplt installed, for a trial period of at least of 40
working days to further experiment with the prototype in a
clinical context. Four ASUS Zenfone AR phoneswere available
simultaneously. During this period, OTs were given a diary
template (Multimedia Appendix 1) to document information
regarding their use of the Maplt app and software.

I nterviews were conducted by a member of the design team to
have a more in-depth understanding of the OTS' perspective.
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In-person semistructured interviewswere conducted in thework
settings at the beginning and at the end of atrial period aswell
as open-ended follow-up phone interviews. They were audio
recorded and transcribed and the interview guides were
iteratively modified (Multimedia Appendix 2).

Workshops were conducted with design team members to
discuss and improve the app prototype following test results.
During these workshops, emerging themes and conclusions
were compiled and reviewed to improve the prototype. To keep
track of ideas and observations, logbooks were kept by members
of the design team while conducting tests, coding interviews,
and modifying the technology. A website was created to access
installation links, file prototype modifications, and provide
access to information about the use of the app and software
[39]. It was accessed by the design team members aswell asby
the OT participants and modified by the software devel oper.

Data Analysis

Stakeholders' characteristics (first and second rounds of testing)
or satisfaction from the PSSUQ (second round of testing) was
analyzed with mean and standard deviation (continuous
variables) or frequency and percentage (categorical variables).
To appreciate acceptability of the Maplt app and software, in
the pretest and both rounds of testing, 2 or 3 members of the
design team used deductive data thematic condensation with
the acceptability theoretical framework [22,23] to analyze
logbooks, field notes, interview transcripts, and diary texts (both
available on thefirst and second testing rounds only). This data
thematic condensation was done in Microsoft Excel, Microsoft
Word, and N-Vivo 10 (QSR International). After each iteration,
emerging themes were validated with stakeholders during
workshops. Improvements to the prototype were made based
on those themes. These modifications were then tested and
evaluated in the next iteration as suggested by the user-centered
iterative design process for eHealth [24]. Triangulation was
achieved by drafting and editing the manuscript with coauthors.

Research Ethics

The research protocol established for testing rounds was
submitted for ethics approval, prior to involving clinicians,
patients, or relatives who were not part of the research team.
The study was approved by the Ethics review board of the
Centres intégrés [universitaires] de santé et services sociaux
(CI[U]SSS) de I'Estrie-Centre hospitalier universitaire de
Sherbrooke (CHUS) (#2019-2827).

Results

Stakeholders

A total of 24 stakeholders contributed to designing Maplt, 10
being part of theteam described above. The other 14 were either
clinicians or relativestesting Maplt in aclinical context during
first or second testing rounds.

Four OTs working in homecare settings responded to the
advertisement sent by the regulatory board and were recruited
(participation rate: 4/251, 1.6%) for the first testing round.
Because they were all working in similar clinical settings (ie,
homecare), to multiply perspectivesin the second testing round,
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an OT§ clinical supervisor in ageriatric health center organized
a short in-person presentation of the project by the coprincipal
investigator. After this, 3 OTs working in inpatient care and 2
OTs working in the day hospital signified their interest to
participate by email and were recruited for the second testing
round. Overall, those 8 females and 1 male were aged between
25 and 41 (mean 34 [SD 4.8] years) and had between 2 and 19
years (mean 12 [SD 5.1]) of clinical experiencein occupational
therapy. Seven hold a bachelor’s degree while the 2 others had
completed graduate studies. Every OT owned and used a
smartphone, had internet at home, and used it every day.

Therelativeswho provided feedback in the second testing round
were 4 males and 1 female aged between 54 and 73 (mean 67
[SD 9.4] years). They had either a high-school (n=1),
professional (n=2), or graduate (n=2) diploma. All of them had
used and owned information and communication technology
devices but only 3 of the relatives had used a smartphone. Two
of the consenting patients, 1 male and 1 female, were present
in their home on the day of the scan but chose not to use Maplt
dueto unfamiliarity with technology. The designer did the scans
herself and no questionnaire was submitted to the patients.

Maplt’'s Design

As shown in Figure 1, designing of the Maplt technology
involved 10 complete and 1 incomplete (app version 0.4.2 not
tested) iterations. More specifically, regarding usability issues,
an estimated 100 were identified and around 80 were addressed
in different versions of the app and software prototypes.
Examples of changes madeto the prototypes between iterations
to addresstheseissuesare presented in Multimedia Appendices
3 and 4. The general approach to the different iterations is
explained in the following sections.

Exploration

RTAB-Map

During the demonstration of RTAB-Map, OTs practicing in
clinical and research fields had the opportunity to observe the
construction of amap on a Project Tango tablet operated by an
engineer. OTs gathered informally and suggested mapping a
bathroom in the hotel to explore the possibility of using such a
technology to promote occupational engagement of individuals
facing architectural barriersin their home. Resultswere judged
sufficiently promising (Figure 2).

Virtual Repository

A virtual repository (Figure 3) was created to assess the
feasibility of conducting a participatory design study. The
designer of RTAB-Map used a Project Tango tablet to create a
repository of 10 bathroom scans and 3D models (RTAB-Map
preliminary version on Tango tablet [40]; Maplt version 0.1.0
[28]). These models could be downloaded and examined using,
for instance, MeshLab [41] or online on Sketchfab [42]. Certain
types of lighting (see HouseB for example [28,40]) create
significant increased camera exposure time, resulting in very
bright images (almost white) and colorless patches in the 3D
model. Nonetheless, it was confirmed that 3D representations
of a person’'s home environment could be generated. The
repository supported aresearch grant application to move ahead.
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Pretest: Smartphone App Version 0.1.0

During the pretest, the feasibility of a smartphone app was
explored. A mobile app was designed for the ASUS Zenfone
AR smartphone equipped with a motion sensor and a depth
perceiving camera.

During their first test with Maplt, both OTs from the design
team chose to scan bathrooms. Subsequently, the clinical OT
received an ASUS Zenfone AR with the app. She took 3
different bathroom scans of and took part in 2 interviews with
another member of the design team.

First and Second Testing Rounds: Smartphone App
and Software Versions 0.2.0-0.4.2

During the first testing round, homecare OTs took a scan of
their patient’'shome on 47 occasions (35 bathrooms, 6 bedrooms,
1 dining room, 1 trailer home, 3 exterior accesses, 1 indoor
staircase). During the second testing round, OTs working in
inpatient care and in the day hospital did a scan of a bathroom
or kitchen in their workplace in order to test the technology.
Two of them also scanned bathrooms and bedrooms in their
home to further explore the technology. Because OTs in the
second testing round could not visit patients at home, they gave
a consenting patient's contact number to the designer who
organized the scansin each patient’shome on 7 occasions. Five
of these patients were hospitalized and, in each case, one of
their relatives agreed to scan with Maplt (scans done by
relatives: 5 bathrooms and 1 bedroom). The mean time taken
by stakeholders to scan 1 room is 3 minutes and 41 seconds
(range 1 minute and 6 seconds to 10 minutes and 13 seconds,
SD 1 minute and 53 seconds).

In the first testing round with 4 homecare OTs, 12
semistructured interviews (mean 36 minutes, range 11-61
minutes [SD 15 minutes]) and 12 open-ended follow-up
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interviews (mean 12 minutes, range 3-23 minutes [SD 7
minutes]) were conducted. In the second testing round with 5
OTs working in a geriatric health center, 5 semistructured
interviews (mean 37 minutes, range 27-41 minutes [SD 6
minutes]) and 15 open-ended follow-up interviews (mean 9
minutes; range 3-21 minutes [SD 5 minutes]) were carried out.
The first testing round involved more recorded interviews
because each usability test was included in the first interview,
whereas only field noteswere taken during usahility testsin the
second testing round. This decision was taken by theteam asa
way to accelerate detection of usability issues.

Including the first and second testing rounds, 14 usability tests
were done either in an ingtitution (OTs; n=9) or in a home
(relatives; n=5). A total of 8 workshops happened either through
formal team meeting (n=5) or scientific gathering in conferences
(n=3), notably to ensure a constant focus on the context and
stakeholders' needs. For instance, in response to OTS
comments, a computer software was designed to allow taking
custom measurements on the scan and better viewing of the
image. Usahility tests and interviews therefore included the
software from the moment the first version was released
(December 9, 2018) to the end of testing (October 21, 2019).

Maplt’'s Acceptability

Stakeholders were generally satisfied with Maplt. Figure 6
presentsthe mean PSSUQ scoresfor the OTs' and therelatives
satisfaction regarding the app and the OTS satisfaction
regarding the software during the second testing round. OTs
and relatives “agree” with the app and the software’'s system
usefulness and interface quality. Information quality has lower
mean scores while till being above “somewhat agree”
Stakehol ders mentioned that information quality scores would
have been lower had theinterviewer not have hel ped them when
they encountered a difficulty.
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Figure 6. PSSUQ resultsin the second testing round (mean overall and subscale scores); error bars show standard error.
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System acceptability, as per the Nielsen model, documented by
deductively integrating the data is presented in Multimedia
Appendix 5. Four identified themes (ie, utility, usability,
accessibility, and scan rendering) and 14 subthemes,
accompanied by their respective definition, are presented. Some
citations extracted from field notes, interview transcripts,
logbooks, and diaries are also presented to help understand
Maplt's acceptability as perceived by stakeholders.

Maplt's perceived utility is to offer a more global view and
better understanding of the patient’s environment, to take
measurements, facilitate recommendations, and give a visual
support to explain those recommendations. Future utilities
suggested were to be able to test different home adaptations by
modifying the scan, import assistive device modelsin the scan,
and create visual reports.

The main usability issues outlined by stakeholders were ease
of use, learnability, and efficiency. The app was easy to use by
a person who is familiar with smartphones but software
installation needed to be simplified in future versions. The
software was less intuitive than the app and it was harder to
remember how to use it when trials were spaced out. The
technology has been deemed efficient and the need for efficiency
was underlined.

Certain accessibility considerations arose when talking about
theimplementation of Mapltintheclinical context. For instance,
some patients may feel uneasy with the fact that an image of
their home is available to health professionals; 2 older adults
even refused scanning in their home. When the patient gives
authorization but the OT cannot visit his or her home, as was
the case with OTs working in the geriatric health center,
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someone else must be available to scan. In this instance, the
scan could be done by the patient, relatives, a government
employee, or ahealth care professional. However, the scanning
process would currently not be accessible directly to persons
with major mobility or cognitive impairments. Their home
would have to be scanned by someone else. Furthermore,
stakeholders agreed that they would be more prone to use the
technology if its access wasfacilitated in multiple ways: access
for many stakeholders (OTs and relatives), proximity, and
availability. Stakeholders also underlined the need for technical
support. Comments on the cost of the technology stated that it
must be kept low and, ideally, not be borne by individuals.

Stakeholders commented on the scan rendering. They noticed
that the technology performed less well when placed in front
of reflecting, dark, or single-colored surfaces. It must also be
used at a certain distance from the obj ects scanned, which made
it harder to use in small rooms. Indeed, it must be noted that
image quality can be compromised by the presence of certain
types of surfaces or proximity of an object. Stakeholders
commented on the image quality with varying appreciation,
some thinking it was good, others not. Indeed, as one
familiarizes with the use of the app, the image quality of the
scans produced improves. They were also concerned by the
validity of measurements given by Maplt and some OTs
compared them with measurements taken using a measuring
tape. They argued for measurement precision, as it directly
affects recommendations.
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Discussion

Maplt Acceptability

The user-centered design of Maplt within a participatory
approach aimed to maximize its acceptability for a home
adaptation process, enabling individualswith disability to safely
engage in their occupations. Maplt is a relatively easy-to-use
mobile app available on a smartphone equipped with a motion
sensor and a depth perceiving camera to scan a room and
produceits 3D representation in less than 5 minutes. Resulting
3D models can be visualized on acomputer software facilitating
the measurement of architectural elements. OTsand therelatives
of individualsliving with disabilitiesfound that Maplt is useful
because it provides a globa view and supports mutual
understanding of a person’s environment. To initiate and
maintain adoption of Mapltintheclinical context, accessibility
elements have to be considered such as who will be scanning
and providing technical support, all at affordable cost for an
organization. Besides residual usability issues, scan rendering
isaconcern.

Overdll, the goal is met as Maplt produces a 3D representation
of person’sreal home simply and rapidly. Maplt was evaluated
positively as an acceptable solution, which is a crucia
determinant in technology adoption according to common
theories [22,23,43,44]. Compatibility has been identified
previoudy asinfluencing the OT’sintention to use atechnology
[45]. In their study, Schaper and Pervan [45] defined
compatibility asthe degree to which an innovation is perceived
as being consistent with the existing practices, values, needs,
and experiences of the health care professional.

For instance, relying on a mobile device without a complex
setup, Maplt alowed OTs as well as relatives of their patients
with minimal training and supervision to scan aroom in ahouse.
It even allowed taking measurements of architectural el ements
remotely. It provides a 3D representation from imagestakenin
real-world settings, one of Maplt's key advantages, in addition
to its ease of use. Aswished by stakeholders, Maplt uses local
processing to ensure the confidentiality mandatory in numerous
eHealth interventions.

It is important to note that stakeholders were puzzled about
evaluating an acceptable cost for Maplt. The approaches to be
used for knowledge transfer and commercialization remain to
be explored. Building abusinessmodel isacritical step to steer
the adoption process of eHealth technologies [46]. It should be
done keeping in mind that Maplt is currently dependent on 2
specific phones having Google Tango technology; all testswere
conducted using the Asus Zenfone AR and L enovo Phab2 Pro.
However, Maplt could be ported to new Android phones
equipped with a time-of-flight camera (eg, Huawei P30 Pro,
Samsung NotelO+). In the iOS ecosystem, the latest iPad Pro
has the LiDAR technology (like a time-of-flight camera)
required for Maplt, a technology which is also integrated into
the new iPhone 12 Pro [47]. While Maplt has been designed
for Android, porting it to iOS is now possible.

Feasibleimprovementsare certainly good targetsto alow jointly
exploring home adaptations with Maplt. First, OTs would like
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Maplt to scale up to scanning the whole house to visualize
rooms' localization and design in relation to one another.
Second, the tools for measuring architectural elements within
Maplt have raised concerns about their ability to be trusted as
much as the measuring tape. According to Kim and colleagues
[15], having studied virtual reality as a substitution for a home
visit, accuracy remainsacritical concern for home modification
specidists. Reliability and validity of measurements taken by
a person on Maplt scans should be investigated. Third, adding
shapes such as squares or circlesto mimic adding awheelchair
in a bathroom or visualize aturning radius isrelatively simple
to do. Finally, further creative work should certainly aim to
minimize residual usability issues such as difficulties inherent
to thetechnology (eg, sensitivity to the type of surface, lighting,
distance from object scanned, loop closure), which could be
mitigated within the limits of the affordable and convenient
technology chosen.

Reflection About Theory

Designing an eHealth technology such as Maplt with potential
users and evaluating it in aclinical context allowed to consider
itsacceptability from the start, as suggested by the user-centered
design [24]. However, contrary to participatory design
principles, the study did not truly start at the fuzzy front-end of
aco-designing process[48], exploring in detail the unmet needs
of people[31] involved in improving the health and well-being
through home adaptations. Indeed, to determine what wasto be
designed or not, a participatory design process was steered
toward the team members a priori, relying on their past
research, technical, and clinical experiences. More ambiguity
at the start might have led to other different solutions, whether
technological or not.

Nevertheless, al study phases involved potentia users,
following key guiding participatory design principles such as
democracy, mutual learning, and collective creativity [31]. A
more targeted approach allowed us to focus on a tangible
solution to increase potential success with academic grants.
This approach combined a substantial number of tools and
techniques into a coherent design process. Applicable results
were pursued to move relatively quickly and test a solution in
aclinical context.

Yet, welcoming the expression of all needs during designing
(ie, explicit, observable, tacit and latent) and looking for what
people say, do, make, test, and dream [25,33] poses the
challenge of prioritizing the (endless) possibilities during a
(non-eternal) research study. For example, the request of OTs
to be able in the future to delete, add, or move architectural
elements (eg, cabinets in the bathroom) on a scan must be
balanced with the cost of such atechnological development, in
a context where other available technologies already address
thisneed [16-21]. Interdisciplinary consensual coleadership has
probably contributed to dealing efficiently with inherent tensions
and encouraged open creative thinking, while focusing on
getting to aclinical hands-on solution.

Study Limitations

One study limitation resultsfrom the fact that stakeholderswere
not left to fend for themselves if a problem occurred during
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usability testing. This decision was made because the Maplt
technology isnot similar to any commonly used app or software.
Although errorswere recorded, stakeholders could ask questions
and receive help from the interviewer. This did not allow to
collect usability metrics relating to effectiveness (level of
completion of task) and allowed limited metrics on efficiency
(time to complete task) [23], but it did alow to collect
impressions throughout the whole scanning and viewing tasks.
In terms of usability, qualitative data were judged to be more
important due to the stage of the technology development and
the size of the sample. Future studies should involve testing
without support of an expert.

Another limitation comes from sample size. While it includes
different user groups, the sample is small which limits
generalization. However, 2 rounds of testing were done, and
the prototype was improved in an iterative fashion: the sample
is sufficient to dig below surface value insight into usability
issues [49,50]. Other stakeholders involved in the home
adaptation process, such as paying authorities, builders, and
interdisciplinary health care team members [51], were not
solicited. Broader perspectives of stakeholders might have
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enhanced the participatory design even more. Still, a design
team comprising OTs, engineers, clinicians, and students
provided ongoing input from the start of the study, as suggested
by participatory design, and input from lay OTSs, older adults,
and their relatives was added during testing rounds, which is
coherent with a user-centered process for the development of
an eHealth technology [24].

Conclusions

Maplt isan eHealth sol ution devel oped through auser-centered
and participatory process perceived by stakeholders as an
acceptable technology to jointly explore home adaptations
overcoming environmental barriersto enhance the independence
of individual swith disabilities. Thismaobile app mapping aroom
to produce a 3D representation of a “real” home with a
smartphone is useful because it was relatively easy to use,
contributing to OTs work by providing a globa view and
supporting mutual understanding of a person’s environment.
Aswith other eHealth interventions, accessibility considerations
must be addressed to support adoption in the clinical context
while Maplt’'s usability and scan rendering will be improved.
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Abstract

Background: Canadian Armed Forces service members (CAF-SMs) and veterans exhibit higher rates of injuries and illnesses,
such as posttraumatic stress disorder (PTSD) and traumatic brain injury, which can cause and exacerbate cognitive dysfunction.
Computerized neurocognitive assessment tools have demonstrated increased reliability and efficiency compared with traditional
cognitive assessment tools. Without assessing the degree of technology acceptance and perceptions of usability to end users, it
is difficult to determine whether a technol ogy-based assessment will be used successfully in wider clinical practice. The Unified
Theory of Acceptance and Use of Technology model is commonly used to address the technology acceptance and usability of
applications in five domains.

Objective: This study aims to determine the technology acceptance and usability of a neurocognitive assessment tool, which
wastitled BrainFx SCREEN, among CAF-SMs and veterans with PTSD by using the Unified Theory of Acceptance and Use of
Technology model.

Methods: This mixed methods embedded pilot study included CAF-SMsand veterans (N=21) aged 18-60 yearswith adiagnosis
of PTSD who completed pre- and postquestionnaires on the same day the BrainFx SCREEN was used. A partial least squares
structural equation model was used to analyze the questionnaire results. Qualitative data were assessed using thematic analysis.

Results: Facilitating conditions, which were the most notable predictors of behavioral intention, increased after using the BrainFx
SCREEN, whereas effort expectancy decreased. Performance expectancy, effort expectancy, and socia interaction were not
factorsthat could predict behavioral intention. Participantswho reported a previous mild traumatic brain injury were significantly
more likely to report current symptoms of cognitive impairment. The BrainFx SCREEN is a feasible, usable, and accepted
assessment tool for CAF-SMs and veterans who experience PTSD.

Conclusions: As military health care systems integrate technological innovations to improve the services and care provided,
research must continue to address the acceptability and use of these novel assessments and interventions.

(IMIR Rehabil Assist Technol 2021;8(2):e26078) doi:10.2196/26078
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Introduction

Background

Canadian Armed Forces service members (CAF-SMs) and
veterans exhibit higher rates of injuries and illnesses, such as
posttraumatic stress disorder (PTSD), depression, anxiety, sleep
disorders, and mild traumatic brain injury (mTBI), which can
cause and exacerbate cognitive dysfunction [1,2]. Numerous
studies conducted in Canada, the United States, and the United
Kingdom demonstrate a high prevalence of mTBI and PTSD
as comorbidities specific to deployments during the War on
Terror (2001-2013) [3-5]. The co-occurrence of traumatic brain
injuries (TBIs) and PTSD can arise from the same or separate
traumatic incidents [3].

When mTBI symptoms persist for longer than 3 months, they
may be referred to as postconcussive symptoms (PCSs) [6]. In
a study assessing CAF-SMs with mTBI from deploymentsin
Irag and Afghanistan during the War on Terror, PCSwas present
in 21% of those with less severe forms of mTBI and in 27% of
those with more severe forms of mTBI [7]. The rates of PTSD
among Canadian veterans have been estimated to be 16% [8].
Interestingly, after adjustment for confounding variables, mTBI
was found to have no significant association with PCS relative
to non-TBI injury [7]. Mental health conditions, such as
combat-related PTSD, had a strong association with reporting
three or more PCSs [5,7]. Identifying if symptoms are related
tomTBI and/or aconcurrent mental health diagnosisisdifficult,
asmany of the symptoms attributed to these conditions overlap.
Symptoms often described as PCS in patients with mTBI may
be better explained from a psychological standpoint and may
be morelikely to be caused by PTSD [9]. Cognitive dysfunction
is a common symptom experienced by many CAF-SMs and
veterans who have experienced PTSD, mTBI, and/or a host of
other comorbid conditions.

Cognitive Dysfunction and Assessment

Cognition is a broad construct that refers to information
processing functions carried out by the brain [10]. Such
functions include attention, memory, executive functions,
comprehension, speech [11], calculation ability [12], visual
perception [13], and praxis skills [14,15]. Cognition is
instrumental in human development and the ability to learn,
retain, and use new information in response to everyday life
and isintegral to effective performance across a broad range of
daily occupations, such as work, educational pursuits, home
management, self-regulation, health management, and leisure
activities[15]. Reduced cognitive functioning can detrimentally
affect aperson’s relationships and cause mental and emotional
distress [15,16]. Within the military context, cognitive
dysfunction can potentially result in decreased efficiency and
effectiveness and increased risk of harm to self, the unit, and
themission [2].

https://rehab.jmir.org/2021/2/e26078

Owing to the cognitive challenges and dysregulation that can
be caused by PTSD, cognitive assessment and screening is
important to enable cliniciansto recommend treatment, referrals,
and advise on a CAF-SM’s or veteran's safety in activities of
daily living, which may include military activities [16,17].
Reliable, valid, specific, and function-based cognitive screening
and assessment practices are essentia for determining the
effective interventions to improve cognitive functioning [17].
Computerized neurocognitive assessment tools (NCATS) are
widely used in other global militariesand have multiple benefits,
including increased inter- and intrarater reliability, ease of
administration, reduced time to administer, and ease of
calculation and analysis of results [18]. One such tool that is
being trialed within the Canadian Forces Health Services
(CFHS) isthe BrainFx SCREEN.

BrainFx SCREEN

The BrainFx SCREEN is a function-focused, Canadian-made
screen that addresses neurofunction through a digital interface
on a tablet [19]. On the basis of its more comprehensive
predecessor, BrainFx 360, BrainFx SCREEN has a 10- to
15-minute duration and is administered by a health care
professional trained as a Certified BrainFx Administrator (CBA)
via atouch tablet to set a baseline or to determine if a further
assessment or test is needed [19]. The BrainFx SCREEN has
15 tasks within seven domains of cognition, which include (1)
overall skill performance, (2) sensory and physical skill
performance, (3) social and behavioral skills performance, (4)
foundational skills performance, (5) intermediate skills
performance, (6) complex skills performance, and (7) universal
skills [19]. These seven domains encompass a variety of
cognitive skills, including different areas of memory, attention,
visuospatial, and executive functions [19]. The BrainFx
SCREEN is a new and innovative tool based on the BrainFx
360 assessment; as such, it has not been researched for validity
and reliability as its predecessor has. The BrainFx SCREEN
also collects a variety of demographic and health information,
including level of education, presence of other comorbidities
including mTBI, chronic pain, and other menta health
diagnoses, current level of fatigue, presence of sleep difficulties,
and presence of self-perceived neurofunctional deficits. The
BrainFx 360 assessment has been subjected to reliability and
validity testing, and current evidence demonstrates that this
comprehensive assessment has promising validity, reliability,
and sensitivity, with a focus on neurofunction [20] (Sergio L,
unpublished data, 2014). The BrainFx SCREEN has undergone
widespread uptake within Canadaand the United States but has
yet to be tested based on evidence-based model s or frameworks
for technology acceptance.

Technology Acceptance and Usability in Health Care
and Military Contexts

Technology offers health care professionalsavariety of benefits
from improving effectiveness, efficiency, and potential
engagement in record keeping, assessments, and interventions.
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As such, the acceptance of such technologies by health care
professionals, and their patients, isan important topic of interest
for both practitioners and researchers[21]. Without technology
acceptance and acceptable usability for the user, technological
assessments and interventions may not be adopted in clinical
practice despite its effectiveness. The evaluation of acceptance
and usability of emerging technology isintegral to advance best
practicesin health care [22].

Owing to some of the fundamental differences in military
culture, environment, and contexts, the relationship between
users and technologies, and the variables influencing this, may
need to be considered separately from civilian relationships
with technology. Many military organizations' approach to
technology is to measure and maximize operator performance
to increase system efficiency, which transates to success in
military missions [23]. It is unknown if current models and
frameworks of technology acceptance and usability are
applicable to military populations, as the relationship between
military personnel and organizationsis not consumer based. It
may also be presumed that the performance and functionality
of technology are prioritized over comfort and esthetics [23].

Regardless of the potential differences in the relationship
between the user and technology in a military context, the use
of eHealth and mobile health (mHealth) innovationsis becoming
widespread within military and veteran populations [24,25].

Jones et al

This has been amplified by the recent COVID-19 pandemic
when virtua health solutions have becomeincreasingly common
in al health care practices, including those in military
environments. Although most studies addressing technology
attitudes, beliefs, acceptance, and usability within military and
veteran populations are US based, current evidence suggests
that the military population is willing to use digital health and
mHealth technologies [25-27]. Regardless of the context for
technological innovation, adegquate technology acceptance and
usability iskey toits uptake within that environment and culture.
Before addressing the facilitators and barriers to the usability
of a technological innovation, it is helpful to directly or
indirectly assess technology acceptance within different user
groups within their context using a framework or model.

The Unified Theory of Acceptance and Use of
Technology M odel

The Unified Theory of Acceptance and Use of Technology
(UTAUT) model was devel oped based on previoustheories and
models for acceptance and adoption of technologies and
consumer products that address the perceived technology
acceptance of a user group with the goal of predicting usage
behavior (Figure 1) [28]. The UTAUT has been demonstrated
to explain as much as 70% of the variance in intention to use
technology compared with its technology acceptance model
predecessors [28].

Figure 1. The Unified Theory of Acceptance and Use of Technology model.
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This model was developed from the point of view of the
implementation of new technologies in practice within
organizations on individuals rather than technology for mass
consumer consumption [29,30]. The UTAUT model addresses
the perceived expectations of technological acceptance of new
technology in five constructs: performance expectancy (PE),
effort expectancy (EE), social influence (SI; direct determinants
of behavioral intention [BI]), facilitating conditions (FC), and
BI, whichisthedirect impact on use behavior [28]. The UTAUT
is a model that is commonly tested using partial least square

https://rehab.jmir.org/2021/2/e26078

(PLS) structural equation modeling (SEM) and is an example
of a reflexive PLS path model [28]. The exogenous latent
variables (PE, EE, and Sl) affect the endogenous latent variable
(BI), which affects the construct of use [28]. In addition, FC
can aso have a direct effect on use [28]. Moderator variables,
which include age, gender, experience, and voluntariness of
use, also affect the interaction between the indicators and
constructs [28,30].

Bl is defined as the intention to use technology, and use is
defined as the actual use [28]. Bl predicts whether the
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technology in question will be adopted by the user in reality.
The three direct determinants of Bl to use technologies are PE,
EE, and Sl. PE is defined as the degree to which an individual
believes that using the system will help the person attain gains
in task performance [28]. The EE construct was defined as the
degree of ease associated with the use of the system, and Sl is
the degreeto which anindividual perceivesthat important others
believe they should use the new system [28]. FC have been
defined as the degree to which an individual believes that an
organizational and technical infrastructure existsto support the
use of the system [28]. FC, PE, and EE are considered beliefs,
or the information the person has about an object, and Sl is
considered the subjective norm [28]. The UTAUT has a
well-established construct and content validity. Validity ismore
likely to beinfluenced by bias and other factors, including those
unique to research with military populations.

The UTAUT model is most commonly used in civilian
populations. Asmilitary contexts necessitate unique and varying
rel ationships between user groups and technology, it isunknown
whether the UTAUT model could be an accurate representation
of technology acceptance and usability among military members
and other secondary or tertiary users. The perspective of the
end user and primary user, the military member, is not always
measured or even considered because global effectiveness is
prioritized over individual preferences[23]. Within the military
context, there is an intent that technological innovations can be
used effectively, efficiently, safely, and confidently in support
of the mission. Military personnel are expected to use
technological innovations as directed. The personal preferences
of military personnel are generally not as critical asthey would
bein commercial industries, unless safety is compromised. As
the UTAUT was originally developed for an individualistic
approach to measure technology acceptance and usability, it
may not be applicableto military contexts[23,28]. Theliterature
using the UTAUT model among military populationsis scarce,
and themodel has not been used in the CAF context. Theresults
of existing studiesusing the UTAUT among military populations
demonstrate varying results, making it challenging to form a
hypothesis for future studies.

The UTAUT has been used in more recent years asamodel and
framework for addressing technology use and acceptance in
health care [22]. To date, most research in health technology
usingthe UTAUT hasinvolved the exploration of computerized
medical records, where the primary intended user is the health
care professional [31]. Studies that focus on the patient as the
primary intended user are beginning to emerge in the literature
with specific demographics, such as older adults, youth, and
cardiac populations. These studies have evaluated the technol ogy
acceptance and usability of a multitude of digital and mHealth
technologies, including health apps, wearable measurement

https://rehab.jmir.org/2021/2/e26078
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technology, and virtual access to medical records. Hypotheses
regarding the effect of the latent variables on Bl and use have
been formed regarding health care professionals as the primary
intended users. Studies focusing on the patient as the primary
intended user have demonstrated variable results, making the
formation of adirectional hypothesis challenging.

Despite the paucity of evidence-based information regarding
technol ogy acceptance modelsin military contexts, the UTAUT
was chosen for usein this study because of its higher potential
to explain variance and the fact that it has been used in health
care studies. Thetechnology acceptance and usability of NCATs
from the perspective of the patient within a health care setting
warrants eval uation, as questions of feasibility must be addressed
before in-context clinical investigations regarding specificity,
reliability, validity, and sensitivity can take place. Without
addressing acceptance and usability, technological innovations
may not be adopted or sustained. Although technology
acceptance and usability testing are emerging in health care
settings, the combination of amilitary context and its effects at
multiple user levels warrants further exploration. The adoption
of the BrainFx SCREEN within CFHS provides an opportunity
toinvestigate technol ogy acceptance and usability at the primary
user level of the patient.

Objective

This mixed methods pilot study aims to determine the
technology acceptance and usability of a computer-based
cognitive BrainFx SCREEN by CAF-SMs and veterans with
combat-related posttraumatic stress disorder (crPTSD) using
the UTAUT model. This study acknowledges CAF-SMs and
veterans with crPTSD and/or mTBI as the primary intended
users. Potential regjection of the BrainFx SCREEN by the
CAF-SMs would provide important information and direction
to CFHS on theway forward in addressing cognitive assessment
with the BrainFx SCREEN as a tool. It was hypothesized that
PE and FC would be the most influential variables for Bl and
use, respectively. It isalso hypothesized that Sl would have the
least influence on BI.

Research M odel

Figure 2 shows the research model used in this study. The
moderator variables of experience were removed because the
BrainFx SCREEN is not meant to be used continuously or
practiced with the goal of improving performance when used
as an assessment tool. As the user is asked to complete the
assessment by their clinician and is not a tool designed for
regular use, the moderator of voluntariness of use was removed
for the research model. Age and gender are the two moderator
variables that remained in the original research model used in
this study.
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Figure 2. The Unified Theory of Acceptance and Use of Technology model with age and gender as the moderator variables.
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Methods

Study Design

This study of the technology acceptance of the BrainFx
SCREEN was a mixed methods embedded study design with a
guantitative prequasi-experimental or postquasi-experimental
approach as the primary method of data collection and a
qualitative thematic analysis secondary to this. This study was
embedded in a larger clinical trial, which undertook a mixed
methods, staggered entry randomized controlled trial (RCT)
[32].

Sample Size

The target sample size was set at a minimum of 32 CAF-SMs
and/or veteranswith crPTSD who would participate in the study
to account for a 10% dropout rate, which would still alow for
power at 24 participants. With four latent variables, for 80%
significance at a5% significancelevel, the samplesizerequired

for this study was 18 (R°=0.50 [33)]).

Recruitment and Sampling

Recruitment of regular and reserve CAF-SMs and veteranswas
conducted by word of mouth among potential participants and
mental health service providers as convenience and snowball
sampling. Service providers supporting CAF-SMsand veterans,
after being informed of the study via word of mouth and
institutional email, informed the patients who met the study
inclusion and exclusion criteria. Potential participants who
showed interest in participation were provided with aPermission
to Share Contact Information with the Research Team form by
their service provider. The completed forms were forwarded to
the research team. The researchers then contacted the potential
participants via phone or email with arequest for them to meet
with the research team to learn more about the study and be
evaluated to confirm eligibility to participate. Voluntary verbal
and writteninformed consentswere obtained from all CAF-SMs
and veterans participating in the study. In addition, the BrainFx

https://rehab.jmir.org/2021/2/e26078

SCREEN has an additional digital informed consent form that
isrequired before partaking in the screen.

Inclusion and Exclusion Criteria

Participantsincluded regular and reserve CAF-SMsand veterans
aged 18-60 years under the care of amental health clinician or
service provider working at or associated with Canadian Forces
Base Edmonton, an Operational Stress Injury Clinic in
Edmonton and Calgary, Alberta, or Veterans Affairs Canada.
All participants met the Diagnostic and Statistical Manual of
Mental Disorders, 5th Edition (DSM-5) [34] criteriafor PTSD
diagnosis and had a score of =30 or higher on the
Clinician-Administered PTSD Scale for DSM-5 Worst Month
version. Participants were classified as having treatment-resi stant
crPTSD, which indicated that they had previously not responded
to at least two types of evidence-based treatments, of which at
least one must have been a psychotherapeutic intervention.
Participantswere stable on their current psychotropic medication
for at least 4 weeks before entering the study. Individuals with
comorbidity (ie, mTBI) wereincluded if they satisfied the other
inclusion or exclusion criteria. Participants were English
speaking and were able to provide informed written consent.

M easurements and I nstruments

In total, two UTAUT questionnaires specific to the patient
population were developed specifically for this study. Version
1 (TO) includes questions in the future tense, whereas version
2 (T1) includes the same questions but is modified to reflect
the past tense. The 12-question outcome measures are based on
a Likert scale with a score of 1-7 assigned to each question,
with 1 being strongly disagree and 7 being strongly agree. A
Likert scale with 7 points was used, as the origina UTAUT
guestionnaire by Venkatesh et al [28] used a 7-point scale. The
maximum score was 84, and the minimum score was 12. The
12 included questions addressed the five different constructs of
the UTAUT (2 PE, 3 EE, 3 SI, 3 FC, and 1 BI) that influence
the use of a technologica innovation. Gender and age
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demographic information was aso collected via the UTAUT
guestionnaire, asthey aremodifier variableswithinthe UTAUT
model.

Two additional open-ended questionswere asked as part of both
questionnaires: (1) What did you like most about the BrainFx
SCREEN? (2) What did you like the least about the BrainFx
SCREEN?

Data Collection

The BrainFx SCREEN and both UTAUT questionnaires were
completed on the same day within 30 minutes. The BrainFx
SCREEN and UTAUT questionnaires were administered by
the CBA. First, the participants were provided with an
explanation of the purpose of the BrainFx SCREEN by the
CBA.. Second, the participants were presented with the BrainFx
SCREEN tablet and asked to read the introduction screen and
acknowledge that they understood the purpose of the assessment.
They were then presented with a paper version of the first
UTAUT questionnaire (version 1; future tense, intended to
measure expectations of the technology). After completing this
guestionnaire, the full BrainFx SCREEN was executed on the
tablet. On completion of this, the second paper-based UTAUT
guestionnaire (version 2; past tense, intended to measure actual
intention to use technology) was completed by the participant.

Data Analysis

PLS-SEM was used for this study based on the UTAUT, which
uses a reflexive path model. The expectations from TO and the
actual experience from T1 were statistically analyzed using
PLS-SEM with both a within-sample path model and a pre or
post analysis (multigroup analysis[MGA]).

SEM isconsidered a second-generation technique of multivariate
analysis that allows researchers to incorporate unobservable
variables measured indirectly by indicator variables [35].
PLS-SEM isvariance based, asit accountsfor thetotal variance
and uses this to estimate parameters [35]. In this method of
analysis, the algorithm computes partia regression relationships
in the measurement and structural models using ordinary least
sguaresregression [35,36]. In an exploratory study such asthis,
data analysisis concerned with testing a theoretical framework
from a prediction perspective, making PLS-SEM an ided
method for analysis[36].

The path model must be analyzed through measurements and
structural model assessments [35,36]. Reflexive measurement
model swere eval uated based on internal consistency (Cronbach
a), convergent validity (average variance extracted [AVE]),
and discriminant  validity (crossloading analysis,
Fornell-Larcker criterion analysis, and Heterotrait-Monotrait
ratio[HTMT]) [35]. Evaluation of the structural model included
an analysis of collinearity, significance, the coefficients of

determination (R?), size and significance of the path coefficients,
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effect size (%), and predictive relevance (g). Goodness-of-fit
was not assessed, asthisisan exploratory PL S path model with
both reflexive (measurement model) and formative (structural
model) components, rendering current model fit measurements
unnecessary and inappropriate [35].

AsPLS-SEM does not assumethat dataare normally distributed,
it relies on a nonparametric bootstrap procedure to test the
significance of estimated path coefficientsin PLS-SEM. With
bootstrapping, subsamples are created with randomly drawn
observations from the original set of data (with replacement)
and then used to estimate the PL S path model [37]. Inthis study,
only participant data that were complete with pre- and
postresults were included; therefore, a strategy to manage
missing data was not required.

SmartPL S [38] was used for the PLS analysis. The maximum
iterations were set at 300 with +1 for the initial value for all
outer loadings and the path weighting scheme and the stop

criterion at 1x10”. A minimal number of bootstrap repetitions
needed depends on the desired level of accuracy, the confidence
level, the distribution of the data, and the type of bootstrap Cl
constructed [39]. It is commonly accepted that 5000 bootstrap
repetitions meet this minimum threshold [40]. Basic
bias-corrected bootstrapping was performed with 5000 samples
at asignificancelevel of P<.05. SPSS (2017; IBM Corporation)
[41] was used to analyze descriptive statistics (mean and SD),
frequency counts, Pearson Chi-square test, and the Harman
single-factor test [42,43]. Webpower [44] was used to verify
the nonnormality of the data before analysis. Qualitative data
from the questionnaires were assessed using NVivo (QSR
International) [45] softwareto identify key themes. A concurrent
parallel approach following a data transformation model was
used in the dataanalysis processto converge the datato compare
and contrast quantitative statistical results with qualitative
findings [46].

Results

Overview

Demographic information of the sample (N=21) ispresented in
Table 1. The sample was largely male (n=20), which prevented
the use of gender asamoderator variablein the research model.
In addition, the age of the participant (young or middle aged)
did not demonstrate to have an effect in the research model and
was therefore removed for the final PLS model. The
psychometric properties of the raw data of the survey itemsused
to measure the latent variables are presented in Tables 2 and 3.
The difference between the means of the pre- and postscores
wasa2.6% increase (Table 3). When pre- or postscoresindicate
a less than 5% difference in change, this is indicative that the
expectations of the participants regarding technological
innovation were met within the constructs tested [28].
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Table 1. Sample demographic information (N=21).

Jones et al

Characteristics

Participant, n (%)

Gender
Male
Female
Age (years)
18-34 (young)
35-60 (middle age)
Military employment status
Regular force member

Veteran

20 (95)
1(5)

10 (48)
11 (52)

8 (39)
13 (62)

Education
High school diploma 21 (100)
Diploma 6(29)
Degree 1(9)
Graduate degree 1(5
Missing 4(19)
Previous mild traumatic brain injury or traumatic brain injury 14 (67)

Current cognitive dysfunction 18 (86)

Table 2. Psychometric values of indicator variables.

Exogenous latent variables (indicators) Value, mean® Value,
(SD) median®

Perfor mance expectancy (two indicators)
1. Using the BrainFx SCREEN would improve my medical condition. 4.143 (1.424) 4
2. Using the BrainFx SCREEN would have a positive effect on my medical condition. 4.524 (1.292) 4
Effort expectancy (threeindicators)
1. | believe my interaction with the BrainFx SCREEN will be clear and understandable. 5.5(1.383) 6
2. Interaction with the BrainFx SCREEN will be easy for me. 5.452 (1.301) 5
3.1 believe that it is easy to get the BrainFx SCREEN to do what | want it to do. 5.119 (1.382) 6
Social influence (three indicators)
1. | would use the BrainFx SCREEN because my colleagues will useit too, to improve their medical condition. 4.5 (1.502) 4
2. People who are important to me think that | should be involved in using the BrainFx SCREEN. 4.667 (1.14) 4
3. In general, my organization has supported my involvement in utilizing the BrainFx SCREEN. 4.833 (1.057) 4
Facilitating conditions (threeindicator s)
1. | believe specialized instruction concerning the interaction with the BrainFx SCREEN will be availableto me.  5.81 (1.063) 6
2. | believe guidance will be available to me during my utilization of the BrainFx SCREEN. 6.119 (1.234) 6

3. | have the necessary resources to use the BrainFx SCREEN. 5.881 (1.108) 6.5

Behavioral intention (oneindicator)®

1. I am willing to use the BrainFx SCREEN in the future. 6.333 (0.845) 7

3Raw mean scores of items within scale where each item is measured on a 7-point Likert scale (1=strongly disagree; 7=strongly agree). The higher the
indicator score, the more agreement with the statement.

BM ediian scores of each question.
CSingle indicator.
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Table 3. Descriptive analysis of total pre- or postscores.
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Tota score Value, mean (SD)? Value, median® (range)
Pre (TO) 62.05 (8.87) 60 (48-76)
Post (T1) 63.71 (9.71) 64 (42-84)

3\ean total and SD of pre and post raw scores.
BMedian of the means of pre and post raw scores.

In addition, a Pearson Chi-square test was used to measure
whether participants who reported experiencing an mTBI were
more likely to report ongoing cognitive symptoms. Participants
who reported a previous mTBI were significantly more likely
to report currently experiencing symptoms of cognitive
impairment (P<.001).

M easurement M odel

Theresults of the measurement model evaluation, including the
factor analysis, internal consistency (Cronbach o), convergent
validity (AVE), and compositereliability, are presented in Table
4. Thefactor indicators, which are known as the outer |oadings
or reflexive indicator loadings, should be >0.5 to demonstrate
that the indicator variable is a good measurement of the latent
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variable [47]. Only one outer loading for SI was below this
threshold, indicating good indicator reliability (Table 4). All
the latent variables, with the exception of SI, demonstrated
values of above 0.70 for both Cronbach a and AVE, which
indicated the good validity and reliability of thelatent variables
[35]. A single-item construct, such as Bl, is not represented by
amulti-item measurement model; thus, the relationship between
the single indicator and latent variable is 1 [35]. As there are
no established criterion variables to correlate with the Bl
indicator, criterion validity and reliability cannot be determined
for this construct [35]. Composite reliability is presented in
Table 4, and al values, with the exception of SI, were =0.7,
which is acceptable.
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Table 4. Measurement model.

Latent and indicator variables Outer loadings® Cronbach o Averagevariance  Composite reliabili-
extracted® tyd
Bi&f 1.000 1.000 1.000
1. Bl indicator 1.000
EEY 857 0.776 0.912
1. EE indicator 0.866
2. EE indicator 0.926
3. EE indicator 0.849
Fch 874 0.798 0.922
1. FC indicator 0.885
2. FCindicator 0.928
3. FC indicator 0.866
PEl 885 0.875 0.933
1. PE indicator 0.881
2. PE indicator 0.987
gl 446 0.402 0.559
1. Sl indicator -0.011
2. Sl indicator 0.601
3. Sl indicator 0.919

@0uter loadings of 0.5 indicate indicator reliability.

Bwith areflective model, internal consistency is measured by Cronbach a; values of 2.7 indicates good indicator reliability.
CAverage variance extracted values of 0.5 indicates convergent validity.

dComposi tereliability values of 0.5 indicates good internal consistency.

€BI: behavioral intention.

fs ngle indicator.

9EE: effort expectancy.

PrC: facilitating conditions.

IPE: performance expectancy.

ISI: social influence.

To evaluate discriminant validity, cross-loading, the correlation with Bl based on this analysis. Potential common
Fornell-Larcker criterion,and HTMT (Table5) wereused. These  method bias was assessed with the Harman single-factor test,
measures demonstrated good discriminant reliability for all  yielding cumulative and variance loadings under 50% (34.43%).
latent variables, except for SI. FC demonstrated the highest
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Table5. Discriminant validity.

Jones et al

Measure Latent variables®
BIPC EE FC® PE 19
Fornell-Larcker criterion
BIP 1.000 _h — — —
EE 0.467 0.881 — — —
FC 0.736 0.564 0.893 — —
PE 0.052 0.343 0.025 0.935 —
Sl 0.340 0.173 0.393 0.325 0.634
Heterotrait-Monotrait ratio
BIP — — — — —
EE 0.495 — — — —
FC 0.776 0.654 — — —
PE 0.045 0.339 0.122 — —
Sl 0.336 0.403 0.438 0.985 —

8@iagonals are the square root of the average variance extracted of the latent variables and indicate the highest in any column or row.

bsj ngle indicator.

CBI: behavioral intention.

dEE: effort expectancy.

®FC: facilitating conditions.

== performance expectancy.

931: social influence.

ANot applicable.

The measure of lateral collinearity of the structural model
demonstrated inner variance inflation factor values below 5 for

all latent variables. The coefficient of determination (R?)
measures the proportion of variance in a latent endogenous
variable that is explained by other exogenous variables

expressed as a percentage. The explained variance (R?) of the

Table 6. Structural model evaluation and hypothesis testing.

structural model was 0.549, indicating that >50% of Bl was
explained by this model and moderate predictive accuracy. The
effect size (%) for each latent variable is listed in Table 3. On
the basis of thisanalysis of the structural model, the largest path
coefficient and effect size were for FC, indicating that it was
the strongest predictor of Bl (Table 6 and Figure 3).

Relationship? Standard 3 SE Critical tvalue  Effect size, 2 Predictiverdevance, @7~ 99%Cl
Performance expectancy - >BIP 013 011 0176 0.001¢ -0.04 -0.21510 0212
Effort expectancy - >BI .108 0.153 0.598 0.01 0 -0.179t0 0.409
Social influence - >BI .075 0.108 0.669 0.008 -0.03 -0.1521t0 0.277
Facilitating conditions - >BI 643 0166  3g50° 0.492 0.443 0.285t0 0.95

Effect size (f2) and predictive relevance (q2) values under 0.02 denote small effect size or predictive relevance, whereas values of >0.35 indicate large

effect size or predictive relevance [33].
bB): behavioral intention.
°P=.05.
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Figure 3. Path analysis model of the Unified Theory of Acceptance and Use of Technology for predicting Bl. Facilitating conditions is the largest
predictor of Bl (path coefficient=0.657;, R2=0.549). The thicker the arrow, the larger the effect on the variable or construct in the measurement or
structural model. Bl: behavioral intention; EE: effort expectancy; FC: facilitating conditions; PE: performance expectancy; Sl: socia influence.

1. PE indicator

2. PE indicator

0.881
0.987

0.849
0.866;
0.926

1. EE indicator

2. EE indicator

3. EE indicator

1. Slindicator

-
-0.011 _
2.5l indicator 0.601 ==
0.91 9'
3. Slindicator

1. FC indicator

0.866
2. FC indicator 0,885;
0.928

On the basis of the MGA, there was a statistically significant
increase (P=.007) in the scoresfor FC in theversion 2 UTAUT
questionnaire (post: T1) data compared with the version 1
UTAUT questionnaire (pre: TO) data. A statistically significant
decreasein EE wasnoted in theversion 2 UTAUT questionnaire
(post: T1) data compared with the version 1 UTAUT

3. FCindicator

Table 7. Pre- or postmultigroup analysis.

-0.019

\

0.091

1.Blindicator |l 1.000

0.072

guestionnaire (pre: TO) data, where the latent variable EE was
a significant predictor of Bl within the pregroup but not the
postgroup (Table 7; P=.03). Combined, this rendered EE to not
be statistically significant in predicting Bl. There were no
statistically significant changes in the PE or Sl pre- or
postgroups (Table 7).

Latent variable Critical t value P value
Performance expectancy 0.008 .99
Effort expectancy 2.355 032
Social influence 0.173 .86
Facilitating conditions 2.997 0072

gignificant at P<.05.

Finally, a brief thematic analysis was conducted by analyzing
the responses to the open-ended questions from the UTAUT
guestionnaires (pre and post). The first two themes, likes and
dislikes, were imposed on the data, whereas the third theme,
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the unclear purpose of cognitive assessments, aroseinductively.
The qualitative results were triangulated with the quantitative
data and discussed further (Table 8).
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Table 8. Thematic analysis results of qualitative questions from the Unified Theory of Acceptance and Use of Technology questionnaire.

Categories

Participant statements

Likes
Challengesthe brain
Fun, engaging, and interactive
Easy to use
Quick to complete “Quick.”
Clear ingtructions
Didlikes
Math questions not enjoyable
Fear of the unknown
Screen sensitivity
Clarity of instructions
Difficult to predict what stimuli can be atrigger

Unclear purpose of cognitive assessments

“Ease of use”

“| hate math.”

“Challenged myself to multitask, test my short-term memory.”

“Interaction with tablet. No writing. Fun.”

“Clear Instructions.”

“(I have) anxiety about what it will be like”

“Touch screen delay, would rather use paper.”

“Instructions not clear.”

“Disturbing images’

“Alternative treatment, mood alteration.”; “Help[ed] meto get rid of my anger.”

Discussion

Principal Findings

The UTAUT model was used as the theoretical foundation for
understanding the Bl of CAF-SMs and veterans with crPTSD
to usethe BrainFx SCREEN. FC were the most notable predictor
of Bl and increased after using the BrainFx SCREEN, whereas
EE decreased. PE, EE, and social interaction were not factors
predicting Bl. On the basis of the study results, the BrainFx
SCREEN appears to be a feasible, usable, and accepted
assessment tool for CAF-SMs and veterans who experience
PTSD.

A number of notable findings from this mixed methods pilot
study warrant consideration. Demographically, 67% (14/21) of
participantsreported aprevious mTBI or TBI ascomorbid with
their PTSD, and those who reported a previous mTBI or TBI
were significantly more likely to report currently experiencing
symptoms of cognitive impairment. The relationship between
PTSD and mTBI, aswell asits effect on cognition, is complex
and continues to be a topic of research that is being explored
among military and veteran populations. The most recent
literature points to symptoms of PCS being largely attributed
to PTSD as opposed to mTBI pathologies. If PCS are mostly
atributable to mental health conditions in those with
co-occurring mTBI, it would be assumed that those with and
without past mTBI or TBI would report subjective cognitive
impairment at the same rate.

Overal, CAF-SMs and veterans rated al the latent variables
(PE, EE, FC, and SI) and BI favorably for the BrainFx SCREEN.
The lowest mean latent variable score was for PE (4.334),
whereas the highest was for Bl (6.333), indicating that the
participants generally agreed or strongly agreed with the
statements made in the UTAUT questionnaires. The results of
the PLS-SEM analysis demonstrated good internal consistency,
convergent validity, composite reliability, and discriminant
validity of the indicators, except for SI. The model explained

https://rehab.jmir.org/2021/2/e26078

50% of BI, which indicated moderate predictive accuracy;
however, the analysis of the structural model indicated that only
FC had a significant effect on Bl. FC had the largest path
coefficient and effect size, indicating that it was the strongest
predictor of Bl. A statistically significant increasein FC and a
decrease in EE were noted in the pre- and post-MGA. The less
than 5% (2.6%) changein the pre- and postscoresindicated that
the expectations of the BrainFx SCREEN were generally met.
The pre- and postchanges in the other latent variables were not
significant.

The analysis of the open-ended questions revealed a number of
themes that could be attributed to the latent variables of the
UTAUT and BI as a construct. To understand the results of the
PLS-SEM and qualitative data, triangulation can provide a
clearer explanation of why the relationships in the path model
exist [46].

As previously mentioned, PE refers to the degree to which an
individual believes that using the system will help the person
attain gainsin performance [28]. In the context of the BrainFx
SCREEN, cognitive functioning in different neurofunctional
domains is measured [19]. It is integral to the validity of the
BrainFx SCREEN that the participant does not receive any
feedback on their performance from either the CBA or the
software and platform. The participants were limited to their
intrinsic subjectiveinsight to specul ate their performance, which
may be alogical explanation as to what PE did not register as
an important factor in Bl and did not demonstrate a significant
pre- or postchange.

Sl isthe degreeto which anindividual perceivesthat important
others believe that they should use the new system [28]. Asthe
BrainFx SCREEN was performed within aresearch study with
only aCBA present and confidentiality maintained, it isunlikely
that the participants perceived Sl specifically to the technol ogy.
This was demonstrated to be an accurate hypothesis, as Sl was
the least influential latent variable in the prediction of BI.
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EE is the degree of ease associated with the use of a system
[28]. Many of the likes of the participantsfell into the category
of EE, including that the BrainFx SCREEN was quick and easy
to do. Comments obtained from participants written in answer
to open-ended questions in the UTAUT postquestionnaire
corroborate with why perceptions of EE decreased after the
assessment. There was some frustration for some participants
with the touch screen sensitivity or touch screen delay. Some
felt the instructions were clear, whereas others felt they were
not. The report of unclear instructions did not apply to the
overall BrainFx SCREEN instructions but to certain instructions
for specific tasks.

FC is the degree to which an individua believes that an
organizational and technical infrastructure existsto support the
use of the system [28]. This variable had the largest effect on
the BI. Before using the BrainFx SCREEN, some participants
subjectively reported that they had reservations about the
unknown, “anxiety about what it will be like,” and uncertainty

Figure 4. The Unified Theory of Acceptance and Use of Technology 2.

Jones et al

about what to expect. It is reasonable that the participants felt
supported by the CBA, organization, and other facilitators in
the immediate environment during the assessment, which
reduced their fear of the unknown. This could explain the
statistically significant improvement in FC in the pre- and
post-MGA.

The thematic analysis also revealed some unexpected findings
that could not be categorized into the variables of the UTAUT
model. Some participants reported that the BrainFx SCREEN
was fun and engaging. These experiences may fit better within
the update to the UTAUT model, the UTAUT 2 (Figure 4) [48].
Thismodel aimsto provide amore consumer-based explanation
of Bl and use for technology by incorporating a number of
additional latent variables, including price, habit, and hedonic
motivation. Although the model is geared toward the consumer
context, UTAUT 2 has been used in studies addressing
technology in the health care context and is emerging in the
technology acceptance literature [49].

Performance
expectancy

Effort
expectancy

Social
influence

Facilitating
conditions

Hedonic
motivation

Price

Habit

Asthe BrainFx SCREEN does not cost the participants money,
price would not be a factor that affects Bl for this user group.
Asthe screenisnot intended to be used by the patient routinely,
habit is also not an appropriate variable to be included in the
research model. On the basi s of the thematic analysis responses,
hedonic motivation may be a variable that may influence Bl in
this study. Hedonic motivation isdefined as* the fun or pleasure
derived from using technology, and it has been shown to play
an important role in determining technology acceptance and
use” [50]. The perceived enjoyment of technological innovation
has been found to influence technology acceptance and use
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directly for consumers [50]. Statements within the qualitative
data analysis involving one's enjoyment of the BrainFx
SCREEN fit better within the definition of hedonic motivation
than the other latent variable definitions, which suggests that
this may have been an unaccounted factor that unexpectedly
influenced Bl. Hedonic motivation may be a variable that
warrants further consideration when considering technology
acceptance and usability in health care and potentially military
contexts.

Another unexpected observation was that participants may not
have understood the purpose of cognitive assessmentsin general.
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Even with written and verbal explanations of the purpose of
and reason for the BrainFx SCREEN that was similar to or more
comprehensive than that provided in a typical clinical
environment, it was observed during data analysis that some
participants did not fully understand these explanations. Some
of the qualitative responses indicated that participants felt this
tool wasfor the purpose of improving their cognition or abrain
game. This may be due to the myriad of tablet-based apps
currently on the market being advertised as mHealth tools,
despite limited evidence of their efficacy for improving
cognitive status [24]. It is aso possible that some participants
experienced cognitive impairment that hindered their ability to
fully comprehend theinstructions and explanations. Additional
comorbidities, asidefrom mTBI and PTSD, that may adversely
affect cognition and presented among the participantsincluded
other mental health diagnoses, chronic pain, fatigue, sleep
challenges, and use of prescription medications. As stated, the
presence of comorbid conditions among military personnel and
veterans is not uncommon. Although the indicators for PE
showed good reliability and validity, it is possible that a
misunderstanding of the purpose of the BrainFx SCREEN could
negatively affect this. This serves as a reminder that as
researchers and health care professionals alike, the purpose of
assessment and screening tools must be explained explicitly,
especially with populations who may be experiencing cognitive
impairment.

Of note, one participant reported feeling disturbed by theimages
in the BrainFx SCREEN. Although the imagery within the
assessment is generic and positive (eg, candy, animals, or
plants), it is an important reminder that items within any
assessment can potentially act as a trigger for a person
experiencing PTSD and may increase levels of distress.

Limitations of This Study

Although PLS-SEM s ideal for exploratory research and is
flexible with its nonparametric lack of assumptions regarding
datadistribution, anumber of limitations need to be considered.
First, measurement errors always exist to some degree and are
challenging to quantify accurately. The PLS-SEM bias refers
to the tendency of the path model relationshipsto be frequently
underestimated, whereas the parameters of the measurement
model, such as the outer loadings, are overestimated when
compared with covariance-based SEM . Measurement error can
also be introduced by variables such as the participants
understanding of the questionnaire items. As discussed, the
level of understanding of the purpose of cognitive assessments
may have been an issue, which raises questions about the
participants’ understanding of other aspects. In addition, the
administrative burden of the study when combined with other
outcome measures attributed to the RCT with which this study
was affiliated may have caused some participantsto rush through
final questionnaires or experience fatigue and a reduced level
of engagement. Second, the lack of global goodness-of-fit
measures is considered a drawback of PLS-SEM, which is
unavoidable. Third, in the measurement model, Bl had only one
indicator variable. This made it impossible to evaluate it in a
manner similar to the other latent variables. In the future, this
could be resolved by adding additional items (indicators) to the
UTAUT questionnairesrelated to Bl. Finally, because the study
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was affected by a COVID-19—related shutdown, the origina
statistical power was not reached at 1% significance. The
required sample size of a minimum of 24 participants was not
attained, so the significance was 5% (N=21; R?=50%) [33].
Furthermore, the small sample size made it impossible to
incorporate the moderator variables of age and gender, as was
originally planned in the research model (Figure 2).

Future Research

A range of future research endeavors would enhance the
understanding of the relationship of the patient, whether military
or civilians, with technological innovations. The technology
acceptance and usability of the BrainFx SCREEN, as well as
other assessments using digital health care technology, warrant
evaluation within military and civilian health care and at
multiple user levels, including patients, health care professionals,
and organizations. This also extendsto the use of virtual health
caretechnologieswherethe patient is at a separate location from
the hedlth care professionals—a practice that is becoming
increasingly widespread since the onset of the COVID-19
pandemic. It isimportant for health care professionalsto become
stakeholders in the process of adopting new health care
technology. Studies with larger sample sizes may also allow
for aresearch model with the ability to incorporate moderator
variables, such as age, gender, voluntariness of use, and
experience, as well as to investigate the effect of hedonic
motivation as a latent variable.

The use of the UTAUT as a model for health care technology
and patient user groups warrants continued investigation in both
civilian and military settings. Furthermore, the appropriateness
of the UTAUT and possibly other technol ogy acceptance models
within military contexts remain to be an areawhereresearchis
scarce.

The limitation of the existing technology adoption models is
the lack of task focus (fit) between users, technology, and
organization, which contributes to the mixed results in
information technology eval uation studies[51]. Notably, within
the military context, the environment and culture will have an
effect on this at multiple user levels. The organization itself is
considered a key factor in the effective use of information
technology. To fully evaluate user acceptance of technology,
the fit between the user, the technology, and the organization
needsto be eval uated together [52,53]. Fit needsto beintegrated
with existing technology models to better understand issues
surrounding the implementation of new technology [53].
Multiple models and frameworks addressing technology
acceptance and usability as well as fit exist, including the
Task-Technology Fit model [54], Fit between Individuals, Task,
and Technology framework [55], and Design-Reality Gap Model
[56].

Information security has not been incorporated within
technology adoption models or frameworks related to user
acceptance. This may have important implications in both the
military and clinical contexts. When users perceive that a
particular technology providesfeaturesthat prevent unauthorized
access to the clinical-related database, they are more likely to
trust and accept it [53]. The incorporation of information
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security and its involvement in technology acceptance and
usability could be an interesting and relevant direction of
research in military organizations.

Conclusions

mTBI was labeled the signature injury of military conflicts
during the War on Terror, in which National Atlantic Treaty
Organization forces, including Canada, participated [3,57]. In
addition, numerous military personnel and veteransfrom around
the globe who have returned from deployments to this conflict
continueto struggle with symptoms of PTSD either inisolation
or comorbid with mTBI or TBI. Despite the plethoraof research,
publications, and attention that mTBI and PTSD have received
in recent years, both in the military and sport contexts, many

Jones et al

guestions remain regarding the complexities of assessing and
treating neurological symptomatology attributed to these
diagnoses, including cognitive dysfunction. The BrainFx
SCREEN appears to be a promising NCAT with good
acceptability by CAF-SMs and veterans with crPTSD in this
study. Future research is needed to address other factors of the
BrainFx SCREEN, including its validity, reliability,
effectiveness, feasibility, and sensitivity. Ascivilian and military
health care systems increasingly integrate technological
innovations to improve the services and care provided to their
patients, research must continue to address the use of these
novel assessments and interventions at the micro, meso, and
macro levels.
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Abstract

Background: Globally, 1in 3 adults live with multiple chronic conditions. Thus, effective interventions are needed to prevent
and manage these chronic conditions and to reduce the associated health care costs. Teaching effective self-management practices
to people with chronic diseases is one strategy to address the burden of chronic conditions. With the increasing availability of
and access to the internet, the implementation of web-based peer support programs has become increasingly common.

Objective: The purpose of this scoping review is to synthesize existing literature and key characteristics of web-based peer
support programs for persons with chronic conditions.

Methods: This scoping review follows the PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses)
extension for scoping reviews guidelines. Studies were identified by searching MEDLINE, CINAHL, Embase, PsycINFO, and
the Physiotherapy Evidence Database. Chronic diseases identified by the Public Health Agency of Canada were included. Our
review was limited to peer support interventions delivered on the web. Peers providing support had to have the chronic condition
that they were providing support for. The information abstracted included the year of publication, country of study, purpose of
the study, participant population, key characteristics of the intervention, outcome measures, and results.

Results: After duplicates were removed, 12,641 articles were screened. Data abstraction was completed for 41 articles. There
was alack of participant diversity in the included studies, specifically with respect to the conditions studied. There was alack of
studies with older participants aged =70 years. There was inconsistency in how the interventions were described in terms of the
duration and frequency of the interventions. Informational, emotional, and appraisal support were implemented in the studied
interventions. Few studies used a randomized controlled trial design. A total of 4 of the 6 randomized controlled trials reported
positive and significant results, including decreased emotional distress and increased health service navigation, self-efficacy,
social participation, and constructive attitudes and approaches. Among the qualitative studiesincluded in this review, there were
several positive experiences related to participating in a web-based peer support intervention, including increased compassion
and improved attitudes toward the individual’s chronic condition, access to information, and empowerment.
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Conclusions: There is limited recent, high-level evidence on web-based peer support interventions. Where evidence exists,
significant improvements in social participation, self-efficacy, and health-directed activity were demonstrated. Some studies
incorporated a theoretical framework, and all forms of peer support—emotional, informational, and appraisal support—were
identified in the studies included in this review. We recommend further research on web-based peer support in more diverse
patient groups (eg, for older adults and chronic conditions outside of cancer, cardiovascular disease, and HIV or AIDS). Key

gaps in the area of web-based peer support will serve to inform the devel opment and implementation of future programs.

(JMIR Rehabil Assist Technol 2021;8(2):€14321) doi:10.2196/14321
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Introduction

Background

In Canada, 1in 5 adultslivewith cardiovascular disease, cancer,
diabetes, or chronic respiratory disease [1]. These chronic
conditions account for 65% (153,000) of deathsin Canadaeach
year [2] and are the leading causes of death globally [1]. These
chronic conditions account for 42% of direct health care costs
in Canadaor Can $39 billion (US $32 billion) per year [2]. The
total economic burden is a combination of medical costs (Can
$38.9 hillion; US$31.9 billion) and indirect productivity losses
(Can $54.4 hillion; US$44.6 hillion) [2]. Globally, 1in 3 adults
livewith multiple chronic conditions[ 3], and among Americans
aged =65 years, approximately 3 in 4 adults have multiple
chronic conditions[4]. Thus, effectiveinterventions are needed
to prevent and manage these chronic conditions and to reduce
the associated health care costs.

Teaching effective self-management practices to people with
chronic diseasesis one strategy to address the burden of chronic
conditions[4]. For example, inthe United States, the Affordable
Care Act encourages chronic disease sel f-management practices
[5]. The Affordable Care Act offers reimbursement opportunities
for providers of chronic disease management services and
provides government support for the development of programs
aimed at self-management [5]. In the context of chronic
conditions, self-management refers to a patient’s ability to
manage various physical and psychosocial ailmentsand lifestyle
changes [6,7]. Previous research has indicated that peers can
support chronic disease self-management [8] in a cost-effective
manner [8-10]. For example, an economic eval uation conducted
by Graffy et al [11] found lower total health care costs due to
decreased hospitalization expenses among individuals with
diabetes who had received peer support (group or one-to-one
delivery) compared with those among control groups.

In the context of chronic disease management, peer support
refers to providing assistance to other individuals with similar
conditions [8,11]. Programs with an associated peer support
component have 3 commonalities: support for emotional,
informational, and appraisal needs [12]. Emotiona support
includes caring, empathy, and encouragement of theindividual .
Informational support refers to providing advice, suggestions,
and aternative actions. Appraisal support involves affirmation,
constructive feedback, and the provision of information useful
for self-evaluation [13]. Peer support programs can be delivered
using a wide variety of modalities, including face-to-face,
telephone, or internet. With theincreasing avail ability and access

https://rehab.jmir.org/2021/2/€14321

to the internet (eg, over 32 million people in Canada [14] and
55.1% of the world's population [15]), the implementation of
web-based peer support programs, in particular, has become
increasingly common and relevant [14-16].

Objective

With the increasing implementation of web-based peer support
interventions, there is a need to examine the characteristics of
these interventions and determine the gaps in this emerging
literature. The purpose of this scoping review is to synthesize
the existing literature and key characteristics (eg, duration;
frequency; delivery setting; type of intervention; type of support
provided, including emotional, informational, and appraisal;
and underlying theories for the intervention, behavior change
techniques, or mechanisms) of web-based peer support programs
for persons with chronic conditions.

Methods

Overview

The methodology for this scoping review has been previously
published [17], but it is briefly described below. This scoping
review follows the PRISMA (Preferred Reporting Items for
Systematic Reviews and Meta-Analyses) extension for scoping
reviews guidelines [18].

Search Strategy and I nformation Sources

A comprehensive literature search was conducted by an
experienced librarian (LP) with input from the investigators.
Literature search strategies were developed using medical
subject headings and text words related to chronic conditions
and peer support interventions. The MEDLINE search hasbeen
previously published in our protocol paper [17]. The search was
initially run on May 6 and 8, 2017, and rerun on June 6, 2018.
The following databases were searched: MEDLINE (OVID),
MEDLINE In-Process & Other Non-Indexed Citations (OVID),
MEDLINE Epub Ahead of Print (OVID), Embase (OVID),
CINAHL (EBSCOhost), Physiotherapy Evidence Database,
and PsycINFO (OVID). A validated search filter for identifying
age-specific studies that specifically identified citations for
adults was added to MEDLINE, Embase, and CINAHL.
Duplicates were removed by using EndNote's duplicate
identification feature and by reviewing records manually.
Searches were limited to studies conducted from 2012 to 2018
and English language studies. Studies were included from this
6-year window to increase the relevance to the current health
care context. Due to time and resource constraints, we were
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unable to extend the search beyond this 6-year window. In
addition, for feasibility considerations, no hand searching was
performed.

Eligibility Criteria

Chronic diseases identified by the Public Health Agency of
Canada (PHAC), including cancer, heart disease (cardiovascular
disease), hypertension, stroke, chronic respiratory diseases
(asthma, chronic obstructive pulmonary disease, and sleep
apnea), diabetes, inflammatory bowel diseases (Crohn disease
and ulcerative calitis), multiple sclerosis, neurological conditions
(eg, Alzheimer disease and other dementias), cerebral palsy,
epilepsy, multiple sclerosis, Parkinson disease or parkinsonism,
traumatic brain injury, traumatic spinal cord injury, arthritis,
and osteoporosis, were included [19]. This list of chronic
conditionsis consistent with other global definitions of chronic
conditions (eg, the World Health Organization) [20]. Thisreview
included studiesinvolving individual swith chronic conditions,
including comorbid mental illness. Studies must have reported
on adults (age=18 years) with one of the previoudly listed PHAC
chronic conditionsor HIV or AIDS. Although mental illnessis
included in the PHAC list of chronic diseases, it was excluded
for the purposes of this review because peer support
interventions for this specific group may have unique features
(eg, coping with stigma, including self-blaming, guilt, and
shame) that may not be generalizable to other patient populations
with chronic disease [21,22]. Similarly, although not included
in the PHAC list, due to the high volume of web-based peer
support interventionsreported onindividualswith HIV or AIDS,
it wasincluded in thisreview’slist of chronic diseases[23]. In
addition, including HIV or AIDSinthislist of inclusion criteria
was further rationalized by a similar review conducted by
Lauckner et al [12], who examined peer support for peoplewith
chronic conditionsin rural areas.

Our review was limited to peer support interventions delivered
on the web. Studies were included if a web-based peer
component was part of their intervention. Support must be
provided by a peer who has the same chronic condition.
Examples of web-based peer interventionsinclude video-based
discussions using formats such as Skype, socia media peer
interactions, and text messages from peers. Peer-led
interventions that used a web-based modality in combination
with another modality, such as telephone or face-to-face
interventions, were included. Interventions describing
professional-led groups involving community health workers
who are not peers (eg, health care professionals), e-counseling
serviceinterventions, studies reporting on outcomes of usability
testing but not the outcomes of the participants, support group
interventions, and telephone-based peer support interventions
were excluded. In addition, studies were excluded if they
described the benefits of using the internet generally but did
not describe an intervention and the reported outcomes of that
intervention. If the study described an intervention that had a
combination of peer- and professiona-led support, it was
excluded.

To further describe the types of articles that were included and
excluded in this review, we provide an example of 1 study that
was included and 2 that were excluded.

https://rehab.jmir.org/2021/2/€14321
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The study Development of Trust in an Online Breast Cancer
Forum: A Qualitative Study by Lovatt et a [24] was included
inthisreview. Thisstudy explored the breast cancer careforum
by collecting discussion threads and analyzing them. In this
case, the web-based forum was the modality for delivering peer
support. The study The Emerging Diabetes Online Community
by Hilliard et a [25] was excluded from our study. Although
the study reported on multiple web-based platforms (eg, forums,
blogs, video or podcasts, and social media websites used by
individualsliving with diabetes), the study did not report on the
outcomes or experiences of a specific web-based peer support
intervention. Finally, the study Online support for individuals
with spinal cord injuries: An ethnographic investigation by
O'Riley et al [26] wasexcluded. Thisstudy involved interviews
to explore how individuals with a spinal cord injury could
benefit or might use the internet for support. However, no
specific peer support intervention had been implemented.
Finaly, all study designs (eg, observational studies, randomized
controlled trials, and qualitative studies) were included.

Study Selection

The studies were screened using a 2-step process. Firgt, thetitles
and abstracts were screened in duplicate by independent
reviewers, followed by full-text screening, which was conducted
in duplicate. Both level 1 and level 2 screening followed the
same screening form. DistillerSR reference manager was used
by independent reviewers to keep track of the decisions.
Discrepancies were resolved by discussion between reviewers
and, if necessary, the senior author (SEPM).

Data Abstraction

Data abstraction forms developed by the research team were
used. The information abstracted included year of publication,
country of study, purpose of the study, participant population
(eg, chronic condition, age, sex, gender, and education), key
characteristics of the intervention (eg, duration; frequency;
delivery setting; type of intervention; type of support provided,
including emotional, informational, and appraisal; underlying
theories for the intervention, behavior change techniques, or
working mechanisms; and context), outcome measures, and
results. Results including P values were collected for the
guantitative studies; themes and subthemes were abstracted for
the qualitative studies. For qualitative studies, similar themes
across studieswere clustered together by the lead author (SNH)
in consultation with the senior author. Data abstraction was
conducted independently in duplicate.

Results

Overview

Theliterature searchesyielded 13,286 articles. After duplicates
were removed, 12,641 articles were screened. After level 1
screening, 368 articleswere included in the full-text screening.
Of these 368 items, 5 ora presentations and 37 abstracts from
conferences were excluded, as it was not possible to obtain
full-text articles. A total of 9 protocol papers were excluded
because there were no data on the results of the reported
interventions. After level 2 screening, data abstraction was
completed for 41 articles. The reasons for article exclusion
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varied but were primarily related to not having a peer support
component implemented in the studied intervention. Further
rationale as to why articles were excluded are described above

Hossain et d

within the Eligibility Criteria section. The PRISMA flowchart
isshown in Figure 1.

Figurel. PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses) flowchart.
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Study Char acteristics

A summary of the included studies with information on patient
characteristics, peer support intervention characteristics,
outcome measures, and impact is included in Multimedia
Appendix 1 [24,27-65]. A total of 18 studies were conducted
in the United States, 5 in Australia, 5 in the United Kingdom,
and 4 in Canada. The remaining 9 studies were conducted in
Finland, Sweden, Germany, China, Italy, South Africa, and
Sweden.

Around haf of the studies included in this review were
qualitative (20/41, 49%). Specifically, 14 of these studies
analyzed content posted on web-based discussion forums,
whereas the other 6 were qualitative studies that reported on
the experiences of the patients participating in aweb-based peer
support program. The quantitative studiesincluded in thereview
were randomized controlled trials (6/41, 14%) and
cross-sectional studies using a survey design (8/41, 19%). The

https://rehab.jmir.org/2021/2/€14321
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remaining studies were mixed methods studies (4/41, 10%),
nonrandomized controlled trials in which matched controls
served as the comparison group, quasi-experimental studies
(1/41, 2%), and integrative reviews (1/41, 2%).

There were various limitations to the included studies. Among
the randomized controlled trials, there were small sample sizes
(sample sizes ranged from 30 to 227) [27-32], weak validity
and reliability of the measures included [30], and the type of
control group used in the trial (eg, control condition involved
usua treatment) [31]. In terms of the limitations of the
qualitative studies, some examplesincluded selection bias[33],
limited transferability of the study findings [34], and the
potential for information to be removed by a moderator [35].

Patient Characteristics

The studies included participants with cancer (15/41, 36%),
diabetes (9/41, 21%), and HIV (7/41, 17%). The remaining 10
studies included participants with arthritis (2/41, 4%), atrial
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fibrillation (1/41, 2%), chronic pain (1/41, 2%), inflammatory
bowel disease (1/41, 2%), multiple sclerosis (2/41, 4%),
peripartum cardiomyopathy (1/41, 2%), and stroke (2/41, 4%).
The individuals included in the studies were aged between 19
and 70 years. This broad range of age groups made it difficult
to summarize the studies based on specific age groups. In the
majority of the studies, the ratio of male to female participants
varied, except in studies on chronic conditionsthat are of higher
prevalence in a specific sex (eg, breast cancer and prostate
cancer) [24,33,36-39,66]. Specifically, of the 3 studies that
reported on breast cancer, 2 reported that all participants were
female.

Key Characteristicsof the Peer Support I nterventions

This section outlines the following key characteristics of the
studies on web-based peer support interventionsincluded in our
review: duration; frequency; delivery setting; type of
intervention; type of support provided, including emotional,
informational, and appraisal; and underlying theories for the
intervention, behavior change techniques, or mechanisms.

Duration and Frequency

For the included studies, the duration and frequency of the
interventions varied. Of the 41 included studies, 15 (36%) had
interventions lasting for 2 weeks to 16 weeks
[27-31,33,40-47,66], whereas some interventions (2/41, 4%)
lasted for 1-2 years [48,49]. The frequency of peer interaction
ranged from weekly interactions to monthly updates
[27,29-31,41,43,46,48].

Delivery Setting

A total of 15 of the 41 studies described aweb-based discussion
board as the means of delivering the intervention
[24,32-35,39,40,43,45,50-54,66]. Moreover, 9 of the 41 studies
used an existing social network site such as Facebook, Twitter,
or Myspace [29,36,37,44,47,48,55-57]. In addition, 6 of the 41
studies described a unique web-based platform that consisted
of different components such asinformation modules, live chats,
and web-based discussion boards to create a community of
participants  involved in  web-based  discussions
[30,31,38,49,58,59]. Furthermore, 5 of the 41 studies used a
combination of delivery mechanisms, including Skype, social
networking sites, forums, telephone, and face-to-face[42,60-63].
One of the 41 studies used Skype video conferencing [41],
whereas another study used another web-based video
conferencing software [27]. A total of 2 of the 41 studies used
a web-based chatroom interface [64,65], and an additional 2
studies used text messaging as a means of peer support
(Multimedia Appendix 2) [28,46].

Types of I nterventions

Of the included studies, 21 of the 41 studies reported on using
a group-type intervention [27,29-33,35,40,43-45,47-49,51,
53,55,57-59,64]. A total of 5 of the 41 included studies had
web-based peer support delivered through a one-on-one format
[24,28,39,41,46]. In the remaining studies (15/41, 37%), it was
unclear whether the type of support was delivered through a
group or one-on-one format.

https://rehab.jmir.org/2021/2/€14321
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Type of Support

No studies have reported on interventions that included only
one type of support. Instead, the interventions provided a mix
of emotional, informational, and appraisal support. A total of
29 studiesfailed to define atheoretical framework underpinning
the intervention.

Underlying Theories

In total, 12 studies included the following underlying theories,
models, or approaches: social learning theory [50,58,67], social
comparison theory [37,68], socia support theory by La
Coursiere [42,69], self-management theory by Bandura
[28,70,71], Information-Motivation-Behavioral Skills model
[46,72], self-efficacy theory [30,70], person-centered care
approach [32,73], stress process model [31,74], the concept of
human bonding and social support as defined by Namkoong et
al [34,75], and the conceptual framework outlined by Dennis
[76] (emotional, informational, and appraisal support).

Outcomes M easures and I mpact

Among the randomized controlled trials (6/41, 15%), the
outcomes used were participant openness, trust, motivation,
knowledge, sdlf-efficacy, self-care behavior levels, social
relationships, emotional distress, depression, mastery,
self-esteem, social support, and genera well-being
[27,28,30-32]. The measures included were the Working
Alliance Inventory [27], Cdlifornia Psychotherapy Alliance
Scale[27], Patient-Reported Outcome Quality of Life subscales
of body change[30], Positive Outlook Self-Efficacy Scale[30],
Health Education Impact Questionnaire [30], and Well-being
Questionnaire [32]. The randomized controlled trials included
in this review reported on the following conditions: diabetes
(2/6, 33%) [28,32], HIV (2/6, 33%) [29,30], cancer (1/6, 17%)
[27], and stroke (1/6, 17%) [31].

A total of 2 of the 6 randomized controlled trials on diabetes
management reported no statistically significant differences
between groupsfor salf-efficacy, genera well-being, or self-care
behaviors (eg, genera diet, exercise, and smoking) [28,31];
however, a higher level of disease-specific knowledge was
reported in the group of participants receiving web-based peer
support [28]. The remaining 4 of the 6 randomized controlled
trials reported positive and significant results, including
increased feelings of acceptance and respect by others, health
service navigation, self-efficacy, social participation, and
constructive attitudes and approaches and decreased emotional
distress [28,46-48].

In the qualitative studies, some of the positive experiences of
participating in an web-based peer support program included
increased compassion and improved attitudes toward their
condition (ie, people felt that they were not alone in their
struggles or that peer support reduced isolation) [38,52], access
to information that people could not accessthrough their health
care professionals (ie, experiences of people with a similar
condition and the gathering of information about a treatment
option) [38,52,60], and empowerment (ie, taking an activerole
inone'scondition) [33]. Among these qualitative studies, severa
barriers and enablers to obtaining peer support were identified.
Some of the barriers to participating in the web-based peer
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support program included challenges of timing with other life
events, a lack of availability or access, the perception of not
fitting in with a web-based group, and the need for more
condition-specific content [33,38,52]. Enablers to using the
program included the use of appropriate language (ie, clear and
easy to understand), flexibility or self-pacing, appropriate
modulelength (ie, did not represent a burden to the participant),

Hossain et al

and the usability of the platform [38,42,48,50]. Furthermore,
studies have reported that partici pants viewed web-based support
programs as a unique resource that allows them to be engaged
inaprogram from home anonymously [37,60,65]. To exemplify
some of the web-based peer support interventions described in
the studies included in this review, we have presented 2 case
examplesin Figures 2 and 3.

Figure2. Anexampleof an articleincluded in this study. De Simoni et al [35] reports on web-based stroke forum.
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Figure3. Anexample of an articleincluded in this study. Lovatt et a [24] reports on the difference between standard of care and web-based support.
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Discussion

Principal Findings

Overview

This scoping review aimsto determine what is known from the
existing literature about the key characteristics (eg, duration;
frequency; delivery setting; type of intervention; type of support
provided, including emotional, informational, and appraisal;
and underlying theories for theintervention or behavior change
techniques or mechanisms) of web-based peer support
interventions for adults with chronic conditions. The main
findings of thisreview were asfollows: (1) alack of participant
diversity intheincluded studies, specifically with respect to the
conditions studied (ie, the majority of the studiesincluded were
related to cancer, cardiovascular disease, and HIV or AIDS)
and the exclusion of older participants (ie, the age range for
included studies was 19-70 years); (2) few studies used a
randomized controlled trial design; (3) over one-third (15/41,
37%) of the interventions included involved web-based
discussion boards, and just over half (21/41, 51%) of the
included studies involved group-type peer support; (4) the
interventions provided a mix of emational, informational, and
appraisal support, but the majority of studies did not report on
an underlying theory or conceptual framework for the
intervention; and (5) in terms of outcomes, among the
guantitative studies, 4 of the 6 randomized controlled trials
demonstrated increased feelings of acceptance and respect by
others, hedth service navigation, self-efficacy, social
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participation, and constructive attitudes and approaches and
decreased emotional distress [28,46-48], whereas for the
qualitative studies, participants reported increased compassion
and improved attitudes toward their condition [38,52]. To the
best of our knowledge, this is the first scoping review to
synthesize evidence on web-based peer support interventions
across a variety of chronic conditions.

Patient Characteristics

Acrossthe 41 included studies, the age range was 19-70 years.
Although it is recognized that some conditions are more
common among younger individuals (eg, HIV or AIDS), the
absence of recent evidence on web-based peer support
interventions for individuals aged =70 yearsis noteworthy. For
example, in Canada, about 20% of breast cancersare diagnosed
in women aged <50 years, whereas almost 30% are diagnosed
in women =70 years. Individuals =70 years are more likely to
be socially isolated and lonely [77], and thus, they have the
potential to benefit the most from a web-based peer support
intervention. For example, in a pre-post pilot study of a
peer-to-peer support program engaging older adults to provide
companionship to less-able older persons (mean age 69 years)
viahome visitsand phone calls, Geffen et a [ 78] demonstrated
significantly decreased reporting of reduced social interaction
and reduced loneliness in addition to increased levels of
self-reported well-being, improved emotional and informational
support, increased mood scores, and increased level s of physical
activity.
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Thefindings of thisreview suggest that thereisaneed for more
studies on web-based peer support interventionsfor individuals
>70 years, in these and other specific disease populations, and
for improved methods to target these vulnerable groups.
Furthermore, Statistics Canada indicates that rates of internet
use vary across age groups within the senior population, with
81% use among older adults aged 65-69 years, compared with
74% use among those aged 70-74 years, 64% use among those
aged 75-79 years, and 49% use among those aged >80 years
[79]. Although it is unclear whether these decreased rates are
duetoissuesrelated to internet access and/or computer literacy,
these potential barriers should be addressed to realize the
benefits of web-based peer support (including the benefits
outlined in the current review) for older adults with chronic
health conditions. In terms of the breadth of chronic diseases
included, our results align with ascoping review on peer support
for people with chronic conditions in rural areas in terms of
identifying studies on a limited range of chronic conditions.
Specifically, Lauckner and Hutchinson [12] determined that
many studies were related to individuals with diabetes.

Duration and Fregquency

We determined that there was alack of consistency in terms of
reporting intervention characteristics. Similarly, in asystematic
review of peer support interventions for individuals with
acquired braininjury, cerebral palsy, and spinabifida, members
of our research team concluded that experts from relevant
disciplines collaborated to develop the peer support
interventions, but they did not specify the methods by which
the key components of the interventions such as session
duration, frequency, and intervention length were chosen or
how these decisions were informed. Given this lack of
consistency, it is suggested that future studies reporting on
web-based peer support interventions consistently usethe better
reporting of interventions. a Template for Intervention
Description and Replication checklist and guide [80]. Thisguide
includes the following items: brief name, why, what, who
provided, how, where, when and how much (ie, duration and
frequency), tailoring, modifications, and how well. The
application of this checklist could promote the replicability of
the intervention and an understanding of the program
components that are associated with improved outcomes. At
the sametime, it isimportant to recognize that the need to better
report the intervention duration and frequency does not apply
equally to al web-based peer support contexts. Finaly, the
number of trialsincluded in this review was too small to draw
any associations between the frequency of the peer interactions
and the duration of the programs and associated outcomes.
However, future trials in this area should examine these
associations (ie, dose response).

Delivery Setting and Types of | ntervention

Other important aspects of thisreview werethe delivery settings
and the types of interventions. In terms of the randomized
controlled trials, as previously mentioned, the number included
was too small to draw any associations between the delivery
setting and the type of interventions and outcomes. Among the
studies involving nonexperimental designs, 37% (15/41) used
web-based discussion boards with a group type of intervention.
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Group peer-to-peer discussion boards may be particularly
valuable, as noted by a qualitative study on the perspectives of
individuals with type 1 diabetes using an internet
self-management system, as they alow patients to share tips
and advice on managing their conditions and provide an
opportunity to relate to fellow patients [81]. Similarly, in a
qualitative study on one-to-one versus group-based peer support
for breastfeeding, Hoddinott et a [82] determined that
group-based peer support was more popular, as it normalized
breastfeeding in a socia environment, which in turn improved
participants’ sense of well-being. Participants also indicated
that the group format in particul ar assisted women with decision
making [82]. The impact of web-based, one-to-one versus
group-based peer support could be the focus of future
randomized controlled trials.

Types of Support Provided

In our review, we identified all 3 types of support—emotional
(eg, communicating a sense of belonging, inclusivity, and
reinforcing the presence of others), informational (eg, asking
others for guidance and providing detailed explanations), and
appraisal (eg, goal setting and action planning that can provide
opportunities for constructive feedback)—across the included
studies. A review by Lauckner and Hutchinson [12] determined
that the majority of programs provided general social support
and support related to the development of new skills (eg,
appraising health information using a computer; preparing
meals; and improving self-management skills, goal setting and
problem solving, and general skillsto support lifestyle changes).
Although they did not identify the specific constructs of
emotional, informational, and appraisal support as we did in
our review, there appears to be an overlap between the types of
support identified in their review and our review, particularly
in the areas of informational support (eg, development of new
skills) and appraisal support (eg, goa setting and problem
solving).

Underlying Theories for the I ntervention

Only 12 of the 41 studies provided an underlying theory or
model or approach, with some of these studies reporting only
an underlying approach (ie, person-centered care approach).
Previous research suggests that a thorough approach to
intervention development, including a clear rationale for the
design and development of interventions, is recommended
[83,84]. Thus, future peer support interventions should
implement an underlying theory or model to inform
interventions, which in turn would support the intended
outcomes of the intervention.

I mpact

Lauckner and Hutchinson [12] determined that of the 9 studies
that reported on program outcomes, 8 reported positive
outcomes, whereas 1 study reported mixed results. Overall
program success, participants valuing the social components of
the program, improved activity or weight loss, and participants
feeling an increased sense of efficacy were the related positive
outcomes reported. Similarly, among the trials included in our
review, it was demonstrated that web-based peer support
programsresulted inimproved social participation, self-efficacy,
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and health-directed activity. Thus, peer support may serve as
an important supplement to formal care, as noted by Smith et
al [85] in an evaluation of aweb-based peer support community
intervention. Furthermore, Lauckner and Hutchinson [12] noted
that the use of telecommunications with deidentification
protocols, such as passwords and pseudonyms, decreased the
perceived stigma related to program participation. They also
noted that this is particularly important for vulnerable
populations. This perspective was noted across many of the
included qualitative studies in our review, where participants
appreciated the anonymity that a web-based program affords
[60,65]. Lauckner and Hutchinson [12] reported that studies
that used telecommunications as part of the intervention often
provided technical support servicesto ensure effective program
implementation. Similarly, we determined that the availability
of technical support was a key enabler for the implementation
of web-based peer support interventions. The review by
Lauckner and Hutchinson [12] and our review across similar
chronic conditions suggests that the impact of face-to-face peer
support interventions may be comparable with web-based peer
support interventions, with web-based peer support interventions
promoting accessibility and potentially reducing the stigma
associated with face-to-face interventions.

Limitations

We acknowledge some limitations of this scoping review. This
review did not include primary mental health conditions and a
variety of other disabilities. As previoudy mentioned,
interventionsthat focused on mental illnesswere excluded from
our list of chronic diseases, given that peer support interventions
for this group may have unique features not generalizable to
other patient populationswith chronic disease, and asystematic
review of digital peer support interventions for people with
lived experience of a serious mental illness has recently been
completed [86]. As web-based interventions also relate to
computer science and information studies, there are additional
databases that could have been included and would likely have
identified a separate subfield of studies. Potential databases

Hossain et d

include IEEE and ACM, and they should be explored in future
reviews on web-based interventions. This review did not look
at the types of funding each study was provided with, and
therefore, we cannot make definitive conclusions on whether
interventions were scaled up. Furthermore, this review was
limited to English language studies only and the published
research literature. As a result, we likely have a bias toward
studies from English-speaking countries, and we acknowledge
that we likely excluded reports on other available, relevant
programs (ie, but not published in peer-reviewed journas).
Similarly, we excluded conference abstracts of posters or oral
presentations (ie, without an accompanying, published article).

Conclusions

The results of this review demonstrate that there is a limited,
recent high-level evidence (ie, randomized controlled trials) on
web-based peer support interventions. Where evidence exists,
significant improvements in social participation, self-efficacy,
and health-directed activity were demonstrated. However, these
trials were limited to 4 conditions only: diabetes, HIV, cancer,
and stroke. Thus, we recommend the study of web-based peer
support in a much broader range of conditions. We further
recommend the use of web-based peer support for older adults
(ie, aged >70 years) with chronic conditions. We determined
that some of the included studies incorporated a theoretical
framework, and all forms of support—emotional, informational,
and appraisa—were identified in the studies included in this
review. Future peer support interventions should implement an
underlying theory or model to inform interventions, which in
turn would support the intended outcomes of the intervention.
Future studies should also consistently report on theintervention
characteristics, including the frequency and duration of the
intervention, to promote replicability and to draw associations
between intervention characteristics and specific outcomes.
Overdll, the results of this review have identified key gaps in
the area of web-based peer support that will serveto inform the
development, implementation, and evaluation of future
programs.
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Abstract

Background: Occupationa therapy (OT) isavita service that supports older adults ability to agein place. Given the barriers
to accessing care, video telehealth is a means of providing OT. Even within Veterans Health Administration (VHA), a pioneer
in telehealth, video telehealth by OT practitioners to serve older adultsis not well understood.

Objective: Thisstudy examinesVHA OT practice using video tel ehealth with older veterans using an implementation framework.

Methods: A web-based national survey of VHA OT practitioners conducted between September and October 2019 contained
amix of mostly closed questions with some open-text options. The questions were developed using the Promoting Action on
Research Implementation in Health Services model with input from subject matter experts. The questions gathered the extent to
which VHA OT practitioners use video telehealth with older veterans; are comfortable with video telehealth to deliver specific
OT services, and, for those using video telehealth with older veterans, the barriers, facilitators of change, and perceived benefits
of video telehealth.

Results. Of approximately 1455 eligible VHA OT practitioners, 305 participated (21.0% response rate). Most were female
(196/259, 75.7%) occupational therapists (281/305, 92.1%) with a master's degree (147/259, 56.8%) and 10 years or fewer
(165/305, 54.1%) of VHA OT practice. Lessthan half (125/305, 41.0%) had used video telehealth with older veterans, and users
and nonusers of video telehealth were demographically similar. When asked to rate perceived comfort with video telehealth to
deliver OT services, participants using video telehealth expressed greater comfort than nonusers, which was significant for 9 of
the 13 interventions: activities of daily living (P<.001), instrumental activities of daily living (P=.004), home safety (P<.001),
home exercise or therapeutic exercise (P<.001), veteran or caregiver education (P<.001), durable medical equipment (P<.001),
assistive technology (P<.001), education and work (P=.04), and wheelchair clinic or seating and positioning (P<.001). More than
half (74/125, 59.2%) of those using video telehealth reported at least one barrier, with the most frequently endorsed being
Inadequate space, physical locations and related equipment. Most (92/125, 73.6%) respondents using video tel ehealth reported
at least one facilitator, with the most frequently endorsed facilitators reflecting respondent attitudes, including the belief that
video telehealth would improve veteran access to care (77/92, 84%) and willingness to try innovative approaches (76/92, 83%).

Conclusions: Most VHA OT survey respondents had not used video telehealth with older veterans. Users and nonusers were
demographically similar. Differencesin the percentages of respondents feeling comfortable with video telehealth for specific OT
interventions suggest that some OT services may be more amenable to video telehealth. This, coupled with the primacy of
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respondent beliefs versus organizational factors as facilitators, underscores the need to gather clinicians' attitudes to understand

how they are driving the implementation of video telehealth.

(JMIR Rehabil Assist Technol 2021;8(2):€24299) doi:10.2196/24299
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Introduction

Background

Veterans Health Administration (VHA), the largest integrated
hedlth care systeminthe United States, has been using telehedlth
since the 1990s to provide care to a broadly dispersed veteran
population. VHA provides care to veterans who served in
military, naval, or air services. Approximately 60% of US
veterans are enrolled in VHA care, including more than 90%
of those who incurred a service-related disability. The median
age of veteransis 65 years, including a large portion of rural
veterans [1-4]. To ensure access to care by veterans regardless
of where they live, VHA has undergone a major expansion of
teleheath services, including video telehedth, a live,
synchronous encounter in which patients and providers are in
2 different locations, as part of the Veterans Affairs (VA)
Maintaining Internal Systems and Strengthening Integrated
Outside Networks (MISSION) Act, which expands video
telehealth into veterans' homes or another location of choice
[5,6]. This represents a dramatic shift from most VHA video
telehealth services, which were conducted between 2 clinic
locations (eg, large medical centersto community-based clinics).
Through strategies including issuing tablets to high-need
veterans [ 7] and developing adedicated VA videoconferencing
app that was compliant with the Health Insurance Portability
and Accountability Act and other privacy protections, use of
video telehealth increased by 235% in fiscal year 2019, with
more than 99,000 veterans using the app from home. More than
two-thirds of thisincrease wasfor telemental health [8], which
has represented the majority of VHA telehealth use since its
inception.

Videotelehealth for specialty care such as occupational therapy
(OT) has historically been underdevel oped; of an estimated 1.5
million total VHA OT encountersin fiscal year 2018, less than
1% were delivered using telehealth [9]. This is despite the
integration of telehealth into OT practice being identified as a
professional goal [10-12]. Constraining integration is alack of
evidence for OT video telehealth, particularly for older adults.
OT plays akey role in supporting older adults' participation in
activities of daily living (ADL) such as bathing and dressing
[13], instrumental activities of daily living (IADL) such as
medication management and meal preparation [14], and home
modifications to increase safety and prevent injury [15].
Although evidence for telerehabilitation is growing [9,16-20],
with video telehealth being used for exercise [21-23], recent
reviewsof telehealth OT highlight apaucity of evidence[24-26].
Furthermore, there are barriers to using technology for older
adults, including low technical literacy [27] and some older
adults' preferencefor telephone [28]. Telephones areinherently
limited for OT clinica care because they lack a visual

https://rehab.jmir.org/2021/2/e24299

component [29]. Similar to telephone, asynchronous
technologies such as maobile health apps and tabl et-based apps,
which have also been used with older adults [29-32], do not
have alive component, which iscritical to responding to clients
needs in the moment. Thus, video telehedth is a complex
occupation [33] that involves sophisticated technologies that
may be challenging for those with less technical expertise.

Lack of evidence for OT video telehealth has resulted in a gap
in knowledge about how best to integrate video telehealth into
OT practicein response to the COVID-19 pandemic [9]. Little
is known about how such diverse, complex OT interventions
will be delivered using video telehealth, specifically to older
adults, a population with distinct needs that may make
participation in video telehealth more challenging because of
decreased hearing, vision, and sensory processing; increased
rates of cognitiveimpairment and reliance on family caregivers;
as well as overall lower rates of technology literacy and use.
Our own work providing home safety evaluations using video
telehealth in dementia care highlighted numerous technol ogical
challenges, including inconsistent audio and visual signals[26].

To optimizetheintegration of video tel ehealth solutions, various
contextual factors must be considered, according to the
Promoting Action on Research Implementation in Health
Services (PARIHS) framework. PARIHS was developed as an
evaluative framework to support the systematic integration of
research findings and intervention strategies into clinical care,
thereby enhancing the quality and efficacy of health services
[34]. Clinical experiences and preferences are central to
successful implementation, and lack of clinician knowledge and
acceptability isaknown barrier to telehealth [35]. Limited data
on OT perspectives on telehedth highlight either negative
attitudes toward or knowledge gaps about tel ehealth. OT faculty
hold less than positive views of telehealth [36], whereas
previously surveyed OTslack awareness of telehealth strategies
[37]. No extant study has examined OT practitioners
perspectives on the use of video telehealth with older adults.

Objectives

Given this knowledge gap, this study sought to gather OT
practitioners experiences with and perspectives on video
telehealth to serve older adults. Specifically, we sought to
ascertain the extent to which VHA OT practitioners use video
telehedlth to serve older veterans, VHA OT practitioners
comfort with video telehealth to deliver specific OT services;
and, for those using video telehealth with older veterans,
perceived barriers, facilitators of change, and benefits of video
telehealth. The aim of this study is to identify barriers and
facilitators related to the successful implementation of video
telehealth to ensure equitable distribution of thisserviceto older
adults.
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Methods

Participants

To gather data, asurvey was conducted with avolunteer sample
of OT practitioners enrolled in VHA's nationa internal OT
email listserv groups from a network of 1243 health care

Figure 1. Survey flow diagram. OT: occupational therapy.

Gately et a

facilities, including 170 VA medical centersand 1063 outpatient
sites. Inclusion criteria were being either an occupational
therapist or OT assistant and treating older veterans, who were
defined as those aged 65 years or older. No other exclusion
criteria were included. The survey flow and inclusion criteria
are shown in Figure 1.

|

Agreed to participate
(N=327)

|

[ Demographics J - »

(e

Excluded:

-Not serving

l

geriatric Veterans
(n=17)

-Did not answer
question about

. . video telehealth
Not using Video Using Video Telehealth (o=5)
Telehealth with older with older Veterans
Veterans (n=125)
(n=180) / B —
Comfort using Video
Telehealth for OT
interventions
l v l
Barriers Facilitators

to Video Telehealth
with older Veterans

to Video Telehealth
with older Veterans

Benefits
of Video Telehealth
with older Veterans

Survey Development

Here, we present survey detailsin accordance with the Checklist
for Reporting Results of Internet E-Surveys checklist [38].
Survey itemswere developed and informed in accordance with
the PARIHS framework domains to gather clinicians
experiences and perceptions of video telehealth to serve older
veterans. Specifically, we used a guide developed to
operationalize PARIHS concepts [39] as well as our own
practice experience with video telehealth and input from VHA
stakeholders to develop items that capture contextual factors
from the clinicians' perspective. Items were designed to gather
clinicians' experiences with and perceptions about video
telehealth; clinicians impressions of veteran experiences, needs,
and preferences for video telehedlth, to the extent that OT

https://rehab.jmir.org/2021/2/e24299

respondents could speak on their behalf; and the characteristics
of the local practice, to identify perceived barriers, facilitators,
and benefits of video telehealth to serve older veterans.

Items were reviewed for face and content validity by 5 subject
matter expertsin OT, telehealth, and geriatrics care and revised
based on feedback. Before the survey launch, 5 VHA OTs
(separate from above) pretested the survey, which involved
completing the survey draft via the REDCap (Research
Electronic Data Capture) link, followed by cognitiveinterviews
conducted by the first author using predetermined verbal probes
[40]. Probes addressed general feedback on survey items and
time to administer the survey, which averaged 15 minutes. The
survey items were further refined based on the pretesting
findings.
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The final survey included 17 survey items (Multimedia
Appendix 1). Participants were asked if they used or did not
use video telehealth with older veterans. Video telehealth was
defined as live, synchronous care in which veterans and
providers are in 2 locations, connected using Skype-like
videoconferencing. Respondents also completed 7 practitioner
demographic items, including primary VA medical center and
role (eg, occupational therapist or OT assistant). One item
addressed respondent comfort with using video telehealth to
deliver specific OT interventions. This question included the
statement, “We would like to know your level of comfort (that
is, the amount of doubt or feelings of stressyou feel) about use
of video telehealth to deliver OT servicesat VHA,” and included
alist of 13 OT interventions. Interventions included ADL (eg,
bathing, dressing, and functional mobility), IADL (eg, meal
preparation, financial management, and medication
management), and home safety. A completelist of interventions
is given in Multimedia Appendix 1. Respondents rated their
comfort using video telehealth for each intervention on a4-point
Likert scale, ranging from not comfortableto very comfortable.
An option of not sure was provided. We collapsed the 4-point
comfort scale into 2 categories—comfortable and not
comfortable—as there were insufficient data to retain the 4
categories. The not sure option was excluded, as it was found
to be uninterpretable. The comfort item, which was not required,
was provided to all respondents whether they used video
telehealth or not. Six additional checklist itemswere completed
only by those using video telehealth and addressed the perceived
barriers (2 items), facilitators (2 items), and benefits (2 items).
A completelist of barriers, facilitators, and benefitsis given in
Multimedia Appendix 1. Barriers, facilitators, and benefits
questions each included options for other and none and an
open-text option whereby respondents could writein additional
entries via short open-ended responses. For all checklist items,
respondents could select more than one option. Respondents
were able to review their answers using the back button.
Responses were anonymous; however, as each participant was
not sent an individualized survey link, respondents could
potentially complete the survey more than once.

Survey Administration

The survey was conducted in September and October 2019.
Practitioners were invited to participate by emailing a survey
link to the VHA OT provider listserv and posting onthe VHA's
web-based forum for OTs. An anonymous URL link only
available on the VA intranet was used. Survey respondents had
to be logged into an active VA network account to respond to
the survey. The survey was kept open for 4 weeks, with 3
reminder emails and forum posts sent before the survey closed.
The email invitation and survey overview specified that
participation was voluntary, anonymous, and confidential and
that those who agreed to participate agreed to these conditions.
Survey data were collected and managed using the REDCap
electronic data capturetoolshosted at VHA. REDCap isasecure
web-based app designed to support data capture for research
studies [41]. Survey administration was deemed quality
improvement, as it was conducted for VHA organizational
purposes. Subsegquent analysis of survey data for research

https://rehab.jmir.org/2021/2/e24299

Gately et a

purposes was approved by the VA Bedford Health Care System
Institutional Review Board.

Data Analysis

Survey datawere exported from REDCap into Excel (Microsoft
Corporation) and imported into R for analysis. To statistically
examine baseline differences in demographics and differences
between perceived comfort for those using video telehealth or
not, chi-square or Fisher exact tests (when cell counts were <5)
were used for categorical variables and two-tailed t tests were
used for continuous variables. Statistical significance was set
at P<.05. For the purposes of analysis, the categorical item,
VHA years of practice, was divided into 2 segments of nearly
equal size: 10 yearsor lessand 11 years or more. Prefer not to
answer responses were excluded from analysis, as this option
lacked specificity recommended for demographics questions
[42]. Rurality geocoding developed by VHA's Office of Rural
Health to estimate the percentage rurality of the catchment area
was applied to respondents’ primary medical center.

Short open-ended responsesto barriers, facilitators, and benefits
items were analyzed using conventional content analysis [43].
Two clinician researchers with experience in telehealth and
qualitative analysis (MEG and LRM) repeatedly read entriesto
determine whether open-ended responses differed from checklist
item options and to identify keywords and phrases. These were
used to elucidate the given categorical entries and to develop
categories for any additional barriers, facilitators, and benefits
categories from open-text responses.

Results

Overview

Overall, from approximately 1455 e€ligible VHA OT
practitioners, 305 participated (21.0% responserate). The survey
flow isshownin Figure 1. Of the 305 respondents, 244 (80.0%)
provided complete survey entries, and all entrieswereincluded
in the analysis regardless of completion.

Participant Characteristics

Table 1 displaysrespondents’ demographics. Most respondents
were female (196/259, 75.7% of responses), had a master's
degree (147/259, 56.8% of responses), and were occupational
therapists (281/305, 92.1% of responses) with 10 years or fewer
(165/305, 54.1% of responses) of VHA OT practice.
Respondents were from 107 different VA medical centers, the
catchment areas of which served a veteran population, which
was, on average, 33% rural. Regarding ethnicity, of 258
responses, 16 (6.2%) identified as Hispanic, 197 (76.4%)
identified as Not Hispanic or Latino, and 46 (17.8%) preferred
not to answer. Regarding race, of 259 responses, 178 (68.7%)
identified as White, 50 (19.3%) preferred not to answer, 20
(7.7%) identified as Black or African American, 13 (5.0%)
identified as Asian, and 4 (1.5%) identified as American Indian
or Alaska Native or Native Hawaiian or other Pacific Islander.
Of note, respondents could select morethan oneracial category.
This sample was similar to VHA OT practitioners in terms of
years of practice experience, race, ethnicity, and gender,
according to the internal administrative VHA data. (VHA data
on education were not available.) The sample was considered
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representative of OT practitioners nationally, as demographics
closely aligned with the American Occupational Therapy
Association demographics of OT practitioners in terms of

Gately et a

gender, race, ethnicity, and education (The Coalition of
Occupational Therapy Advocates for Diversity) [44,45].

Table 1. Respondents’ characteristics by use of video telehealth with ol der veterans.?

Demographic variables

Using video telehealth (n=125) Not using video telehealth (n=180)

Gender, n (%)
Male
Female
Nonbinary

Prefer not to answer

Yearsof VHAP practice, n (%)
<5
5-10
11-20
21-30
>30
Highest education level, n (%)
Associate’'s
Bachelor’s
Master's
Doctorate

Prefer not to answer
Rural veterans served at respondent’s primary VAM C® (%)
Mean (SD)

Range

12 (12.9) 21(13.2)
70 (75.3) 119 (74.8)
1(1.2) 2(13)

10 (10.7) 17 (10.7)
20 (16.0) 55 (30.6)
40 (32.0) 50 (27.7)
46 (36.8) 52 (28.9)
16 (12.8) 19 (10.6)
3(24) 4(22)
4(4.2) 4(2.6)

27 (29.0) 47 (29.5)
50 (53.8) 93 (58.5)
10 (10.8) 11 (6.9)
2(2.2) 4(25)
34.2 (23.1) 31.5(21.7)
0-82 0-95

8ot all questions were required. Percentages reflect the proportion of respondents who answered the questions.

byHA: Veteran Health Administration.
SVAMC: Veterans Affairs Medical Center.

Utilization of Video Telehealth to Serve Older Veterans

Less than half (125/305, 41.0%) of survey respondents used
video telehealth with older veterans. Therewere no statistically
significant differences between respondents using video
telehealth and those not using video telehealth according to
demographic characteristics. The sample characteristics using
video telehealth are shown in Table 1.

Association Between Comfort Using Video Telehealth
for Specific OT Interventions and Use of Video
Telehealth

Multimedia Appendix 2 displays comfort using video telehealth
to deliver specific OT interventionsin 2 categories—comfortable
and not comfortable—by using video telehealth. Respondents
who used video telehealth were more likely to express comfort
using video telehealth, which was true for 9 out of 13
interventions, except for leisure, socia participation, rest and
deep, and sensory or cognitive strategies. More respondents
were comfortable with the idea of using video telehealth for
these 9interventions than were not comfortable with them. This

https://rehab.jmir.org/2021/2/e24299

was true among both those who had and had not used video
telehealth; however, the comfortable versus not comfortable
difference was greater for users. Mean comfort ratings with
confidence intervals are given in Multimedia Appendix 3.

The 9 interventions showing this statistically significant
relationship, with sample sizes for users versus nonusers of
video telehedth in parentheses (as this question was not
required, respondent totals varied), were ADL (N =69;
Nnonuse=07), 1ADL  (Nyg=66; Nponusx=101), home safety
(Nuser=78; Nnonus=117), home exercise or therapeutic exercise
(Nuser=75; Nponuser=118), wheelchair clinic or seating and
positioning (Nys=53; Nnonuser=97), durable medical equipment
provision or follow-up (Nye=80; Nponuser=115), Veteran and/or
caregiver education or training (N,e=85; Nnonuser=114), education
and work (Nye=55; Nponuse=97), and assistive technology
provision or follow-up (Nyge=69; Nponuser=101). No significant
rel ationships between comfort and use of video telehealth were
found for the interventions of sensory or cognitive strategies
(Nuer=52;  Nponusx=90),  social  participation  (Nyey=52;
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Nnonuser=101), leisure (Nye=52; Nyonuser=103), and rest and sleep
(Nuser=51; Mnonuser=100).

Barriersfor Those Using Video Telehealth

Table 2 displays a list of organizational barriers and their
frequency. Thetotal number of barriers selected by respondents
ranged from 1 to 4, with an average of 1.76 per respondent.
More than half (74/125, 59.2%) of those using video telehealth
encountered at least one barrier. Of 146 total barriers
(respondents could select more than one), the most frequently

Gately et a

selected barrier was Inadequate space, physical locations and
related equipment, selected by 50% (37/74) of respondents
reporting barriers, whereas lack of |eadership support was the
least frequent, sel ected by 8% (6/74) of respondents. More than
a quarter (19/74, 26%) indicated that they encountered no
barriers. Of the 74 respondents, 23 (31%) provided short,
open-text other comments, which were then categorized as one
of the listed barriers or as novel. Most open-text comments
expanded on the barriers selected from the list provided. For
example, some described challengesrelated to technology, such
as decreased connectivity or veterans' lack of technical ability.

Table 2. Responses from occupational therapists using video telehealth to the questions “What, if any, barriers have you encountered in adding video
telehealth to your practice?’ and “What has helped you to add video telehealth to your practice?’ (n=74).2

Question category

Responses, n (%)

Barriers

Inadequate space, physical locations, and related equipment

Delaysin process to set up video telehealth (eg, clinic creation and establishing TSAb)
Lack of administrative support (eg, assistance with scheduling and setting up clinics)

Other
None
Lack of leadership support
Facilitators
Belief that video telehealth with improve veterans' access to care
Willingness to try new approaches
Belief that video telehealth will improve veteran care

L eadership support

Administrative support (eg, assistance with scheduling and setting up clinics)

Adequate space, physical locations, and related equipment
Other

None

37 (50)
35 (47)
26 (35)
23(31)
19 (26)
6(8)

77(83)
76 (82)
62 (67)
54 (58)
47 (51)
40 (43)
2(2)

1(1)

8 tems rank ordered by the most frequent barrier or facilitator. Totals may exceed 100%, as respondents could select more than one option. Percentages
reflect the number of respondents who selected a given option divided by the number of respondents who answered the question.

bTSA: telehedlth service agreement.

Facilitatorsfor Those Using Video Telehealth

Reported facilitators, which included both organizational factors
and practitioner beliefs, are given in Table 2. The total
facilitators selected ranged from 1 to 6 and averaged 3.89
facilitators per respondent, with only 1 respondent selecting
none. Most (92/125, 73.6%) respondents using video telehealth
reported at least one facilitator. The most frequently endorsed
facilitators reflected respondent attitudes, including the belief
that video telehealth would improve veterans' access to care
(reported by 77/92, 84% reporting facilitators) and willingness
to try innovative approaches (reported by 76/92, 83%).
Organizational facilitators, such as leadership support, were
reported to alesser degree. Adequate space, physical locations
and related equipment was the least selected facilitator, which
isin concordance with inadequate space being the top barrier.
Other and none were rarely reported.

https://rehab.jmir.org/2021/2/e24299

Benefitsfor Those Using Video Telehealth

Table 3 shows the reported benefits. Most (92/125, 73.6%) of
those using video telehealth reported at least one benefit, with
total benefits ranging from 1 to 6 and averaging 3.35 per
respondent. No respondent selected none. Top-ranked benefits
related to access, with 94% (87/92) of respondents reporting
benefits of remediating veteran distance from the medical center
or difficulty getting to the medical center. The impact of video
telehealth on efficiency, asindicated by the ability to serve more
veterans or to see veterans more often, was reported to alesser
degree (39/92, 42%, and 29/92, 32%, respectively). Short
open-ended entries primarily elaborated access benefits, with
respondents indicating increased opportunities through video
telehealth, such as wheeled mobility specialists, to collaborate
with other team members.
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Table 3. Response to the question “As a practitioner, what benefits do you experience from using video telehealth with Veterans?'2

Benefit

Responses, n (%)

I can see veterans who live a distance from VAP

| can see veterans who have difficulty coming to VA
| get aview into veterans' homes

| can see more veterans

| can see veterans more often

Other

None

87 (94)
87 (94)
63 (68)
39 (42)
29(32)
7(8)

0(0)

8 tem rank is ordered by most frequent benefit. Totals may exceed 100%, as respondents could select more than one benefit. Percentages reflect the
number of respondents who selected a given benefit divided by the number of respondents who answered the question.

byA: Veterans Affairs.

Discussion

Principal Findings

Most VHA OTswho responded to the survey had not used video
telehealth with older veterans, with those using video telehealth
demographically similar to those not using video telehealth.
Differences in comfort with video telehealth for specific OT
interventions suggest that some OT services may be more
amenable to video telehealth. This, coupled with our finding
that respondent beliefs were more pronounced than
organizational factors as facilitators, suggests the importance
of clinicians’ attitudesin theimplementation of video tel ehealth.

This is the first study to provide insights into the state of OT
video telehealth with older adults, a population of heightened
interest because of changing demographics and their increased
risk of complications and infectionsrelated to COVID-19 [46].
Before COVID-19, older adults were an underserved group for
telehealth, as Medicare has until recently [47] been most
restrictive regarding telehealth reimbursement [48]. COVID-19
prevention protocols, which prohibited older adults from
accessing routine and preventive carein the community, sparked
apush to provide home video tel ehealth servicesto older adullts.
This survey was conducted in September and October 2019,
approximately 5 months before the shift to virtual care in
responseto the global pandemic. Thus, the perspectives of early
adopters of video telehealth, that is, those who integrated video
telehealth into their practice before the urgent need to do so
because of COVID-19, presents an unbiased perspective on the
use of video telehealth [29]. One of our contributions is to
provide evidence relevant to building capacity to support amore
robust and rapid uptake of video telehealth by OT practitioners.
As such, we offer considerations for OT delivery of video
telehealth for older adults.

Considerationsfor OT Practitioners

Although most respondents were not, at the time of the survey,
using video telehealth with older adults, users and nonusers
were demographically similar. Given that the highest rated
facilitatorsto and benefits of video telehealth by usersincluded
clinicians' attitudes toward video telehealth, such as the belief
that video telehealth would increase access to care, emphasis
on perceived benefits could help encourage OT practitioners

https://rehab.jmir.org/2021/2/e24299

hesitant to try video telehealth. However, we did not ask those
using video telehealth about attitudinal barriers, such as
perceived harm or negative impact of video telehealth in terms
of decreased privacy or limitations of what can be clinicaly
done in video telehealth. Thus, it is difficult to draw further
conclusions about clinicians’ attitudes toward video tel ehealth
from these data.

Regarding respondent comfort using video telehealth for specific
areas of OT practice, differences between users and nonusers
indicate that using video telehealth may enhance comfort with
video telehealth. However, the causa relationship between
respondent comfort and use of video telehealth is not clear, that
is, Doesthe use of video tel ehealth enhance comfort or do those
who are more comfortable with the technol ogy opt to use video
telehealth? This relationship should be examined in future
studies.

Interventions receiving higher ratings of not comfortable with
video tel ehealth suggest potential practitioner knowledge gaps
about certain areas of OT practice, incongruity between practice
and application in video telehealth, and potential limitations of
video telehealth. Respondents were less comfortable with the
use of video telehealth for sensory or cognitive strategies. This
warrantsfurther study, asit isnot clear (as specific intervention
examples were not provided) what sensory or cognitive
strategies respondents were thinking about when they answered
this question. Rest and sleep was another practice area that had
higher uncomfortable ratings. As a newer area of OT practice
[49], there is a dearth of evidence in this area; therefore,
clinicians may be less aware of thisintervention in general.

In addition, lower comfort for leisure and social participation
isnoteworthy, given the strongly established role of OT inthese
areas[14]. Severa interventionstelehealth usersindicated they
were comfortable using video telehealth for involved potentially
billable or chargeable items, such as provision of durable
medical equipment like wheelchairs or walkers. Given this, the
potential influence of cost and reimbursement on choice of
intervention also warrants further study. Although OT's
emphasis on participation and function is increasingly
recognized as important in the prevention and management of
chronic conditions, it is not aways supported by payment
systemsthat prioritize symptom-based medical treatment [50].
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The findings suggesting that certain OT interventions may be
more amenableto avideo telehealth platform than otherswarrant
further investigation as to clinician decision making around
video telehealth. Both those using video telehealth and those
not yet using it felt comfortable with the idea of using video
telehealth to provide veteran or caregiver education and training.
Thismay reflect either increased comfort with the use of video
telehealth to support interventions relying primarily on verbal
engagement or the ubiquity of educational strategies to
accompany OT interventions. Relatedly, high percentages of
feeling comfortable in using video telehealth for home safety
isaninteresting finding, given that video telehealth home safety
evaluations are complex and may require a caregiver or the
patient to ambul ate through the home while carrying a portable
computing device[5]. Similarly, interventions some respondents
were less comfortable using video telehealth for, such as
assisting with ADL, may require veterans to move throughout
the home (eg, transfer in and out of the bathtub and standing at
a kitchen counter), which raises safety concerns. Thus, it is
important to gather the perceived drawbacks of video telehealth,
including poor audio or video quality, lack of comfort with
technology, and safety or privacy concerns.

Considerationsfor Older Adults

Given that older adults may have less confidence in operating
technology and more mobility limitations, OT interventions
delivered through video telehealth, particularly more dynamic
interventions such as home safety evaluations, should be
optimized to meet older adults’ needs. Identifying strategiesto
train and prepare veterans to participate in OT-delivered video
telehealth (eg, how to take measurements during a home saf ety
evaluation or how to position the camerato allow for afull-body
view when observing functional mobility) may facilitate the
implementation of video telehedth. In addition, certain
populations may have complex care needs, which hamper their
ability to participate in video telehealth. Caregiver assistance,
particularly for adults who have cognitive impairment or are at
risk of falls, may also be needed. Promoting eHealth literacy
and co-designing interventions to match technology with older
users’ needs will optimize telehealth delivery [51,52].

Perceived benefits, which primarily focused on increased access,
corroborate VHA's organizational mission to use video
telehealth to increase access to care. Access was partly related
to travel distance; however, open-ended responses suggested
that access was more broadly conceptualized to include the
ability for moretimely care and for more care coordination. For
exampl e, practitioners noted that video telehealth allowed them
to involve different members of the care team. Older adults
often manage multiple chronic conditions that require ongoing
intervention by several clinicians. Therefore, video telehealth
may increase opportunities for interdisciplinary collaboration
to address care needs. This may be even more relevant at times
such as during the global pandemic when video telehedlth is
virtually the only option for face-to-face care. Similarly, these
findings raise factors relevant to health care systems that aim
to integrate video telehealth OT services.

https://rehab.jmir.org/2021/2/e24299
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Considerationsfor Health Care Systems

Given the dynamic nature of many OT interventions, an
important organizational consideration is the inclusion of
technical support for both OTs and older adults. Technical
support as an organi zational component of video telehealth may
be more critical for OT than other, more stationary video
telehealth encounters. Mental health video telehealth, for
example, consists of mostly verbal exchange, whereas OT
interventions may involve veterans working on a cooking task
in the kitchen or transferring in and out of the bathtub. This
raises potential problems around bandwidth and lost visual or
audio that may require the involvement of technical support, in
addition to the aforementioned safety concerns.

Barriers and facilitators reveal additional organizational
considerations in the delivery of OT services using video
telehealth, beyond the aforementioned need for technical
support. Lack of physical space (the most frequent barrier and
least reported facilitator) may reflect the fact that OTsare often
treating in shared spaces such as rehabilitation gyms, unlike
mental health clinicians who usually have private offices. This
highlights the need to consider infrastructure and privacy in the
implementation of video telehealth for OT services; however,
allowing practitioners to deliver video telehealth from home
would lessen space demands. This study also has implications
for clinician education and training to ensure that
interprofessional trainees are prepared to offer telehealth to
older adults[53,54]. Of note, VHA conductsthelargest medical
education training program in the United States[55], providing
an opportunity to train the next generation of clinicians in
telehealth delivery.

Limitations

This study had several limitations. Regarding survey design,
we did not ask practitioners using video telehealth to reflect on
barriers such as potential harm, safety risks, disruptionsrelated
to video telehealth, increasing workload, or necessary time and
training to familiarize themsel ves with technol ogy, which limits
the scope of our findings. As we cannot demonstrate causality
between comfort and use of video telehealth, more in-depth
surveys or qualitative interviews with OTs may elucidate
perceived primary causal issuesfor comfort aswell as perceived
barriers and facilitators. The lack of description for certain OT
interventions listed in the survey (eg, sensory or cognitive
strategies) resultsin difficulty interpreting some comfort ratings.
Nonrespondent bias may aso constrain generalizability, as
practitioners may havefelt pressured to participate or those with
astrong interest may have been morelikely to participatein the
survey. We did not collect data on age, and although years of
practiceisinformative, it isnot aproxy for age. Finaly, we did
not ask whether video telehealth was conducted into the home
or between major medical centers and satellite clinics, thereby
limiting what conclusions can be drawn regarding video to
home, a main telehealth strategy in the post-COVID-19

landscape.
Implications for Practice

On the basis of our findings, the following are some key
implicationsfor implementation of video telehealth in delivering
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OT services to older adults. Implications reflect the myriad
contextual factors vital to ensuring that video telehealth meets
the needs of both OT clinicians and patients:

1. Perspectives of early OT adopters of video telehealth,
including perceived facilitators, may inform those not yet
using video telehealth.

2. The benefit of video telehealth in increasing accessto care
may encourage increased use of video.

3. Gathering practitioner decision making around the use of
video telehealth for specific OT interventionswill optimize
delivery to clients who face access barriers, increasing the
reach of extant providerswhile potentially saving resources
such as clinic space.

4. QT practitioners may have unique infrastructure needs,
including dedicated private spaces and need for technical
support, in the provision of servicesusing video telehealth.

Gately et a

Conclusions

Video telehealth with older adults as a service delivery model
israpidly expanding, with VHA at theforefront. Early adoption
of video telehealth by VHA OT practitioners appears to be
driven, in some measure, by clinician experiences and attitudes;
however, ingtitutional barriersremain. Asthe pandemic offered
amodel of veterans and some clinicians participating in video
telehealth from their own homes, institutional barriers such as
limited space may be less of a concern in the post-COVID era.
Expansion of video telehealth to deliver servicesto older adults
will involve identifying ways to maximize the video telehealth
platform through adaptation and tailoring of interventions to
provide client-centered care. Thereisaneed for more evidence
on video telehedth OT strategies for older adults, which
COVID-19 and resulting OT rapid practice change may
expedite.

Acknowledgments

This material is the result of work supported with resources and the use of facilities at the VA Bedford Health Care Center and
New England Geriatric Research Education and Clinical Center. The contents do not represent the views of the US Department
of Veterans Affairs or the US Government. This work was also supported by a Virginia Auty Nedved-Cook BSOT 52 Endowed
Student Research Award. The authors would like to thank Dr Scott Slotnick for his statistical assistance.

Conflictsof Interest
None declared.

Multimedia Appendix 1
Survey questions.
[DOCX File, 20 KB - rehab_v8i2e24299 appl.docx ]

Multimedia Appendix 2

Comfort with video telehealth for occupational therapy services for video users and nonusers.

[PNG File , 47 KB - rehab v8i2624299 app2.png |

Multimedia Appendix 3
Comfort ratings by use of video telehealth.
[DOCX File, 23 KB - rehab v8i2e24299 app3.docx |

References

1.

https://rehab.jmir.org/2021/2/e24299

RenderX

Darkins A, Ryan P, Kobb R, Foster L, Edmonson E, Wakefield B, et al. Care Coordination/Home Tel ehealth: the systematic
implementation of health informatics, hometel ehealth, and disease management to support the care of veteran patientswith
chronic conditions. Telemed J E Health 2008 Dec;14(10):1118-1126. [doi: 10.1089/tm].2008.0021] [Medline: 19119835]
Tuerk PW, Fortney J, Bosworth HB, Wakefield B, Ruggiero KJ, Acierno R, et al. Toward the devel opment of national
telehealth services: the role of Veterans Health Administration and future directions for research. Telemed J E Health 2010
Feb;16(1):115-117. [doi: 10.1089/tmj.2009.0144] [Medline: 20043704]

Vespa JE. Those who served: Ameica's veterans from World War |1 to the war on terror. American Community Survey
Report. 2020. URL : https.//www.census.gov/content/dam/Census/library/publications/2020/demo/acs-43.pdf [accessed
2021-04-09]

Basic eligibility for VA health care. US Department of Veterans Affairs. 2019. URL: https://www.va.gov/healthbenefitsy/
resources/publications’hbco/hbco_basic _eligibility.

asp#.~:text=1f%20you%20served%20in%20the, f or%20VA %20heal th%20care%20benefits [accessed 2021-02-09]

Gately ME, Trudeau SA, Moo LR. Feasibility of tel ehealth-delivered home safety evaluationsfor caregivers of clientswith
dementia. OTJR (Thorofare N J) 2020 Jan;40(1):42-49. [doi: 10.1177/1539449219859935] [Medline: 31319745]

JMIR Rehabil Assist Technol 2021 | vol. 8 |iss. 2 | 24299 | p.113
(page number not for citation purposes)


rehab_v8i2e24299_app1.docx
rehab_v8i2e24299_app1.docx
rehab_v8i2e24299_app2.png
rehab_v8i2e24299_app2.png
rehab_v8i2e24299_app3.docx
rehab_v8i2e24299_app3.docx
http://dx.doi.org/10.1089/tmj.2008.0021
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=19119835&dopt=Abstract
http://dx.doi.org/10.1089/tmj.2009.0144
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=20043704&dopt=Abstract
https://www.census.gov/content/dam/Census/library/publications/2020/demo/acs-43.pdf
https://www.va.gov/healthbenefits/resources/publications/hbco/hbco_basic_eligibility.asp#:~:text=If%20you%20served%20in%20the,for%20VA%20health%20care%20benefits
https://www.va.gov/healthbenefits/resources/publications/hbco/hbco_basic_eligibility.asp#:~:text=If%20you%20served%20in%20the,for%20VA%20health%20care%20benefits
https://www.va.gov/healthbenefits/resources/publications/hbco/hbco_basic_eligibility.asp#:~:text=If%20you%20served%20in%20the,for%20VA%20health%20care%20benefits
http://dx.doi.org/10.1177/1539449219859935
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31319745&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES Gately et al

6. TheVA Maintaining Internal Systems and Strengthening Integrated Outside Networks (MISSON) Act. The VA MISSION
Act of 2018. URL: https.//www.veterans.senate.gov/imo/media/doc/

One%20Pager_The%20VA %20M | SSION%20A ct%200f%6202018.pdf [accessed 2020-03-01]

7. Zulman DM, Wong EPR, Slightam C, Gregory A, Jacobs JC, Kimerling R, et al. Making connections: nationwide
implementation of video telehealth tablets to address access barriersin veterans. JAMIA Open 2019 Oct;2(3):323-329
[FREE Full text] [doi: 10.1093/jamiaopen/o00z024] [Medline: 32766533]

8. VA reports significant increase in Veteran use of telehealth services. 2019. URL: https://www.va.gov/opal/pressrel/
pressrel ease.cfm?d=5365 [accessed 2021-04-09]

9. Cowper-Ripley D, JiaH, Wang X, FreytesIM, Hale-Gallardo J, Castaneda G, et al. Trendsin VA telerehabilitation patients
and encounters over time and by rurality. Fed Pract 2019 Mar;36(3):122-128 [FREE Full text] [Medline: 30983852]

10. Cason J. Telehealth and occupational therapy: integral to the triple aim of health care reform. Am J Occup Ther
2015;69(2):1-8. [doi: 10.5014/aj0t.2015.692003] [Medline: 26122676]

11. The American Journal of Occupationa Therapy. Telehealth in occupational therapy. AOTA Position Paper. 2018. URL:
https://www.oregon.gov/otlb/Documents/Tel eheal th%20positi on%20paper%20-%202018.pdf [accessed 2021-04-09]

12.  Tyminski QP, Nguyen A, Taff SD. Proposing a metacurriculum for occupational therapy education in 2025 and beyond. J
Occup Ther Edu 2019 Jan 01;3(4):-. [doi: 10.26681/jote.2019.030404]

13. Liu CJ, Chang WP, Chang MC. Occupational therapy interventions to improve activities of daily living for
community-dwelling older adults: a systematic review. Am JOccup Ther 2018 May 01;72(4):1-11. [doi:
10.5014/aj0t.2018.031252] [Medline: 29953830]

14. Hunter EG, Kearney PJ. Occupational therapy interventions to improve performance of instrumental activities of daily
living for community-dwelling older adults: a systematic review. Am J Occup Ther 2018 Jun 27;72(4). [doi:
10.5014/a8j0t.2018.031062] [Medline: 29953829]

15. Stark S, Keglovits M, Arbesman M, Lieberman D. Effect of home modification interventions on the participation of
community-dwelling adults with health conditions: a systematic review. Am J Occup Ther 2017;71(2):1-11. [doi:
10.5014/a8j0t.2017.018887] [Medline; 28218595]|

16. Tenforde AS, Hefner JE, Kodish-Wachs JE, laccarino MA, Paganoni S. Telehealth in physical medicine and rehabilitation:
anarrative review. PM R 2017 May;9(5S):51-58. [doi: 10.1016/j.pmrj.2017.02.013] [Medline: 28527504]

17. Crotty M, Killington M, van den Berg M, MorrisC, Taylor A, Carati C. Telerehabilitation for older people using off-the-shelf
applications: acceptability and feasibility. J Telemed Telecare 2014 Oct;20(7):370-376. [doi: 10.1177/1357633X14552382]
[Medline: 25399997]

18. Dunphy E, Gardner EC. Telerehabilitation to address the rehabilitation gap in anterior cruciate ligament care: survey of
patients. IMIR Form Res 2020 Sep 18;4(9):- [FREE Full text] [doi: 10.2196/19296] [Medline: 32945776

19. Naeemabadi M, Fazlali H, Ngjafi S, Dinesen B, Hansen J. Telerehabilitation for patients with knee osteoarthritis: afocused
review of technologies and teleservices. IMIR Biomed Eng 2020 Jul 21;5(1):€16991. [doi: 10.2196/16991]

20. KingDA, Khan S, Polo J, Solomon J, Pekmezaris R, Hajizadeh N. Optimizing telehealth experience design through usability
testing in Hispanic American and African American patient popul ations: observationa study. IMIR Rehabil Assist Technol
2020 Aug 04;7(2):e16004 [FREE Full text] [doi: 10.2196/16004] [Medline: 32749229]

21. Bélo-Haas VP, O'Connell ME, Morgan DG, Crossley M. Lessons learned: feasibility and acceptability of a
telehealth-delivered exercise intervention for rural-dwelling individuals with dementia and their caregivers. Rural Remote
Health 2014;14(3):2715 [FREE Full text] [Medline: 25081991]

22. Choi J, Hergenroeder AL, Burke L, Dabbs AD, Morrell M, Saptono A, et al. Delivering an in-home exercise program via
telerehabilitation: a pilot study of lung transplant go (LTGO). Int J Telerehabil 2016;8(2):15-26 [FREE Full text] [doi:
10.5195/ijt.2016.6201] [Medline: 28775798]

23. Sanford JA, Hoenig H, Griffiths PC, Butterfield T, Richardson P, Hargraves K. A comparison of televideo and traditional
in-home rehabilitation in mobility impaired older adults. Phys Occup Ther Geriatr 2009 Jul 28;25(3):1-18. [doi:
10.1080/j148v25n03_01]

24. Kn GH, Fong KN. Effects of telerehabilitation in occupational therapy practice: a systematic review. Hong Kong J Occup
Ther 2019 Jun;32(1):3-21 [FREE Full text] [doi: 10.1177/1569186119849119] [Medline: 31217758]

25. Nobakht Z, Rassafiani M, Hosseini SA, Ahmadi M. Telehealth in occupational therapy: ascoping review. Int J Ther Rehabil
2017 Dec 02;24(12):534-538. [doi: 10.12968/ijtr.2017.24.12.534]

26. Miranda-Duro MD, Nieto-Riveiro L, Concheiro-Moscoso P, Groba B, Pousada T, Canosa N, et al. Occupational therapy
and the use of technology on older adult fall prevention: a scoping review. Int J Environ Res Public Health 2021 Jan
15;18(2):- [FREE Full text] [doi: 10.3390/ijerph18020702] [Medline: 33467571]

27. Kruse C, Fohn J, Wilson N, Patlan EN, Zipp S, Mileski M. Utilization barriers and medical outcomes commensurate with
the use of telehealth among older adults: systematic review. IMIR Med Inform 2020 Aug 12;8(8):€20359 [ FREE Full text]
[doi: 10.2196/20359] [Medline: 32784177]

28. Sacco G, Lléonart S, Simon R, Noublanche F, Annweiler C, TOVID Study Group. Communication technology preferences
of hospitalized and institutionalized frail older adults during COVID-19 confinement: cross-sectional survey study. IMIR
Mhealth Uhealth 2020 Sep 18;8(9):€21845 [FREE Full text] [doi: 10.2196/21845] [Medline: 32896832]

https://rehab.jmir.org/2021/2/e24299 JMIR Rehabil Assist Technol 2021 | vol. 8| iss. 2| €24299 | p.114

(page number not for citation purposes)


https://www.veterans.senate.gov/imo/media/doc/One%20Pager_The%20VA%20MISSION%20Act%20of%202018.pdf
https://www.veterans.senate.gov/imo/media/doc/One%20Pager_The%20VA%20MISSION%20Act%20of%202018.pdf
http://europepmc.org/abstract/MED/32766533
http://dx.doi.org/10.1093/jamiaopen/ooz024
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32766533&dopt=Abstract
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5365
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5365
http://europepmc.org/abstract/MED/30983852
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30983852&dopt=Abstract
http://dx.doi.org/10.5014/ajot.2015.692003
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=26122676&dopt=Abstract
https://www.oregon.gov/otlb/Documents/Telehealth%20position%20paper%20-%202018.pdf
http://dx.doi.org/10.26681/jote.2019.030404
http://dx.doi.org/10.5014/ajot.2018.031252
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29953830&dopt=Abstract
http://dx.doi.org/10.5014/ajot.2018.031062
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29953829&dopt=Abstract
http://dx.doi.org/10.5014/ajot.2017.018887
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28218595&dopt=Abstract
http://dx.doi.org/10.1016/j.pmrj.2017.02.013
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28527504&dopt=Abstract
http://dx.doi.org/10.1177/1357633X14552382
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=25399997&dopt=Abstract
https://formative.jmir.org/2020/9/e19296/
http://dx.doi.org/10.2196/19296
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32945776&dopt=Abstract
http://dx.doi.org/10.2196/16991
https://rehab.jmir.org/2020/2/e16004/
http://dx.doi.org/10.2196/16004
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32749229&dopt=Abstract
https://www.rrh.org.au/articles/subviewnew.asp?ArticleID=2715
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=25081991&dopt=Abstract
http://europepmc.org/abstract/MED/28775798
http://dx.doi.org/10.5195/ijt.2016.6201
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28775798&dopt=Abstract
http://dx.doi.org/10.1080/j148v25n03_01
https://journals.sagepub.com/doi/10.1177/1569186119849119?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub%3dpubmed
http://dx.doi.org/10.1177/1569186119849119
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31217758&dopt=Abstract
http://dx.doi.org/10.12968/ijtr.2017.24.12.534
https://www.mdpi.com/resolver?pii=ijerph18020702
http://dx.doi.org/10.3390/ijerph18020702
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33467571&dopt=Abstract
https://medinform.jmir.org/2020/8/e20359/
http://dx.doi.org/10.2196/20359
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32784177&dopt=Abstract
https://mhealth.jmir.org/2020/9/e21845/
http://dx.doi.org/10.2196/21845
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32896832&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES Gately et al

29.

30.

31.

32.

33.

35.

36.

37.

38.

39.

40.

41.

42.

43.

45,

46.

47.

48.

49,

50.

51.

Matthew-Maich N, HarrisL, Ploeg J, Markle-Reid M, ValaitisR, Ibrahim S, et a. Designing, implementing, and evaluating
mobile health technol ogies for managing chronic conditionsin older adults: ascoping review. IMIR Mhealth Uhealth 2016
Jun 09;4(2):e29 [EREE Full text] [doi: 10.2196/mhealth.5127] [Medline: 27282195]

Giesbrecht EM, Miller WC, Jin BT, Mitchell IM, Eng JJ. Rehab on wheels: apilot study of tablet-based wheelchair training
for older adults. IMIR Rehabil Assist Technol 2015 Apr 30;2(1):e3 [FREE Full text] [doi: 10.2196/rehab.4274] [Medline:
28582240]

Bendixen RM, Fairman AD, Karavolis M, Sullivan C, Parmanto B. A user-centered approach: understanding client and
caregiver needs and preferences in the devel opment of mHealth apps for self-management. IMIR Mhealth Uhealth 2017
Sep 26;5(9):€141 [FREE Full text] [doi: 10.2196/mhealth.7136] [Medline: 28951378]

Nguyen AT, Somerville EK, Espin-Tello SM, Keglovits M, Stark SL. A mobile app directory of occupational therapists
who provide home modifications: development and preliminary usability evaluation. IMIR Rehabil Assist Technol 2020
Mar 30;7(1):- [FREE Full text] [doi: 10.2196/14465] [Medline: 32224486]

Pereira RB. Participating in telehealth is a complex occupation. Aust Occup Ther J 2020 Jun 22;67(3):284. [doi:
10.1111/1440-1630.12671] [Medline: 32441336]

Bauer MS, Damschroder L, Hagedorn H, Smith J, Kilbourne AM. An introduction to implementation science for the
non-specialist. BMC Psychol 2015 Sep 16;3(1):32 [FREE Full text] [doi: 10.1186/s40359-015-0089-9] [Medline: 26376626]
Smith AC, Thomas E, Snoswell CL, Haydon H, Mehrotra A, Clemensen J, et al. Telehealth for global emergencies:
implicationsfor coronavirus disease 2019 (COVID-19). J Telemed Telecare 2020 Jun; 26(5):309-313 [ FREE Full text] [doi:
10.1177/1357633X 20916567] [Medline: 32196391]

Wasserman H. Occupational therapy faculty perspectives on the use of telehealth as a delivery method for healthcare
services. All Theses And Dissertations. 2017. URL : https://dune.une.edu/theses/134/ [accessed 2021-04-09]

Nissen RM, Hersch G, Cheng P, Tietze M. Best practice model for delivery of telehealth occupational therapy services for
clients with dementia. ProQuest Dissert Theses 2017 [FREE Full text]

Eysenbach G. Improving the quality of web surveys: the Checklist for Reporting Results of Internet E-Surveys (CHERRIES).
JMed Internet Res 2004 Sep 29;6(3):e34 [FREE Full text] [doi: 10.2196/jmir.6.3.e34] [Medline: 15471760]

Stetler CB, Damschroder LJ, Helfrich CD, Hagedorn HJ. A guidefor applying arevised version of the PARIHS framework
for implementation. Implement Sci 2011 Aug 30;6(1):99 [EREE Full text] [doi: 10.1186/1748-5908-6-99] [Medline:
21878092]

Willis GR, Artino AR. What do our respondents think we're asking? Using cognitive interviewing to improve medical
education surveys. JGrad Med Educ 2013 Sep;5(3):353-356 [ FREE Full text] [doi: 10.4300/JGME-D-13-00154.1] [Medline:
24404294]

Harris PA, Taylor R, Thielke R, Payne J, Gonzalez N, Conde JG. Research el ectronic data capture (REDCap)-a
metadata-driven methodology and workflow process for providing transational research informatics support. J Biomed
Inform 2009 Apr;42(2):377-381 [FREE Full text] [doi: 10.1016/}.jbi.2008.08.010] [Medline: 18929686]

Hughes JL, Camden AA, Yangchen T. Rethinking and updating demographic questions: guidance to improve descriptions
of research samples. Psi Chi J 2016;21(3):138-151. [doi: 10.24839/b21.3.138]

Hsieh HF, Shannon SE. Three approaches to qualitative content analysis. Qual Health Res 2005 Nov 01;15(9):1277-1288.
[doi: 10.1177/1049732305276687] [Medline: 16204405]

Increasing diversity in occupational therapy: the Coalition of Occupational Therapy Advocates for Diversity (COTAD).
2015. URL: https://gottabeot.wordpress.com/2015/06/01/

increasing-diversity-in-occupational -therapy-the-coaliti on-of -occupati onal -therapy-advocates-for-diversity-cotad/ [ accessed
2020-02-08]

American Occupational Therapy Association. OT Practice. 2015. URL: https://agrability.osu.edu/sites/agrability/files/imce/
OT-Volume-20-Issue-11 0.pdf [accessed 2021-04-20]

VieiraER, Richard L, da Silva RA. Perspectives on research and health practice in physical and occupational therapy in
geriatrics during and post COVID-19. Phys Occup Ther Geriatr 2020 Jul 03;38(3):199-202. [doi:
10.1080/02703181.2020.1786906]

Physicians and other clinicians: CM S flexibilitiesto fight COVID-19. Centers for Medicare & Medicaid Services. 2020.
URL: https://www.arota.org/assets/ Covid19-Physi ciansAndPractitioners-508cFinal 116.pdf [accessed 2021-02-09]
Marcoux R, Vogenberg R. Telehealth: applications from alegal and regulatory perspective. P T 2016 Sep;41(9):567-570
[FREE Full text] [Medline: 27630526]

Leland NE, Marcione N, Niemiec SL, Kelkar K, Fogelberg D. What is occupational therapy's role in addressing sleep
problems among older adults? OTJR (Thorofare N J) 2014;34(3):141-149 [FREE Full text] [doi:
10.3928/15394492-20140513-01] [Medline: 24844879]

Bolt M, Ikking T, Baaijen R, Saenger S. Scoping review: occupational therapy interventionsin primary care. Prim Health
Care Res Dev 2019 Mar 20;20. [doi: 10.1017/s146342361800049x]

Peine A, Neven L. From intervention to co-constitution: new directions in theorizing about aging and technol ogy.
Gerontologist 2019 Jan 09;59(1):15-21. [doi: 10.1093/geront/gny050] [Medline: 29850812]

https://rehab.jmir.org/2021/2/e24299 JMIR Rehabil Assist Technol 2021 | vol. 8 | iss. 2 | €24299 | p.115

(page number not for citation purposes)


https://mhealth.jmir.org/2016/2/e29/
http://dx.doi.org/10.2196/mhealth.5127
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27282195&dopt=Abstract
https://rehab.jmir.org/2015/1/e3/
http://dx.doi.org/10.2196/rehab.4274
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28582240&dopt=Abstract
https://mhealth.jmir.org/2017/9/e141/
http://dx.doi.org/10.2196/mhealth.7136
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28951378&dopt=Abstract
https://rehab.jmir.org/2020/1/e14465/
http://dx.doi.org/10.2196/14465
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32224486&dopt=Abstract
http://dx.doi.org/10.1111/1440-1630.12671
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32441336&dopt=Abstract
https://bmcpsychology.biomedcentral.com/articles/10.1186/s40359-015-0089-9
http://dx.doi.org/10.1186/s40359-015-0089-9
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=26376626&dopt=Abstract
https://journals.sagepub.com/doi/10.1177/1357633X20916567?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub%3dpubmed
http://dx.doi.org/10.1177/1357633X20916567
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32196391&dopt=Abstract
https://dune.une.edu/theses/134/
http://hdl.handle.net/11274/9389
https://www.jmir.org/2004/3/e34/
http://dx.doi.org/10.2196/jmir.6.3.e34
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=15471760&dopt=Abstract
https://implementationscience.biomedcentral.com/articles/10.1186/1748-5908-6-99
http://dx.doi.org/10.1186/1748-5908-6-99
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21878092&dopt=Abstract
http://europepmc.org/abstract/MED/24404294
http://dx.doi.org/10.4300/JGME-D-13-00154.1
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24404294&dopt=Abstract
https://linkinghub.elsevier.com/retrieve/pii/S1532-0464(08)00122-6
http://dx.doi.org/10.1016/j.jbi.2008.08.010
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=18929686&dopt=Abstract
http://dx.doi.org/10.24839/b21.3.138
http://dx.doi.org/10.1177/1049732305276687
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=16204405&dopt=Abstract
https://gottabeot.wordpress.com/2015/06/01/increasing-diversity-in-occupational-therapy-the-coalition-of-occupational-therapy-advocates-for-diversity-cotad/
https://gottabeot.wordpress.com/2015/06/01/increasing-diversity-in-occupational-therapy-the-coalition-of-occupational-therapy-advocates-for-diversity-cotad/
https://agrability.osu.edu/sites/agrability/files/imce/OT-Volume-20-Issue-11_0.pdf
https://agrability.osu.edu/sites/agrability/files/imce/OT-Volume-20-Issue-11_0.pdf
http://dx.doi.org/10.1080/02703181.2020.1786906
https://www.arota.org/assets/Covid19-PhysiciansAndPractitioners-508cFinal116.pdf
http://europepmc.org/abstract/MED/27630526
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27630526&dopt=Abstract
http://europepmc.org/abstract/MED/24844879
http://dx.doi.org/10.3928/15394492-20140513-01
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24844879&dopt=Abstract
http://dx.doi.org/10.1017/s146342361800049x
http://dx.doi.org/10.1093/geront/gny050
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29850812&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES Gately et al

52. LeeC, Coughlin J;. PERSPECTIVE: older adults adoption of technology: an integrated approach to identifying determinants
and barriers. J Prod Innov Manag 2014 Jun 03;32(5):747-759. [doi: 10.1111/jpim.12176]

53. Nearing KA, LumHD, Dang S, Powers B, McLaren J, Gately M, et al. National geriatric network rapidly addressestrainee
telehealth needs in response to COVID-19. J Am Geriatr Soc 2020 Sep;68(9):1907-1912 [FREE Full text] [doi:
10.1111/jgs.16704] [Medline: 32639578]

54. Vaughan EM, Naik AD, Lewis CM, Foreyt J°, Samson SL, Hyman DJ. Telemedicine training and support for community
health workers: improving knowledge of diabetes. Telemed J E Health 2020 Feb;26(2):244-250 [FREE Full text] [doi:
10.1089/tmj.2018.0313] [Medline: 30839244]

55. Studentsandtraineesat VA. U.S. Department of Veterans Affairs. URL: https://tinyurl.com/5cp7wnwa [accessed 2021-02-11]

Abbreviations
ADL: activities of daily living
IADL: instrumental activities of daily living
MISSION: Maintaining Internal Systems and Strengthening Integrated Outside Networks
OT: occupational therapy
PARIHS: Promoting Action on Research Implementation in Health Services
REDCap: Research Electronic Data Capture
VA: Veterans Affairs
VHA: Veterans Health Administration

Edited by G Eysenbach; submitted 13.09.20; peer-reviewed by M Stein, V Sara; commentsto author 25.01.21; revised version received
15.03.21; accepted 03.04.21; published 27.04.21.

Please cite as:

Gately ME, Tickle-Degnen L, Voydetich DJ, Ward N, Ladin K, Moo LR

Video Telehealth Occupational Therapy Services for Older \eterans: National Survey Sudy
JMIR Rehabil Assist Technol 2021;8(2):e24299

URL: https://rehab.jmir.org/2021/2/624299

doi:10.2196/24299

PMID: 33904825

©Megan E Gately, Linda Tickle-Degnen, Deborah J Voydetich, Nathan Ward, Keren Ladin, Lauren R Moo. Originally published
in IMIR Rehabilitation and Assistive Technology (https://rehab.jmir.org), 27.04.2021. This is an open-access article distributed
under the terms of the Creative Commons Attribution License (https://creativecommons.org/licenses/by/4.0/), which permits
unrestricted use, distribution, and reproduction in any medium, provided the original work, first published in IMIR Rehabilitation
and Assistive Technology, is properly cited. The complete bibliographic information, a link to the original publication on
https://rehab.jmir.org/, as well as this copyright and license information must be included.

https://rehab.jmir.org/2021/2/e24299 JMIR Rehabil Assist Technol 2021 | val. 8| iss. 2| €24299 | p.116
(page number not for citation purposes)

RenderX


http://dx.doi.org/10.1111/jpim.12176
http://europepmc.org/abstract/MED/32639578
http://dx.doi.org/10.1111/jgs.16704
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32639578&dopt=Abstract
http://europepmc.org/abstract/MED/30839244
http://dx.doi.org/10.1089/tmj.2018.0313
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30839244&dopt=Abstract
https://www.vacareers.va.gov/Careers/StudentsTrainees/#:~:text=Students%20and%20Trainees%20at%20VA,-Partners%20in%20the&text=VA%20conducts%20the%20largest%20medical,participants%20receiving%20training%20in%202017
https://rehab.jmir.org/2021/2/e24299
http://dx.doi.org/10.2196/24299
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33904825&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIRREHABILITATION AND ASSISTIVE TECHNOLOGIES Hendrickx et al

Original Paper

Exergaming as a Functional Test Battery in Patients Who
Received Arthroscopic Ankle Arthrodesis: Cross-sectional Pilot
Study

Roel Hendrickx!, MD; Tim van der Avoird®, MD; Peter Pilot?, MSc, PhD; Gino Kerkhoffs®, MD, PhD; Martijn
Schotanus', MSc, PhD

1Zuyderland Medical Centre, Sittard, Netherlands
2ZimmerBiomet, Dordrecht, Netherlands
SAmsterdam University Medical Centers, Amsterdam, Netherlands

Corresponding Author:

Roel Hendrickx, MD

Zuyderland Medical Centre

Dr H van der Hoffplein 1

Sittard, 6261 BG

Netherlands

Phone: 31 641862491

Email: r.hendrickx@zuyderland.nl

Abstract

Background: Recently, movement-based videogames (exergames) have gained popularity in improving the rehabilitation
process after surgery. During exergaming, participants are physically challenged as the game component stimulates adherence
to thetraining program. Thereisno literature on the effect of exergametraining interventionsin patients who received arthroscopic
ankle arthrodesis.

Objective: This pilot study assessed the potency of an existing exergaming tool for the rehabilitation program of patients who
received arthroscopic ankle arthrodesis.

Methods: A cross-sectional pilot study was performed, in which patients who received arthroscopic ankle arthrodesis (n=8)
were subjected to an exergaming protocol. Gait analysis was performed with a treadmill system. A healthy age-matched control
group (n=10) was used as the control group.

Results: The patient group was capable of performing exergaming exercises and they showed no floor or ceiling effect. Only
in case of the overall stability, the patient group performed significantly less better than the control group (P=.03). Gait anaysis
showed equal step length with increased external rotation of the affected limb.

Conclusions: Exergaming seems to be a valuable tool for measuring the ability of patients who received AAA to perform
activities of daily living and it has the potential to individualize rehabilitation programs. When exergaming is systematically
integrated with patient-reported outcome measures and activity tracking, it has the potential to improve the quality of care.

(JMIR Rehabil Assist Technol 2021;8(2):€21924) doi:10.2196/21924

KEYWORDS

arthroscopic ankle arthrodesis; exergaming; functional test battery; exergames; serious games; ankle; function; game; exercise;
physical activity; rehabilitation; gait; quality of care

: adherenceto ther rograms[1]. The challenging element of
Introduction thegameand theaja?é gi lity tg ;])racti ceat horﬁe v?/i Il improve
The use of technology-driven physical activities such as the frequency of the exercise, thereby improving the quality
videogames that require participants to be physically active or  @1d speed of rehabilitation. Further, exergaming might enable
exercise in order to play the game, also known as exergames, patients to partlc! pate ag:uvely in soqal and spor.t|.ng_act|\./|t|es
has been proposed as a val uable treatment option to encourage  SCONer [2,3]. Besides using exergaming for rehabilitation, it has
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the potential to be used for functional assessments, thereby
providing more insight into the progress of the patients.

Measuring the ability to perform activities of daily livingisvery
informative for evaluating the recovery of patients. Currently,
the functional outcomes in the treatment of muscul oskeletal
injuries are often evaluated with patient-reported outcome
measures (PROMs). However, discrepancies in subjective and
objective measures are known, and therefore, easy-to-obtain
objective measures are needed [4]. With the use of wearable
activity monitors, it is possible to objectively measure the
physical activity of patients in a free-living environment.
Activity monitors can differentiate between different physical
activity typesin daily living (eg, stand, walk, sit) [5]. Although
the accessibility of activity monitors is very low despite the
broad acceptance of smartwatches, detailed information on
specific activities of daily living is needed. A potential in the
development in thisdirection isexergaming. During exergaming,
a person plays a videogame to perform exercises. Exergaming
is used in multiple fields of medicine. Every medical
(sub)specialty hasits own possibilities and challenges.

Exergaming consists of 2 words, that is, exercise and gaming,
and the influence of both aspects during playing needs to be
understood. Since this concept is still relatively new, little is
known about how big the influence of the gaming part during
exergaming is. While playing a regular videogame, the player
learns the features of the game in a playful manner. The first
level of every game makes the player familiar with the game
and the game levelsgradually increasein complexity. Thisposes
achallengefor exergaming in rehabilitation. This study focusses
on how to determine the influence of the gaming part on the
score and progress of the rehabilitation. People who are more
acquainted with videogaming may have an advantage and may
receive higher scores.

Ankle osteoarthritis is an invalidating condition, which causes
pain, dysfunction, and immohility [6]. Osteoarthritis, in general,
is treated with nonsteroid drugs and physical therapy. For
end-stage osteoarthritis, operative treatment options are

Table 1. Characteristics of the patient group and control group.

Hendrickx et d

available. In case of osteoarthritis of the ankle, total ankle
replacement or ankle arthrodesis (AA) are the 2 main surgical
solutions. Nowadays, AA is the most practiced treatment for
osteoarthritis of the ankle, although thereis no consensusin the
literature about which treatment is superior [7]. These options
mostly lead to significant pain reduction, but they do not offer
normal ankle function, thereby leading to long rehabilitation
periodsto regain the ability to perform activities of daily living.
We hypothesized that exergaming could be of additional value
for the follow-up of our patients in the near future. This pilot
study was a stepwise approach to design atest protocol with an
exergaming devicefor the rehabilitation of patientswho received
arthroscopic AA (AAA). For extrapolation purposes, we
performed a gait analysis with atreadmill system.

Methods

Ethical Approval for This Study

Thiscross-sectiona pilot study was performed at the Zuyderland
Medica Center, Department of Orthopedic Surgery and
Traumatology. This study was approved by the Clinica
Research Ethics Committee (protocol 2016/43). Oral and written
consent were obtained from all the participants. All patients
who received AAA between January 2013 and December 2018
(n=28) at the Zuyderland Medical Center were recruited for
study inclusion. Patientswere excluded in case of comorbidities
with mgjor influence on activities of daily living or when they
did not understand the informed consent.

Participantsin This Study

At amedian follow-up of 2.5 (IQR 1-5) years after AAA, 35%
(8/23) of the patientswere able and willing to participatein this
study. Causes of ankle arthritis in this study population were
posttraumatic arthritis (7/8, 88%) and rheumatoid arthritis (1/8,
13%). Thedistribution of the affected side was equal (left ankle,
4/8, 50%). A healthy age-matched control group (n=10) was
formed, consisting of healthy volunteers, 4 of whom were
women (Table 1).

Characteristics

Patient group (n=8)

Age-matched control group (n=10) P value

Age at participation (years), median (IQR) 66 (55-73)
Sex (male), n (%) 6 (75)
Body mass index (kg/m?), median (IQR) 28 (27-38)

58 (46-77) .0053
6 (60) 25
26 (21-30) 0022

3P values were calculated by Mann-Whitney U test; values were significant at P<.05.

Other reasons for not participating in this study were other
comorbidities (eg, cerebral vascular accident, heart disease,
pulmonary disease), not interested, or not answering the
invitation. The test protocol was discussed and designed by
subject matter experts (PP, TvdA, and RH). Before the designed
protocol was used, it was first tested with a reference group of
young healthy men (n=6) recruited from the Department of
Orthopedic Surgery and Traumatology. The characteristicsand
results of this group are described in Multimedia Appendix 1.

https://rehab.jmir.org/2021/2/e21924

Exergaming Device

The Riablo system (CoRehab s.r.l) includes alaptop with custom
Linux SO and Riablo software, 3 inertial Bluetooth sensors
(cortex M3 @ 72 MHz, 3D accelerometer [SD 16g], 3D
gyroscope[SD 2000 dps], 3D magnetometer [f.s. upto 1 KHZ]),
Bluetooth pressure board [320 pressure sensors]), and a kit of
elastic bands for positioning the sensors (Figure 1). Scoresin
the report were produced by the Riablo software, whichincluded
precision (ability to reach thetarget angle at the right moment),
accuracy (ability not to compensate), and stability (ability to
keep balance). The inertia measurement has the necessary
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accuracy to be safely utilized in rehabilitation programs after
orthopedic treatments of the lower limb [8]. This system was
used to assess the participant’s functionality. A personal
platform was created by entering the details of length, weight,
and dominant/injured leg of each patient into the system. This
system has a preset library of exercises from which to choose
to create work programs suitable for each patient or group of
patients. Every exercise needsto be specified with the frequency,
intensity, time, and type parameters [9]. As the tool was
originally intended as an exergaming tool for sportsinjuries, a
specific protocol had to be developed for exercises that could
be done by patients who received ankle arthrodesis during the
full period of recovery and that had sufficient discriminative
power to give insight into the level of functionality. Exercises
that were deemed suitable were weight-mono-lateral transfer,
squat, stand and sit, start walking, lunge, reverse lunge, and
lateral lunge. M easurementstook placein an examination room
with atelevision screen connected to the system. Patients were
connected to the system with 3 Bluetooth inertial sensors: one

Figure 1. Setup of the Riablo CoRehab system.

Hendrickx et d

inthe middle of the chest and the other two in the middle of the
upper leg and middle of the lower leg. Calibration was
performed to check the placement and position of the sensors
[8]. Before all exercises, ashort introduction movie was showed
by the system to instruct the patient. Then, the examiner
practiced the movement once with the participants. During each
exercise, the system gave live feedback to the participant with
visual instructions known in games. All patients were granted
2 attempts to perform the exercise correctly; otherwise it was
noted as a failure. The best score of each exercise was used.
The system produced a report with scores from 0% to 100%,
in which a score of 0% was considered to be the lowest score
and 100% as the highest score. The quality was registered with
indexes that show how each exercise was performed from a
quality perspective. The score was built from 3 aspects by
assessing the patient for precision (ability to reach the right
target at theright time), patient stability during exercise (ability
to maintain balance and limit the thorax sways), and accuracy
(ability to avoid compensations).

https://rehab.jmir.org/2021/2/e21924
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ZebrisFDM-T

The Zebris FDM-T (Figure 2) includes a laptop with Zebris
FDM software Suite, treadmill ZebrisFDM Maxxus, and
high-speed SYNCLight Cam (100 Hz, pressure plate FDM 1.5
[158x60.5%2.1 cm], sensor area[149x54.2 cm], 11.264 sensors,
sampling rate: 100 Hz, optional 200 Hz/300 Hz, measuring
range, 1-20 N/cm). Participants were asked to stand in the
middle of the treadmill for 10 seconds to measure the static

Figure 2. Setup of the Zebris FDM-T treadmill.

Hendrickx et d

plantar pressure. Gait analysis was obtained with participants
walking barefoot for 1 minute on the treadmill at a pace that
was comfortable for ashort amount of time. Finally, participants
were asked to walk with their shoeson thetreadmill for 1 minute
at the same pace. Intheanalysis, thefollowing parameterswere
examined: step length (cm) and external foot rotation (degrees).
This system is validated for measuring the spatiotemporal
parameters of gait [10].

Statistical Analysis

Nonparametric statistics were used due to the small samplesize.
Descriptive statistics were calculated by Mann-Whitney U test
(continuous variables) to compare the medians between the
different groups and Fisher exact test (binary variables) to
compare the medians (range). The number of participants were
undersized for each group; therefore, the Kolmogorov-Smirnov
test was used to compare the results of the CoRehab and Zebris
between both groups. The Kolmogorov-Smirnov test was used
to compare the medians of different categories between the
groups. In this study, the median would produce more
representative results instead of the mean. The statistical
significance level was comparable or smaller than .05. The data
were analyzed using SPSS (version 25.0, IBM Corporation).

Table 2. Results of the exercise protocol per group.

Results

No significant differences were observed between the physical
functioning of the patient group and the control group (Table
2). The AAA group had a median overall score of 51% (IQR
45%-69%), which was measured with the exergaming system,
whereas the control group had a median overall score of 60%
(IQR 28%-79%). Inthe AAA group, the best performed exercise
was the reverse lunge with a median score of 78% (IQR
60%-89%) and the worst performed exercise wasthe squat with
a median score of 11% (IQR 0%-42%). The best performed
exercises in the control group were the start to walk (median
79% [IQR 43%-90%]) and the lateral lunge (median 79%
[38%-91%]) and the worst performed exercise was the squat
(median 12% [IQR 0%-73%]).

Exercises Patient group score (%), median Age-matched control group P value
(IQR) score (%), median (IQR)

Weight-mono-lateral transfer 50 (0-59) 67 (11-86) .07
Squat 11 (0-42) 12 (0-73) 32
Stand and sit 62 (28-77) 68 (23-91) 49
Start walking 75 (43-90) 79 (43-90) 52
Lunge 65 (45-79) 52 (4-85) .20
Reverse lunge 78 (60-89) 74 (8-91) 21
Lateral lunge 69 (38-91) 79 (28-93) .61
Overall score 51 (45-69) 60 (28-79) 32
Average precision 58 (49-75) 65 (35-84) .34
Average accuracy 87 (67-93) 89 (84-95) A7
Average stability 73 (59-79) 80 (68-90) 032

3P values were cal culated by Mann-Whitney U test, and they were significant at P<.05.
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Gait analysis showed more external rotation on the operated
site compared to the nonoperated site. The results of the gait
analyses are shown in Table 3. The software determines foot
rotation as the angle formed by the midline of the foot and the

Hendrickx et d

midline of the treadmill. A skewed gait resulting in erroneous
values was assessed with camera views and consequently
disregarded for further evaluation.

Table 3. Descriptive results of the gait analysis per group for step length and rotation.

Gait analysis Patient group® (n=7) Age-matched control group? (n=7)

Operated ankle Nonoperated ankle Right ankle Left ankle
Step length (cm), median (IQR) 50.0 (33to 64) 49.0 (33t0 64) 46 (3810 47) 44 (3910 47)
Rotation (degrees), median (IQR) 9.3 (2.6 to 13.9) 3.2(0.9t07.6) 13.9(9.10 to 22.5) 10.1 (19t0 21.8)

8 ncorrect measurements were obtained from 1 participant in this group.
BIncorrect measurements were obtained from 3 participants in this group.

Discussion

In this study, with exergaming, the patients who received AAA
had a median overall score of 51% (IQR 45%-69%), thus
indicating sufficient potential for showing improvement but
also having the possibility to indicate deterioration at amedian
follow-up of 2.5 (IQR 1-5) years after receiving AAA. All
patients liked the concept of testing. The big challenge in
exergaming is to estimate what the limitations caused by the
AAA on the practice effect are and how the scoreis limited to
the skills effect of the gaming. Within this challenge, we have
the learning effect of this type of exercise in general, and we
have the difficulties for every individual exercise. To counter
the learning effect, each participant was granted 2 attempts per
individual exercise. In severa cases, the participants reported
that they found the gaming part during the exercise inspiring,
but they sometimes missed the experience and the finesseto do
the game. Every individual exercise had its own specific
characteristics and patients responded quite heterogeneously to
this, but with sufficient room to improve or worsen, as depicted
in the average scores. During conventional rehabilitation, these
characteristics are usualy adjusted during the therapy. In
exergaming, these have to be defined beforehand, considering
the special skills of the therapist, but the outcome scores need
to be considered with more objectivity.

For many rehabilitation protocols finding the right exercises
and setting, the parameters are the biggest challenge. The
parameters of the exercise components, that is, freguency,
intensity, time, and type, asdescribed by Knolset al [9], together
form a set of guidelines that help to set up exercise routines.
These guidelines should fit the exercise goals and the trainee’s
level of fitness and is one of the foundations of successful
exercise interventions. This combined with the large variance
in gaming skills makes it a challenge to find the right testing
and training protocol since little experience exists. To obtain a
relevant set of exercises, we went through several stages. The
available exercises were evaluated whether they would fit the
anticipated limitations due to arthrodesis. This process of
adapting an exergame for a specific pathology is believed to
add positive value, but it also requires experience on both
exergaming and the specific pathology [11].

Functional deficit following AA is obvious when comparing to
the function of the norma population. Nevertheless, good

https://rehab.jmir.org/2021/2/e21924

functional outcomes have been reported mainly using PROMs
as an outcome measure [12]. Schuh et al [13] described that
most people with ankle osteoarthritis perform activities such as
cycling, swimming, hiking, and skiing both at end-stage
osteoarthritis and after AA. PROMs are currently used to
guantify a disease state or an interventional outcome as
perceived by the patient [14]. PROMs suffer from their
subjective nature, recall bias, being a time-consuming
methodology, low response rates, and completion rate or
transcription errors [15]. Furthermore, various PROMs do not
capture the changes due to a lack of power of the scores as
averse to alack of change (eg, floor and ceiling effects) [16].
Ankle osteoarthritis results in an unnatural gait pattern.
Therefore, gait analysis is done in many AAA studies. Deleu
et a [17] quantified the dterationsin gait in their meta-analysis.
They observed an increase in the walking speed, while step
length remained constant. In this study, negative foot rotation
angleswere found. This can be explained by the angle between
the longitudinal axis of the foot and the walking direction;
negative values indicate an inward rotation and positive values
indicate an outward rotation. Healthy human walking is
symmetrical and economical; however, the walking of people
who received AA is often asymmetrical and requires more
energy [19].

In this study, a mobile treadmill was used to assess the gait
pattern at thefinal follow-up. Our findingswere consistent with
those of Deleu et al [17]. Theincreased external rotation during
walking compensates for the diminished movement in the ankle.
It shortens the lever arm of the forefoot in the sagittal plane,
thereby aiding in shifting the weight from back to front [19].
Asour population exhibitsawalking pattern that resemblesthat
reported by Deleu et a [17], we may assume that our sample
represents the “norma” ankle arthrodesis population.
Exergaming has some interesting features that may assist in
offering high value rehabilitation monitoring while minimizing
outpatient controls. The" exer” part enableshealth care providers
to devel op pathol ogy/patient-specific routines that change during
the rehabilitation process. If exergaming is introduced before
surgery, there is ample time to get acquainted with the gaming
part and eliminate the confounding factors, asmost as possible,
thereby emphasizing the advantages of exergaming. The
“gaming” part has 2 important strengths. Firgt, it adds a fun
factor, which might help in improving adherence to a
rehabilitation program [2,3]. Second, it reflectsthe performance
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level. As gpecific goals are achieved, the game will
automatically evolve to the next level in which the exercises

Hendrickx et d

Thisstudy hasafew limitations. We describe asmall population;
therefore, one needs to be careful with extrapolation. However,

will drive the rehabilitation process forward. this pilot study supports future studies in using exergaming for
monitoring the rehabilitation process. This study offers sound
insights to give direction to future work. In the near future, we
think that the findings of our study might be helpful in creating
a platform for high-quality rehabilitation that is largely
home-based with continuous distant monitoring and feedback.
The specific goal s during different phases of rehabilitation need
further attention. We believe that the first phase after
immobilization should have adifferent focus with a specific set
of exercises. In case of limited swelling and pain, thefinal phase
should have exercises focusing on the desired endpoint.

With the gaining popularity of smartwatches, the amount of
research assessing their ability to track mobility and activity is
expanding [20]. Shofer et a [21] concluded that amajor positive
change was seen at 6 months following ankle arthrodesis.
Although step activity demonstrated no improvement at 6
months following ankle arthrodesis, the total number of steps
as well as the high-frequency steps continued to improve
significantly for up to 3 years following surgery. Exergaming
could add the more qualitative assessment of movement to this
activity part.
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